
 

 

 

 
 
Tuesday 22 November 2022 
 
 
OIA IRO-322 

 
Email: @wtpartnership.co.nz  
 
Kia ora  
 
Official information request regarding recorded past events and or any issues related to the 
existing stormwater system between 510 and 516 Evans Bay Parade. 

I write regarding your official information request dated Tuesday 25 October 2022 regarding 
historical data and or any issues related to the existing stormwater system at 510-516 Evans 
Bay Parade. 

The Local Government Official Information and Meetings Act 1987 (the Act) requires that 
we advise you of our decision on your request no later than 20 working days after the day 
we received your request. Unfortunately, it will not be possible to meet the original time 
limit and we are therefore writing to notify you of an extension of the time to make our 
decision to Friday 25 November 2022. 
 
Pursuant to Section 14(1)(b) of the Act, consultations with subject experts are still required 
in order to make a decision on your request. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 

Ngā mihi 
 

  
Team Lead, Communications and Engagement 
  
 



 

 

 

 

Friday, 25 November 2022 
 
OIA IRO-322 

  
@outlook.com  

 
Kia ora  
 
Official information request regarding issues with the existing stormwater system at 510-
516 Evans Bay Parade. 

I write regarding your official information request dated Tuesday 25 October 2022 for 
information about recorded past events and/or any issues related to the existing 
stormwater system located at 510, 512, 514, and 516 Evans Bay Parade. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part. 

The reason for this decision, in accordance with Section 17(g)(i) of the Act, is that the 
information for 512 and 516 Evans Bay Parade is not held by Wellington Water and we do 
not believe it is held by any other local authority. 

Please see in our email response to you the Service Request Data for 510, 514 and 514A 
Evans Bay Parade you have requested. 
 
Pursuant to Section 7(2)(a) of the Act, some of the information has been redacted as it is 
personal information about private individuals. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602.  
 
Ngā mihi, 
 

 
Team Lead, Communications and Engagement 
   
 







   OIA IRO-322 Service Request Data, 310 Evans Bay Parade (Sheet 1) 

 510 Evans Bay Pde Hataitai   Flooding - 510 Evans Bay Parade, 
Hataitai 

This WO has been created for CCTV to check the SW mains condition near 510 Evans Bay Parade. Please CCTV between manhole 
WCC_SW00050 and manhole WCC_SW0005 

Stormwater 3 CLOSE 4/26/2022 3:21:18 
PM 

5/13/2022 
12:00:00 AM 

4/26/2022 4:32:26 
PM 

          5/12/2022 12:06:24 
PM 

          5/13/2022 10:05:18 
AM 

          5/13/2022 3:43:38 
PM 

          5/16/2022 2:05:35 
PM 

          6/20/2022 11:22:26 
AM 

  
WCCSR-427282 Leaking Pipes 510 Evans Bay 

Parade, Hataitai 
Steady flow - Public stormwater drain on private property is blocked and this has caused repeated leaks.  
 
Problem with flooding that goes down under the house in the past. 

Stormwater 2 CANCEL.CANC
EL 

7/30/2022 
10:01:22 AM 

8/2/2022 12:00:00 
AM 

7/30/2022 10:01:32 
AM 

          8/2/2022 12:17:47 
PM 

          8/2/2022 12:19:34 
PM 

 

 

WO-129550 Flooding - 510 Evans Bay Parade, 
Hataitai 

Email from customer:Hi 
 
In July there was a significant flooding event from this 
construction site down through my property at 510 Evans Bay Parade, resulting 
in foundation damage and an EQC insurance claim. 
 
Today this is happening again. My tenant spoke with a guy on 
the site who advised him that the pump was broken, it was over capacity, and 
that there was nothing he could do. 
 
This situation is a solution which has apparently been 
consented by the council, and deemed to comply with the resource consent. 
Clearly it does not. 
 
I have quite a few email conversations with the construction 
company which I am happy to share with you at your request. 
 
Please get in touch with me urgently to let me know 
whatthe council is going to do to rectify this situation. 
 
Kind regards 
 

 
 

 

Stormwater 3 PRECLAIM 12/6/2021 1:53:42 
PM 

3/24/2022 
12:00:00 AM 

12/6/2021 1:55:36 
PM 

          12/6/2021 4:02:31 
PM 

          12/9/2021 2:55:08 
PM 

          12/9/2021 2:55:08 
PM 

          12/13/2021 8:58:19 
AM 

          12/13/2021 8:58:20 
AM 

          12/13/2021 10:58:32 
AM 

          2/14/2022 11:18:50 
AM 

          3/10/2022 9:15:21 
AM 

          3/24/2022 2:14:29 
PM 

          3/24/2022 2:14:59 
PM 

          3/25/2022 9:10:34 
AM 

          3/25/2022 9:10:35 
AM 



   OIA IRO-322 Service Request Data, 310 Evans Bay Parade (Sheet 1) 

          4/7/2022 11:31:49 
AM 

          4/26/2022 2:32:19 
PM 

          4/26/2022 2:35:16 
PM 

          4/26/2022 2:39:15 
PM 

          4/29/2022 1:26:55 
PM 

          7/6/2022 4:49:40 PM 

 
 

WO-209286 Blockage - 510 Evans Bay Parade, 
Haitaitai 

Blocked private sump on the pathway of #510 Evans Bay Parade - customer believes it to be a result of the works we completed on the 
stormwater manhole upstream. Please flush, and CCTV the stormwater main once complete  
 

 

Stormwater 4 INPRG.HD.PAU
SE 

7/22/2022 
12:27:37 PM 

  8/3/2022 5:13:21 PM 

          8/5/2022 2:39:27 PM 

          8/5/2022 2:39:28 PM 

          8/8/2022 12:07:13 
PM 

          8/11/2022 5:16:05 
PM 

 510 Evans Bay Pde Hataitai   Flooding - 510 Evans Bay Parade, 
Hataitai 

This WO has been created for CCTV to check the SW mains condition near 510 Evans Bay Parade. Please CCTV between manhole 
WCC_SW00050 and manhole WCC_SW0005 

Stormwater 3 CLOSE 4/26/2022 3:21:18 
PM 

5/13/2022 
12:00:00 AM 

4/26/2022 4:32:26 
PM 

          5/12/2022 12:06:24 
PM 

          5/13/2022 10:05:18 
AM 

          5/13/2022 3:43:38 
PM 

          5/16/2022 2:05:35 
PM 

 







   OIA IRO-322 Service Request Data, 310 Evans Bay Parade (Sheet 1.1) 

 CCTV Please CCTV between manhole WCC_SW00050 and manhole WCC_SW0005 

 Status Change to PAUSE More work 

 Status Change to PAUSE More work 

 Status Change to PAUSE More work 

 CCTV Notes 16/05/22  Found sump at SW009050  buried ,see photos Unable to locate MH SW009049Sump SW031880 sits on SW main and is partially 
blocked with concrete 6m upstream of SW031880TV:3183:13Also section SW031880 to SW009059 is OKTV;3183:08 

 














