14 September 2022

OIA IRO-279

Email: @windowslive.com

| write regarding your official information request dated Thursday 11 August 2022 for copies
of all water pipe leak reports for the past 10 years in Ngaio, bounded by Junction of Perth
Street and Ngaio Gorge Road, to Junction of Cockayne and Punjab Street (including side
roads such as Ambala Way), junction of Crofton Road and Kenya Street. Old Porirua Road to
Capitan Edward Daniel drive.

Following our notification to extend part of your request, please see attached in our email
to you all other Job Sheets Wellington Water holds.

Please note that the information we hold dates back only to 2014, therefore we are unable
to fulfil your request for 10 years’ worth of data. Furthermore, the data in this response
consists of a different layout — this is because there were multiple data logging systems in
use at the time.

Pursuant to Section 7(2)(a) of the Local government Official information and Meetings Act
1987 some information has been redacted as it contains personal information about private
individuals.

You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz
or freephone 0800 802 602.

Nga mihi

Manager, Customer Experience
Wellington Water Ltd

www.wellingtonwater.co.nz Our water, our future.



“0 Wellington
Water

Council Ref
ID

Water Type

Request ID

Request type

Service Request Data — OIA IRO-279 Ambala Way Job Sheet (Page 1)

Comm Description

Date Created

Resolution Date

Priority

Allocation

Responsible
User

1 ambala wayngaiowgtn WCC Water WCC2328622 No water calls to council W-P1 No Water 04 Mar 2015 Completed 04 Mar 2015 P1 CityCare Wellington

Water
WCC2570369 0 W-Toby Fault 16 May 2017 Completed 19 May 2017 P3 CityCare City Care -

Water

2 ambala wayngaiowgtn WCC Water WCC2342229 0 W-Toby Fault 20 Apr 2015 Completed 22 Apr 2015 P3 CityCare Wellington
Water

4 ambala wayngaiowgtn WCC Water WCC2559692 No water calls to council W-P1 No Water 10 Apr 2017 Completed 04 May 2017 P1 CityCare City Care -
Water

Ambala way (private) WCC Water WCC2831230 Information Request Client Council 02 Sep 2019 Completed 30 Sep 2019 P3 FH FH

ambala way

ngaio

wgtn

Ambala way (private) WCC Water WCC2829194 Major Burst or Breakage 26 Aug 2019 Completed 02 Sep 2019 P2 FH FH

0s 1 ambala way, ngaio

Ambala way, ngaio, wellington, 6035 WCC Water WCCSR-104049 System faults Leaking Pipes 13 Feb 2021 90 closed (close) 16 Feb 2021 P3 007-WGTN-

PW-RETC

Ambala wayngaiowgtn WCC Water WCC2379503 0 W-P3 Minor Leaks 24 Aug 2015 Completed 26 Aug 2015 P3 CityCare Wellington
Water

Bottom of ambala wayngaiowgtn WCC Water WCC2177990 0 W-P3 Minor Leaks 28 Aug 2013 Completed 13 Sep 2013 P3 Capacity
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Details Data Source  ID asset Asset ID Asset Description

Caller reported no water in his property. Caller advised that the | Councils
water just stopped coming in last 5 minutes.

Hello there - | live at 1 Ambala Way, Ngaio. My plumber has CityCare 3242086 WCC_PWO011562 | W-valve-1 ambala way ngaio
just been to fix a tap and had to tumn off the main water Toby.
He tells me that it is broken and needs replacing - -it is leaking
and in an emergency he tells me it might fail.

Unable to tumn toby off please attend and repair. Water is CityCare 3245627 WCC_PWO019494 | W-valve-2 ambala way ngaio
leaking under the house but plumber is unable to tumn toby off

to look at this.

Callers toby tap is broken and unable to tumn off, They have no | CityCare 3242091 WCC_PWO011566 | W-valve-4 ambala way ngaio

water and are needing to tum the tap of for a replacement tap
to be replaced at the home.

Relates to job 2829194. caller is concemned as the water leak MagicBus
has caused a lot of damage to the road burm and his driveway.
He is wanting to confirm who will do the repair and when.

Please contactF-H
caller advised there Is water leaking from a crack in the center MagicBus

of the road. please attend to assess.

Leaking Pipes AMBALA WAY, Ngaio Maximo

Arrived onsite and follow were water is coming from and found | Councils

it coming from Ambala Way,

Water is leaking out of bank at bottom of Ambala Way Ngaio, CityCare 3245592 WCC_PW019482 | W-valve-259 cockayne rd ngaio-khandallah

where it joins Cockcayne Rd. Possibly broken pipe from
somewhere.
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Comm Description

Date Created

Resolution Date

Priority

Allocation

Responsible
User

3d armitage stngaiowgtn WCC Water WCC2264700 No water calls to council W-P1 No Water 13 Jul 2014 Completed 13 Jul 2014 P1 Capacity
5 armitage street, ngaio, wellington, 6035 | WCC Water WCCSR-335179 | System faults Leaky or Faulty 24 Feb 2022 90 closed (close) 17 Mar 2022 P3 007WGTN- | |
Connection/Meter/Toby PW-RETC-
DIST-VALV )
13 armitage street, ngaio, wellington, 6035 | WCC Water WCCSR-112468 System faults Leaky or Faulty 26 Feb 2021 90 closed (close) 17 Mar 2021 P3 007-WGTN- |
Connection/Meter/Toby PW-RETC
WCCSR-132751 General Fault 26 Mar 2021 90 closed (close) 26 Mar 2021 P2 007-WGTN- H
PW-RETC umbing
WCCSR-205753 No water calls to council Loss of Service 23 Jul 2021 90 closed (close) 23 Jul 2021 P1 007-WGTN- Not Given
PW-RETC
Ammitage st WCC Water WCC2850798 Fault 06 Nov 2019 Completed P3 FH -
13 armitage st
ngaio
wgtn
Old porirua rd WCC Water WCC2892322 Leaky Connection/Meter/Toby 13 Mar 2020 Completed 26 Mar 2020 P3 FH -
302 old porirua rd ngaio.

3d armitage street, ngaio, wellington 6035,
new zealand
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under seal, requires inspection.

Location on Google Map: http://maps.google.co.nz/?q=-
41.2552288,174.7758935&amp;z=19

No. Details Data Source  ID asset Asset ID Asset Description
URGENT - no water to this property may be linked to a gushing | Councils
water pipe on the comer outside this street, please attend.
Leaky Connection 5 Armitage Street, Ngaio Maximo 384498 WCC_PW012290 | Wcc_pw012290 valve ball 0Omm
Leaky Connection 13 ARMITAGE STREET, Ngaio Maximo
Fault 13 ARMITAGE STREET, Ngaio Maximo
Loss of Service 13 ARMITAGE STREET, Ngaio Maximo
Callers driveway is subsiding very near her toby which is up MagicBus
the drive closer tot he house was leaking and repaired by WW
and has asked if someone can come out and see if the
subsidence is a result of the leak that was comg from the toby
Old water leak in road has failed again, water is running from MagicBus




“6 Wellington
Water

Service Request Data — OIA IRO-279 Bankot Cres Job Sheet (Page 1)

Council Ref Responsible
ID Water Type Request ID Request type Comm Description Date Created Status Resolution Date Priority Allocation User
6 bankot cres WCC Water WCC2498606 0 W-Instructed Works 26 Sep 2016 Completed 05 Dec 2016 P4 CityCare City Care -
Water
11 bankot cresngaiowgtn WCC Water WCC2283126 0 W-Enquiry to Engineer 22 Sep 2014 Completed 30 Sep 2014 P4 WWL [
WCC2462978 0 W-P3 Minor Leaks 30 May 2016 Completed 31 May 2016 P3 CityCare Wellington
Water
19 bankot cresngaiowgtn WCC Water WCC2305587 0 W-Private Leaks 11 Dec 2014 Cancelled 11 Dec 2014 P3 WWL -
WCC2305590 0 W-P2 Major Leaks 11 Dec 2014 Completed 11 Dec 2014 P2 WWL _
WCC2393553 0 W-P3 Non Urgent Fault 14 Oct 2015 Completed 26 May 2016 P3 CityCare Wellington
Water
29 bankot cres, ngaio, wgtn WCC Water WCC2634580 0 W-Private Leaks 12 Dec 2017 Completed 21 Dec 2017 P3 CityCare City Care -
Water
33 bankot crescent, ngaio, wellington, wcce Water WCCSR-325975 | System faults Leaking Pipes 11 Feb 2022 90 closed (close) 16 Feb 2022 P2 007-WGTN- | |
6035 PW-RETC-
CONN-VALV
34 bankot cresngaiowgtn WCC Water WCC2797991 0 W-P3 Minor Leaks 16 May 2019 Completed 17 Jun 2019 P3 CityCare City Care -
Water
35 bankot cres ngaio WCC Water WCC2168126 0 W-P3 Non Urgent Fault 24 Jul 2013 Completed 05 Aug 2013 P3 CityCare Capacity
38 bankot crescent, ngaio, wellington, WwcCC Water WCCSR-51539 System faults Leaking Pipes 29 Oct 2020 90 closed (close) 30 Oct 2020 P2 007-WGTN- _
6035 PW-RETC
WCCSR-51539R Asphalt Reinstatement 29 Oct 2020 90 closed (close) 20 Nov 2020 P4 007-WGTN- | |
PW-RETC
42 bankot cresngaiowgtn WCC Water WCC2779323 0 W-P3 Minor Leaks 20 Mar 2019 Completed 16 May 2019 P3 CityCare City Care -
Water
46 bankot cres WCC Water WCC2904690 Leaky Connection/Meter/Toby 19 May 2020 Awaiting 04 Jun 2020 P3 FH FH
ngaio reinstatement
wgtn
46 bankot crescent wellington ngaio WCC Water WCC2238364 0 W-P3 Minor Leaks 01 Apr 2014 Completed 03 Apr 2014 P3 CityCare Capacity
46 bankot cresngaiowgtn WCC Water WCC2326033 0 W-P3 Minor Leaks 25 Feb 2015 Completed 12 Mar 2015 P3 CityCare Wellington
Water
50 bankot crescent, ngaio, wellington, WCC Water WCCSR-96318 System faults Leaking Pipes 30 Jan 2021 90 closed (close) 11 Feb 2021 P3 007-WGTN- -
6035 PW-RETC
WCCSR-96318R Asphalt Reinstatement 30 Jan 2021 90 closed (close) 10 Mar 2021 P4 007-WGTN- | |
PW-RETC
Back of 29 bankot cres, caller's WCC Water WCC2163413 0 W-Private Leaks 08 Jul 2013 Completed 23 Jul 2013 P3 Capacity -
neighbourngaiowgtn
Bankot cres WCC Water WCC2829003 Leaky Connection/Meter/Toby 26 Aug 2019 Completed 30 Aug 2019 P2 FH FH
3b bankot cres
ngaio
wgtn
Bankot cres WCC Water WCC2841171 Leaky Connection/Meter/Toby 04 Oct 2019 Cancelled P3 FH FH
36 bankott cres ngaio, wgtn
Bankot cres WCC Water WCC2841179 Leaking Pipes 04 Oct 2019 Completed 14 Oct 2019 P2 FH FH
38 bankot cres
ngaio
wgtn
WCC2852387 Leaking Pipes 11 Nov 2019 Completed 17 Dec 2019 P3 FH FH
Bankot cres WCC Water WCC2841226 Maijor Burst or Breakage 04 Oct 2019 Cancelled P1 FH FH
38 bankot cres, ngaio
Bankot cres WCC Water WCC2867452 Leaking Pipes 30 Dec 2019 Completed 30 Dec 2019 P2 FH FH
39 bankot cres, ngaio
Opp 42 bankot cresngaiowgtn wcce Water WCC2166981 0 W-P3 Minor Leaks 19 Jul 2013 Completed 20 Jul 2013 P3 Capacity |
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No. Data ID Asset Description
Details Source asset Asset ID
Toby marked. Rechecked three times. Water visible running in drain Councils
right-hand side of property.
there is a 200 m diametre, cast iron dug shallow about 5-10 centimetres Councils
down looks I ke its had previous repairs but it has a large crack going
through it caller is not sure what it is can WCC please attend to see what
it is as it is not showing up on the LIM and there is water coming out of it
Slow leaking water from WCC mains onto caller private property at rear Councils
where WCC mains are located. Plse call caller before going out on site.
This has been reported by on :
Caller reported burst water main at his pﬁm that the flowis | Councils
quite heavy. Caller also advised that though the leak can be spotted
inside his house but the actual source could be on the road. Please
attend.
Caller reported major water leak at his property. He said that the flow is Councils
quite heavy. Caller also advised that though the leak can be spotted
inside his house but the actual source could be on the road. Please
attend.
seepage occurs only when contractors tum F/H on. Previous job Councils
inspected by drainage 2393095
Caller advised they have noticed a leak start here just today but are Councils
unsure where it is coming from. Can see it is on 29 Bankot St and is a
steady amount of water leaking down onto the footpath and down the
gutter. Please assess.
Leaking Pipes 33 Bankot Crescent, Ngaio Maximo 308732 WCC_PW013299 Wcc_pw013299 valve ball 20mm
RI ASSIGNED 14/05/19 CAR R591199 15/05 Reinstatement Information | Councils
Location - Road Type - Asphalt Size (sqg/m) : 1x1 Other
Details : 00 Road - Open PLANS ATTACHED 05/04/19 NOTES
AS PER ADR 26/03/19 | have marked a leak beneath the road outside
#34 Bankot Cres. See picture attached JOB ON HOLD EMAILED ADR
26/03/19 Plumber asking for assistance - leak possibly coming from
council side, Caller is plumber attending a job. Ground water leak, toby
has been turned off on this property but the leak is still coming through
the ground. Plumber suspects it may be coming from a main. Please
assess EM#[3650894] - do not delete this.
Leaking fire hydrant at 35 Bankot Cres. marked. CityCare 3184029 | WCC_PWwWO000685 Wiht-35 bankot cres ngaio
Leaking Pipes 38 BANKOT CRESCENT, Ngaio Maximo
Reinstatement: Leaking Pipes 38 BANKOT CRESCENT, Ngaio Maximo
Caller is plumber attending a job. Ground water leak, toby has been Councils
turned off on this property but the leak is still coming through the ground.
Plumber suspects it may be coming from a main. Please assess
Caller advised the toby is leaking outside their address and making the MagicBus WCC_PW013284 Wcc_pw013284
ground muddy.
Water leaking from pipe into kerb, photo attached CityCare 3184035 | WCC_PW013266 W-valve-48 bankot cres ngaio
There is a water leak coming from the gutter at location site. CityCare 3236078 | WCC_PWwW013284 W-valve-46 bankot cres ngaio
Leaking Pipes 50 BANKOT CRESCENT, Ngaio Maximo
Reinstatement: Leaking Pipes 50 BANKOT CRESCENT, Ngaio Maximo
Water is running off their property from a bank, slow trickle Councils
caller advised her toby box is filled with water and is leaking into her MagicBus
pavers close to her front door. please contact to attend to fix.
36 to 38 Bankot Cres. Caller reported a steady flow of water coming out MagicBus
their toby near the top of their drive.
Caller reported really strong leak in this location. from a small round MagicBus
metal cover
The caller says that there is a FH at the bottom of the shared driveway MagicBus WCC_PWP093740 Wcc_pwp093740
that is leaking. Please assess
Caller advised water is gushing out of a crack where the road meets the MagicBus
driveway to these apartment. Their property at 40 Bankot Cres is being
flooded by this. Please attend ASAP
Caller avdised the toby outside his house is pouring out water. He MagicBus
advised it is loud and sounds like there is lots of pressure. Please attend
ASAP. Thanks
Complaint that there is still water leaking from the bank, refer to Councils

ref#2154787. Caller doesn't believe that this is ground water as she said
that there was no water trickling from the bank until after the storm. She
would like someone to go back out and have another look and would like
someone to ring her about this.
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Council Ref Responsible

ID Water Type Request ID Request type Comm Description Date Created  Status Resolution Date Priority Allocation  User
Cockayne rdngaiowgtn WCC Water WCC2340094 0 W-P2 Major Leaks 13 Apr 2015 Completed 17 Apr 2015 P2 CityCare Wellington
Water
Cockayne rdngaiowgtn WCC Water WCC2400259 0 W-P3 Minor Leaks 08 Nov 2015 Completed 10 Nov 2015 P3 CityCare Wellington
Water
Cockayne rdngaiowgtn WCC Water WCC2400394 0 W-P3 Minor Leaks 09 Nov 2015 Cancelled 09 Nov 2015 P3 CityCare Wellington
Water
2/282 cockayne rd WCC Water WCC2498612 0 W-Instructed Works 26 Sep 2016 Completed 29 Nov 2016 P4 CityCare City Care -
Water
129 cockayne rd, ngaio, wgtn WCC Water WCC2398555 0 W-P3 Minor Leaks 02 Nov 2015 Completed 03 Nov 2015 P3 CityCare Wellington
Water
143 cockayne rdngaiowgtn WCC Water WCC2353035 Drinking water clanty W-Dirty Water/Bad Taste, Odour 22 May 2015 Completed 22 May 2015 P1 CityCare Wellington
complaints, clarity, odour, Water
taste
146 cockayne rdngaiowgtn WCC Water WCC2347944 0 W-P3 Minor Leaks 07 May 2015 Completed 08 May 2015 P3 CityCare Wellington
Water
148a cockayne road, khandallah, WCC Water WCCSR-49029 System faults Leaking Pipes 23 Oct 2020 90 closed (close) 09 Nov 2020 P3 007-WGTN- Notgiven DO
wellington, 6035 PW-RETC NOT DELETE
150 cockayne rd, between flats. WCC Water WCC2737306 0 W-P3 Minor Leaks 13 Nov 2018 Completed 27 Nov 2018 P3 CityCare City Care -
Water
161 cockayne rdngaiowgtn WCC Water WCC2358161 0 W-Instructed Works 10 Jun 2015 Completed 23 Jul 2015 P4 CityCare Wellington
Water
161a cockayne rdngaiowgtn WCC Water WCC2345760 0 W-Toby Fault 01 May 2015 Completed 22 May 2015 P3 CityCare Wellington
Water
167 cockayne rdngaiowgtn WCC Water WCC2272789 0 W-P3 Minor Leaks 14 Aug 2014 Completed 15 Aug 2014 P3 CityCare Capacity
167 cockayne road, ngaio, wellington, WCC Water WCC2925771 General Fault 09 Sep 2020 90 closed (close) 11 Sep 2020 P3 007-WGTN- imi
6035 PW-RETC
168 cockayne rdngaiowgtn WCC Water WCC2389392 0 W-P1 Urgent Fault 29 Sep 2015 Completed 29 Sep 2015 P1 CityCare Wellington
Water
WCC2636355 0 W-P3 Minor Leaks 18 Dec 2017 Completed 21 Dec 2017 P3 CityCare City Care -
Water
170 cockayne rdngaiowgtn WCC Water WCC2343248 0 W-P2 Major Leaks 22 Apr 2015 Completed 23 Apr 2015 P2 CityCare Wellington
Water
173 cockayne rd ngaio wgtn WCC Water WCC2810226 Leaky Connection/Meter/Toby 26 Jun 2019 Completed 22 Aug 2019 P3 FH FH
173 cockayne road, ngaio, wellington, WCC Water WCCSR-165183 System faults Leaking Pipes 17 May 2021 90 closed (close) 28 Jul 2021 P3 007-WGTN- Not Given
6035 PW-RETC-
CONN-VALV
179 cockayne rdngaiowgtn WCC Water WCC2326529 0 W-Damage Caused By 3rd Party 26 Feb 2015 Completed 26 Feb 2015 P2 CityCare Wellington
Water
182 cockayne road ngaio WCC Water WCC2295813 0 W-Toby Fault 07 Nov 2014 Completed 10 Nov 2014 P3 CityCare Wellington
Water
186 cockayne rdngaiowgtn WCC Water WCC2514933 0 W-Private Leaks 18 Nov 2016 Completed 21 Nov 2016 P3 CityCare City Care -
Water
188 cockayne rdngaiowgtn WCC Water WCC2296084 0 W-P1 Urgent Fault 08 Nov 2014 Completed 08 Nov 2014 P1 CityCare Wellington
Water
192 cockayne rd, ngaio WCC Water WCC2338602 0 W-P1 Urgent Fault 08 Apr 2015 Cancelled 29 Apr 2015 P1 CityCare Wellington
Water
198 cockayne rd, ngaio WCC Water WCC2224510 0 W-P3 Minor Leaks 14 Feb 2014 Completed 17 Feb 2014 P3 CityCare Capacity
198 cockayne road, ngaio, wellington, WCC Water WCCSR-87302-1 System faults Leaking Pipes 02 Mar 2021 90 closed (close) 19 May 2021 P4 007-WGTN-
6035 PW-RETC
201 cockayne rd WCC Water WCC2520527 0 W-P3 Non Urgent Fault 05 Dec 2016 Cancelled 05 Dec 2016 P3 CityCare City Care -
Water
202 cockayne rd, ngaio WCC Water WCC2357704 0 W-Damage Caused By 3rd Party 09 Jun 2015 Completed 10 Jun 2015 P2 CityCare Wellington
Water
204a cockayne rd, khandallah, wellington, | WCC Water WCCSR-87302-2 System faults Leaking Pipes 02 Mar 2021 90 closed (close) 19 May 2021 P4 007-WGTN- -
6035 PW-RETC
204a cockayne rdngaiowgtn WCC Water WCC2304453 0 W-Private Leaks 08 Dec 2014 Completed 09 Dec 2014 P3 WWL _
206a cockayne rdngaiowgtn wcCC Water WCC2222644 0 W-Private Leaks 07 Feb 2014 Completed 12 Mar 2014 P3 Capacity -
206a cockayne road, ngaio, wellington, WCC Water WCCSR-105030 General Fault 15 Feb 2021 90 closed (close) 25 Feb 2021 P3 007-WGTN- -
6035 PW-RETC
209 cockayne rdngaiowgtn WCC Water WCC2363395 0 W-P3 Minor Leaks 27 Jun 2015 Cancelled 29 Jun 2015 P3 CityCare Wellington
Water
210 cockayne rdngaiowgtn WCC Water WCC2314277 0 W-P2 Major Leaks 16 Jan 2015 Completed 27 Mar 2015 P2 CityCare Wellington
Water
210 cockayne road, ngaio, wellington, WCC Water WCCSR-359710 General Fault 06 Apr 2022 50 pre-claim, for 01 Jun 2022 P3 007-WGTN-
6035 review (preclaim) PW-RETC-
CONN-PIPE
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214 cockayne rdngaiowgtn WCC Water WCC2363714 0 W-P1 Urgent Fault 29 Jun 2015 Cancelled 29 Jun 2015 P1 CityCare Wellington
Water
214a cockayne road WCC Water WCC2363461 0 W-P3 Minor Leaks 27 Jun 2015 Cancelled 29 Jun 2015 P3 CityCare Wellington
Water
215 cockayne rdngaiowgtn WCC Water WCC2373596 0 W-Damage Caused By 3rd Party 03 Aug 2015 Completed 03 Aug 2015 P2 CityCare Wellington
Water
226 cockayne rdngaiowgtn WCC Water WCC2288937 0 W-Toby Locate 13 Oct 2014 Completed 16 Oct 2014 P3 CityCare Wellington
Water
231 cockayne road, ngaio, wellington, wcCC Water WCCSR-195662 System faults Leaking Pipes 09 Jul 2021 31 on site work 27 Jul 2021 P3 007-WGTN- [
6035 complete - may PW-RETC-
require CONN-VALV
reinstatement
(jobcomp)
WCCSR-195662R Concrete Reinstatement 09 Jul 2021 90 closed (close) 18 Jan 2022 P4 007-WGTN- [
PW-RETC-
CONN-VALV
WCCSR-196897 System faults Leaking Pipes 12 Jul 2021 90 closed (close) 12 Jul 2021 P2 007-WGTN- [ ]
PW-RETC
238 cockayne rd, ngaio WCC Water WCC2355466 0 W-P2 Major Leaks 01 Jun 2015 Completed 01 Jun 2015 P2 CityCare Wellington
Water
WCC2441989 0 W-P3 Minor Leaks 24 Mar 2016 Completed 02 Apr 2016 P3 CityCare Wellington
Water
238 cockayne rdngaiowgtn WCC Water WCC2477421 0 W-P2 Major Leaks 18 Jul 2016 Completed 20 Jul 2016 P2 CityCare City Care -
Water
WCC2654389 0 W-P1 Urgent Fault 18 Feb 2018 Completed 18 Feb 2018 P1 CityCare City Care -
Water
254 cockayne rdngaiowgtn WCC Water WCC2631938 0 W-P3 Minor Leaks 05 Dec 2017 Completed 08 Dec 2017 P3 CityCare City Care -
Water
256 cockayne rdngaiowgtn WCC Water WCC2566445 0 W-Instructed Works 03 May 2017 Cancelled 29 May 2017 P4 CityCare City Care -
Water
256 cockayne road wellington ngaio WCC Water WCC2311498 0 W-P3 Minor Leaks 07 Jan 2015 Completed 07 Jan 2015 P3 CityCare Wellington
Water
257 cockayne rd. ngaio. WCC Water WCC2434056 0 W-P3 Minor Leaks 01 Mar 2016 Completed 10 Mar 2016 P3 CityCare Wellington
Water
258 cockayne rd, ngaio WCC Water WCC2357928 0 W-P1 Urgent Fault 09 Jun 2015 Completed 21 Jun 2015 P1 CityCare Wellington
Water
258 cockayne rd, ngaiowgtn WCC Water WCC2368081 0 W-P1 Urgent Fault 14 Jul 2015 Completed 14 Jul 2015 P1 CityCare Wellington
Water
259 cockayne road, ngaio, wellington, WCC Water WCCSR-32088 System faults Leaking Pipes 22 Sep 2020 90 closed (close) 29 Sep 2020 P3 007-WGTN- [ ]
6035 PW-RETC
WCCSR-63051 System faults Leaking Pipes 19 Nov 2020 90 closed (close) 25 Nov 2020 P3 007-WGTN- ]
PW-RETC
267 cockayne rd, ngaio, wgtn WCC Water WCC2380179 0 W-P2 Major Leaks 26 Aug 2015 Completed 01 Sep 2015 P2 CityCare Wellington
Water
267 cockayne rdngaiowgtn wcCcC Water WCC2274211 0 W-P3 Minor Leaks 19 Aug 2014 Completed 27 Aug 2014 P3 CityCare Capacity
270 cockayne rdngaiowgtn WCC Water WCC2519459 0 W-Enquiry to Engineer 01 Dec 2016 Completed 10 Dec 2016 P4 CityCare City Care -
Water
278 cockayne road, ngaio, wellington, WCC Water WCCSR-92841 Instructed Works 23 Jan 2021 90 closed (close) 03 Feb 2021 P4 007-WGTN- [ B
6035 PW-RETC ven
279 cockayne rdngaiowgtn WCC Water WCC2727708 0 W-P3 Minor Leaks 12 Oct 2018 Cancelled 15 Oct 2018 P3 CityCare City Care -
Water
282 cockayne rd, ngaio WCC Water WCC2493855 0 W-Toby Fault 11 Sep 2016 Completed 14 Sep 2016 P3 CityCare City Care -
Water
282 cockayne road, ngaio, wellington, WCC Water WCCSR-101328 System faults Leaking Pipes 09 Feb 2021 90 closed (close) 01 Mar 2021 P3 007-WGTN- Notgiven DO
6035 PW-RETC- NOT DELETE
CONN-VALV
283 cockayne rdngaiowgtn wcCcC Water WCC2193614 0 W-P3 Minor Leaks 22 Oct 2013 Completed 24 Oct 2013 P3 CityCare Capacity
286 cockayne rdngaiowgtn WCC Water WCC2269901 0 W-P3 Minor Leaks 03 Aug 2014 Completed 03 Sep 2014 P3 CityCare Capacity
288 cockayne road, ngaio, wellington WCC Water WCC2728378 0 W-P2 Major Leaks 15 Oct 2018 Completed 28 May 2019 P2 CityCare City Care -
Water
290 cockayne road, 290 cockayne road, WCC Water WCC2722297 0 W-P3 Minor Leaks 23 Sep 2018 Completed 25 Sep 2018 P3 CityCare City Care -
ngaio, wellington Water
292 cockayne rd, ngaio WCC Water WCC2405968 0 W-P3 Non Urgent Fault 26 Nov 2015 Completed 14 Dec 2015 P3 CityCare Wellington
Water
292 cockayne rdngaiowgtn WCC Water WCC2406773 0 W-P3 Minor Leaks 30 Nov 2015 Cancelled 30 Nov 2015 P3 CityCare Wellington
Water
WCC2727674 0 W-P3 Minor Leaks 11 Oct 2018 Completed 19 Nov 2018 P3 CityCare City Care -
Water
294 cockayne rd, ngaio, wgtn WCC Water WCC2407066 0 W-P3 Minor Leaks 30 Nov 2015 Cancelled 01 Dec 2015 P3 CityCare Wellington

Water
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294 cockayne road wellington ngaio WCC Water WCC2406089 0 W-P3 Minor Leaks 27 Nov 2015 Cancelled 27 Nov 2015 P3 CityCare Wellington
Water
Above property 226 cockayne rd, ngaio, wcCcC Water WCC2301470 0 W-P3 Non Urgent Fault 27 Nov 2014 Completed 27 Nov 2014 P3 CityCare Wellington
wgtn Water
Cnr cockayne rd old porirua rdngaiowgtn WCC Water WCC2162069 0 W-P1 Urgent Fault 04 Jul 2013 Completed 04 Jul 2013 P1 CityCare Capacity
Cnr old porirua rd and cockayne rd ngaio wcCcC Water WCC2589058 0 W-P3 Minor Leaks 17 Jul 2017 Completed 18 Jul 2017 P3 CityCare City Care -
wgtn Water
WCC2247399 0 W-Mark Outs 06 May 2014 Completed 30 May 2014 P4 CityCare Capacity
WCC2247400 0 W-Mark Outs 06 May 2014 Completed 13 Jun 2014 P4 CityCare Capacity
WCC2278838 0 W-Mark Outs 05 Sep 2014 Completed 02 Oct 2014 P4 CityCare Wellington
Water
WCC2435933 0 W-P3 Minor Leaks 07 Mar 2016 Completed 09 Mar 2016 P3 CityCare Wellington
Water
WCC2482484 0 W-Mark Outs 04 Aug 2016 Completed 11 Aug 2016 P4 CityCare City Care -
Water
Cockayne rd WCC Water WCC2831508 Leaky Connection/Meter/Toby 03 Sep 2019 Completed 25 Jan 2020 P2 FH FH
187 cockayne road
187 cockayne rd, ngaio, wellington 6035,
new zealand
Cockayne rd WCC Water WCC2839104 Leaky Connection/Meter/Toby 27 Sep 2019 Cancelled P3 FH FH
188 cockayne rd, ngaio, wellington 6035,
new zealand
Cockayne rd WCC Water WCC2834849 Major Burst or Breakage 13 Sep 2019 Completed 19 Sep 2019 P1 FH FH
189 cockayne rd
ngaio
wgtn
WCC2871826 Information Request Client Council 15 Jan 2020 Cancelled P4 FH FH
Cockayne rd WCC Water WCC2866690 Leaky Connection/Meter/Toby 25 Dec 2019 Completed 06 May 2021 P4 FH FH
190 cockayne road, ngaio, wellington
6035, new zealand
Cockayne rd WCC Water WCC2851129 Leaky Connection/Meter/Toby 07 Nov 2019 Cancelled P3 FH FH
199 cockayne rd
ngaio
wgtn
Cockayne rd wcCcC Water WCC2850749 Fault 06 Nov 2019 Awaiting 16 Dec 2019 P2 FH FH
199a cockayne rd reinstatement
ngaio
wgtn
Cockayne rd WCC Water WCC2855692 Leaking Pipes 21 Nov 2019 Cancelled P3 FH FH
201 cockayne road
cockayne road at setsan way, wellington
6035, new zealand
Cockayne rd WCC Water WCC2863354 Locate Asset 13 Dec 2019 Completed 23 Dec 2019 P2 FH FH
204 cockayne rd
ngaio
wgtn
Cockayne rd WCC Water WCC2861778 No water calls to council Loss of Service 09 Dec 2019 Completed 11 Dec 2019 P1 FH FH
206 cockayne rd
ngaio
wgtn
Cockayne rd WCC Water WCC2854405 Locate Asset 18 Nov 2019 Completed 18 Nov 2019 P2 FH FH
210 cockayne rd
ngaio
wgtn
Cockayne rd WCC Water WCC2859993 Fault 04 Dec 2019 Completed 29 Jan 2020 P3 FH FH
210a cockayne road, ngaio, wellington
6035, new zealand
Cockayne rd WCC Water WCC2892093 Leaky Connection/Meter/Toby 12 Mar 2020 Completed 06 Apr 2020 P3 FH FH
259 cockayne rd
ngaio
wgtn
Cockayne rd WCC Water WCC2830857 Leaky Connection/Meter/Toby 31 Aug 2019 Completed 02 Sep 2019 P1 FH FH
267 cockayne rd, ngaio, wellington
Cockayne rd WCC Water WCC2877533 Fault 01 Feb 2020 Completed 18 Mar 2020 P3 FH FH
279 cockayne rd
ngaio
wgtn
Cockayne rd / mysore st reserve WCC Water WCC2870318 Information Request Client Council 10 Jan 2020 Completed 29 Apr 2021 P4 FH FH
189 cockayne road
ngaio
Cockayne rd WCC Water WCC2820543 Leaky Connection/Meter/Toby 29 Jul 2019 Completed 15 Aug 2019 P3 FH FH

cockayne rd
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Cockayne rd WCC Water WCC2855936 Leaking Pipes 22 Nov 2019 Cancelled P2 FH FH

cockayne road at setsan way, wellington

6035, new zealand

Cockayne rd ngaio wcCC Water WCC2407884 0 W-Instructed Works 03 Dec 2015 Completed 21 Jun 2017 P4 Council [ ]

Cockayne rd, ngaio, wellington, 6035 WCC Water WCCSR-45926 System faults Leaking Pipes 20 Oct 2020 Cancelled, raised in P2 007-WGTN- [

error (can) PW-RETC

Cockayne rd, ngaio, wellington, 6035 WCC Water WCC2395392 0 W-P3 Minor Leaks 21 Oct 2015 Completed 22 Oct 2015 P3 CityCare Wellington
Water

From 210 cockayne rdngaiowgtn WCC Water WCC2334953 0 W-P3 Minor Leaks 25 Mar 2015 Completed 26 Mar 2015 P3 CityCare Wellington
Water

Intersection of cockayne rd and setsan WCC Water WCC2521234 0 W-P3 Minor Leaks 07 Dec 2016 Cancelled 07 Dec 2016 P3 CityCare City Care -

way Water

Intersection of cockayne road and quetta WCC Water WCC2240594 0 W-P3 Minor Leaks 09 Apr 2014 Completed 09 Apr 2014 P3 CityCare Capacity

street ngaio.

Intersection of punjab and cockayne rd. WCC Water WCC2400705 0 W-P3 Minor Leaks 09 Nov 2015 Cancelled 10 Nov 2015 P3 CityCare Wellington
Water

Intersection of punjab st & cockayne rd, WCC Water WCC2400677 0 W-P3 Minor Leaks 09 Nov 2015 Cancelled 10 Nov 2015 P3 CityCare Wellington

khandallah, wgtn Water

O/s 186-188 cockayne rd, ngaio, wgtn WCC Water WCC2320524 0 W-P1 Urgent Fault 05 Feb 2015 Completed 13 Feb 2015 P1 CityCare Wellington
Water

Ofs 203 cockayne rd, ngaio, wgtn WCC Water WCC2268061 0 W-P2 Major Leaks 27 Jul 2014 Completed 30 Jul 2014 P2 CityCare Capacity

O/s 214 cockayne rd, ngaio, wgtn WCC Water WCC2363439 0 W-P1 Urgent Fault 27 Jun 2015 Completed 08 Jul 2015 P1 CityCare Wellington
Water

Ols 238 cockayne rd, ngaio WCC Water WCC2195530 0 W-Damage Caused By 3rd Party 29 Oct 2013 Completed 29 Oct 2013 P2 CityCare Capacity

Opposite 142 cockayne road ngaio WCC Water WCC2276416 0 W-P3 Minor Leaks 28 Aug 2014 Completed 09 Sep 2014 P3 CityCare Capacity

Os 185 cockayne rd on roadngaiowgtn WCC Water WCC2276407 0 W-P3 Minor Leaks 28 Aug 2014 Completed 01 Sep 2014 P3 CityCare Capacity

Outside 240 cockayne road ngaio. WCC Water WCC2240595 0 W-Toby Fault 09 Apr 2014 Completed 10 Apr 2014 P3 CityCare Capacity

Square patch in road that has been sealed | WCC Water WCC2192187 0 W-P3 Minor Leaks 17 Oct 2013 Completed 04 Nov 2013 P3 CityCare Capacity

over o/s 95 cockayne road, ngaio
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No. Data ID Asset Description

Details Source asset Asset ID
Water leak on a main at the intersection of Cockayne rd and Setsan CityCare 3158363 | WCC_PW019427 W-valve-199 cockayne rd ngaio-khandallah
Way It is leaking quite a lot of water into the construction site nearby.
Detection company have already identified the leak, contact number for
them is
Caller is ringing to report a leaking fire Hydrant. Located on the road. Can | Councils
someone please attend and assess.
On the comer of Cockayne rd and Punjab st theres a leaking fire hydrant. | Councils
Caller said its been leaking for over a week now and its progressively
getting worse. Please attend and assess fault.
Toby marked. Toby cumrently tumed right down. When opened up water | Councils
is visible in driveway.
Advised that there is water coming out of a Fire Hydrant in the road on Councils
Cockayne Rd and intersection of Punjab Street. It is lightly leaking.
g Councils
Caller reported a steady amount of water coming off from a copper like CityCare 3115313 | WCC_PWP040477 W-pipe connection service-140 cockayne rd
water feed pipe across the road from 146 Cockayne Rd and running
down the bank.
Leaking Pipes 148a COCKAYNE ROAD, Khandallah Maximo
Caller thinks there is a burst pipe under property There is water coming Councils
from somewhere that is slowly leaking on to road but he says the grass
area is very soggy and thinks water may be going under houses.
leaking SV CityCare 3179305 | WCC_PWwW019430 W-valve-161a cockayne rd ngaio-khandallah
Road works are happening on the road, toby has been effected and is Councils
now leaking water. Can this please be fixed.
Leaking toby, Toby has small leak on connection. Councils
Fault 167 Cockayne Rd Ngaio Wgtn Maximo
URGENT water works happened thismoming in this are but has Councils
flushed her water at least three times but it is still extremely dirty. Please
attend.
Caller noticed the area around the toby is really wet. It has been like that | Councils
for some time. Please assess.
Caller reported lot of water gushing out from further up the road from her | Councils
house. Caller advised that its coming from a water main, where the
contractors were working earlier.
Caller advised they have noticed a water leak at number 173 Cockayne MagicBus WCC_PW160272 Water valve: wec_pw160272
Rd. They are not the owners of this proeprty, however have noticed this
from the street for a few months. You can hear the water running from
the road and the leak is located halfway up there steps. Water is draining
down the hill. Please investigate.
Leaking Pipes 173 COCKAYNE ROAD, Ngaio Maximo 444871 WCC_PW160272 Wcc_pw160272 valve 20mm
Burstmain hit by dews construction while they were doing work. Councils
Minor leaking toby at this location. CityCare 3236928 | WCC_PW019460 W-valve-182 cockayne rd ngaio-khandallah
Caller reports a leak coming from a nextdoor property which has been Councils
flowing across her driveway for a month or so now. Very minor leak but
constantly flowing.
Downers are reinstating the footpath here but cannot continue until a CityCare 3112062 | WCC_PWwW083502 W-pipe connection service-188 cockayne rd
toby leak is repaired
URGENT is from a trenching company who are currently laying a Councils
new water main and are getting lots of water coming out of the existing
main. It is running in like a stream faster than they can dig. Please
attend.
Leaking toby at this location, there is also an internal leak at this location | Councils
that they are aware of, please repair toby.
198 Cockayne Road, Ngaio Maximo
Water running from mains out on to the road Councils

from Dews Construction has phoned to advised that their Councils
contractors have hit water lateral, contact number is for

substantial amount of water coming out
ockayne Road , Ngaio Maximo

There is a water leak coming from the neighbors property please attend. Councils
Caller would | ke somene to come and take a sample of a water leak as Councils
he is wandering if it is spring water or tap water
Fault 206A COCKAYNE ROAD, Ngaio Maximo
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Caller is ringing to report water leaking from outside the property. There
were recent works done in the area. can someone please attend.

Councils

had a problem with a toby that was leaking a couple of months ago
and he thinks may be the same problem as he is a property that sits
underneath other properties so if any pipe was leaking it would come
down onto his property and coming home from holiday he has noticed a
large amount of water in the garden which has turned the grass a yellow
colour

CityCare

3236931

WCC_PW048791

W-valve-199 cockayne rd ngaio-khandallah

Fault 210 Cockayne Road, Ngaio (ROVER)

Maximo

554309

WCC_PWP092225

Wecece_pwp092225 pipe pressure 20mm
mdpe80

Outside property 214 where their has been previous work done on the
footpath and road has now lifted with water gushing out. thanks

Councils

Water spouting from pavement. Photo attached.

Councils

Caller has advised that they were doing work and accidently hit a water
main and it has split in half please attend

Councils

Urgent - property has internal leak. Please locate and mark out.

CityCare

3245577

WCC_PW019476

W-valve-236 cockayne rd ngaio-khandallah

Leaking Pipes 231 COCKAYNE ROAD, Ngaio

Maximo

343375

WCC_PW019477

Wecc_pw019477 valve ball 0Omm

Reinstatement: Leaking Pipes 231 COCKAYNE ROAD, Ngaio

Maximo

343375

WCC_PW019477

Wcece_pw019477 valve ball 0Omm

Leaking Pipes 231 COCKAYNE ROAD, Ngaio

Maximo

Caller has hit a black pipe with a blue tap and constant water flow going
all over the place. She doesn't know what she can do as there is alot of
water being wasted.

CityCare

3117656

WCC_PWP040479

W-pipe connection service-238 cockayne rd

Slow leaking toby. Located on the accessway which goes to 238-240
Cockayne RdNgaio.

CityCare

3242019

WCC_PW019475

W-valve-238 cockayne rd ngaio-khandallah

Caller has informed that there is water soming out of a pipe beside the
garage at this location. Have asked caller if it is on private property as we
do not deal with private property he has informed it is council land and
not provate property. Have advised caller if this leak is on private
property our contractors will not repair.

CityCare

3242019

WCC_PW019475

W-valve-238 cockayne rd ngaio-khandallah

Caller has advised vehicle has hit exposed water main and there is water
gushing out onto the drive, please attend and repair.

CityCare

3242019

WCC_PW019475

W-valve-238 cockayne rd ngaio-khandallah

Called to report her toby box is leaking. A small flow but constant. Please
attend.

CityCare

3245918

WCC_PW019496

W-valve-250 cockayne rd ngaio-khandallah

passing hydrant leak outside 256 Cockayne. has been marked by
Please attend and fix as required. No need to call customer.

CityCare

3160855

WCC_PW001680

Wfht-256 cockayne rd ngaio-khandallah

Fire hydrant pouring water Location on Google Map:

CityCare

3160855

WCC_PW001680

Wfht-256 cockayne rd ngaio-khandallah

http://maps.google.co.nz/?q=-41.252666,174.776825&z=19
h

Councils

There is a steady flow of water coming out of the water toby. Caller said
that it would be approx 2 litres flowing out per minute. Caller has also
asked that unless it is necessary for further information required, please
do not ring caller.

CityCare

3180165

WCC_PW019442

W-valve-256 cockayne rd ngaio-khandallah

Reinstatement InformationLocation : Type : Size (sq/m)

Other Details : Road : ASPHALT STILL TO BE DONE
24/6/15B4UDIG: 819415 23/06/2015R|1 ASSIGNED 12/6/15 - ASPHALT /
CONCRETEReinstatement InformationLocation : Road,
FootpathType : Asphalt, ConcreteSize (sq/m) : 1x1 ashphalt 1x1
curb .5x. 5 Ashlylt footpathOther Details : .Road : OpenGAS
PLANS ATTACHED 10/06/2015There is a steady flow of water coming
out of the water toby. Caller said that it would be approx 2 litres flowing
out per minute. Caller has also asked that unless it is necessary for
further information required, please do not ring caller. EM#[2492564] - do
not delete this.

Councils

Leaking Pipes 259 COCKAYNE ROAD, Ngaio

Maximo

Leaking Pipes 259 COCKAYNE ROAD, Ngaio

Maximo

A water main is leaking and pouring ot of a bank near the entrance to
267 Cockayne Road. Given the seepage from the nbank; it is | kely to
cause subsidence very soon. Water is then flowing into two blocked
sumps.

CityCare

3176040

WCC_PW019443

W-valve-267 cockayne rd ngaio-khandallah

There is a water leak coming from the road please attend

CityCare

3245616

WCC_PW019487

W-valve-267 cockayne rd ngaio-khandallah

| believe the council water main on Cockayne Road above our house is
leaking. There is water constantly running down our driveway. This
started after the November 14 earthquake. It is not associated with our
own water supply which is well away from where the water is running.
Nor is it associated with any other services on our property e.g. storm
water as these are also a considerable distance away from where the
water is running. There is also a slight flow of water on the road which
would seem to be in about the same place as where it is running down

CityCare

3117663

WCC_PW019483

W-pipe connection service-263 cockayne rd
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our driveway. We need this attended to as it makes our very steep
driveway hazardous - very slippery

PRIVATE LEAK 278 COCKAYNE ROAD, Ngaio Maximo

water leak Councils

| noticed the water connection on street making a lot of noise when | Councils

wa ked past it. Is it possibly leaking?

Leaking Pipes 282 COCKAYNE ROAD, Khandallah Maximo 323864 WCC_PW019485 Wcc_pw019485 valve ball 0Omm

SERVICE LEAK ON BANK NEED TO INSTALL BALLVALVE AND CityCare 3114607 | WCC_PWP059745 W-pipe connection service-281 old porirua rd
ABOUT 1M PIPE MARKED BY ROYCE SERVICE IN OLD PORIRUA

ROAD

Quite a steady leak coming from toby CityCare 3242075 | WCC_PWO083529 W-valve-286 cockayne rd ngaio-khandallah
Large water leak in middle of road, flowing down from cockayne into Councils

Crofton Rd

Minor leak coming up through ashphalt in middle of road outside 290 Councils

Cockayne Rd

There is slow leak of water coming out of the road. Councils

Report of water coming up through the road surface outside 292. Can Councils

someone please attend.

Water leak coming from asphalt outside location. Steady amount of water | Councils
filling the gutters. Was a only a small wet patch in the weekend.

Minor water leak in the left hand lane going up hill in the road. Councils

Water seeping from the side of the road underneath the asphalt. Photo Councils
attached. Location on Google Map: http://maps.google.co.nz/?q=-
41.254612,174.776199&z=19

Relates to 2298726 is dealing with this property and would like to Councils
request please can a leak detection be done here to establish if theres
any problems with the water main

Steady flow of water gushing down the road. Caller has no other details. Councils

Caller has advised water flowing across road near corner of Old Porirua Councils
and Cockayne Rd in Ngaio. Logged as minor leak based on caller's
description.

Mark out, Cockayne Rd from Perth St to 239 Cockayne Rd (pipe bursting | Councils
& replacing exist MHs)

Mark out, for Cockayne Rd between Quetta St & Setsan Way Khandallah | Councils
(sewer pipe bursting & replacing MHs)

Mark out, Cockayne Street from Old Porirua Road to Khandallah Councils
Coner of Punjab and Cockayne Rd, leak coming from the toby Councils
RE: Water markout for Cockayne road from Old Porirua Road to Ellora Councils
ponding of water next to council utility building.looks like it is getting MagicBus

worse.unclear where water is coming from.

Location on Google Map: http://maps.google.co.nz/?q=-
41.2529551,174.780756&amp;z=19

Soaked ground, probable water leak uphill? MagicBus

Plumber reported there is a lot of water coming from a property at this MagicBus
address Also coming from the next door property as well which makes
him believe it is a council mains issue. he said water is going into a
power substation next to 189 so he believes it needs to be looked at
quite urgently

Refer 2831508. Caller wished to lay a formal complaint regarding the MagicBus
lack of service from both WCC and WW. There is a leak which he
reported over 4mths ago which is flowing into his property at #189 and
into the neighbouring property at #187, pooling in the front yard. He has
done his own investigate and believes the leak originates from
somewhere on Setsan Way, however leak detection still hasn't come
back to him to advise of any findings or action. The leak has now become
worse and starting to flood his property, his family are unable to use the
front yard anymore for BBQs or kids to play on. He is very frustrated that
this has taken so long with no result and would like WCC to step in and
do something about it now. Please investigate and contact caller to
discuss the matter further.

small water leak in berm outside this address. MagicBus

Caller advised water leaking up through the concrete on road reserve MagicBus
near 199 Cockayne Rd, right at the end of the driveway to 199A and 201
Cockayne Rd. Started approx. 2 weeks ago, small flow. Please attend.

Minor leak on footpath by garage and blue mai box unsure if private or MagicBus
Council
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continuous water leak coming out of side of hill, onto footpath and road MagicBus

Toby locate please MagicBus WCC_PW160206 Water valve: wec_pw160206
Caller advised no water to her property at 206 Cockayne Rd. Please MagicBus

attend.

Toby locate please MagicBus

Leak MagicBus

The water toby for our property is leaking. Can you please send a MagicBus

technician to fix it please.

Water is coming from our retaining wall and under driveway concrete. MagicBus

Water appears to be coming from houses/driveway located in Ambala
Way. Water volume from our /retaining wall/driveway had increased each
day for the last couple of days.

Location on Google Map: http://maps.google.co.nz/?q=-
41.253926,174.776714&amp;z=19

279 Cockayne Road + corner of Bendbrooke Way and Waikowhai Road MagicBus WCC_PW019492 Wcce_pw019492
Two significant leaks require repairing: - Leak 1 - 279 Cockayne Road.
This has been leaking for at least 2 weeks and I'd estimate between 10
and 15 litres of water a minute (15,000 and 22,000 litres a day) is
escaping. - Leak 2 - Corner of Bendbrooke way and Waikowhai street.
Leak adjacent to toby. Has been leaking since pre-Xmas, failed attempt
to fix it over a week ago. Still leaking up to 10,000 litres a day.

Complaint - a private leak that is ongoing since September and nothing MagicBus

has been done regarding it. The garden is flooded and kids unable to

play outside.

Cnr of Cockayne Road and Punjab Street, Khandallah. There is a pipe MagicBus WCC_PW163200 Water valve: weec_pw163200

that protrudes from the bank beside the road. This is leaking and is
slowly eroding the bank behind the pipe.

Burst water pipe somewhere near the road. MagicBus

The concern | am raising with you today is regarding the (apparently) Councils
never ending roadworks on Cockayne Road between Quetta and (now)
Clutha streets. If you examine your records, you will see that | have
raised requests in the past and each request has been met with an
excellent response, clear, concise and actioned on point.| have returned
my thanks on these past occasions.However, and it's a big however, the
roadworks for the mains water and the sewerage are still going on,
months after the advertised date of your subcontractor's due date of May
2015.1 work from home and | live uphill from the road works so the noise
is so bad | have wear headphones to get things done.I'm not asking for
miracles but is there any way you can get an end date, as the chaps on
the road have been digging up the same 5 stretches of road for 9 months
day in and day out, weekends included and, in my experience as a
project manager, things overrunning this long denote as very serious

problem.

Leaking Pipes COCKAYNE ROAD, Ngaio Maximo
Water coming out of manhole on road near 145 Cockayne Road. Not Councils
gushing out.

There is a water leak at location site please attend. Please contact caller | Councils
with the outcome.

comms for NZ Bus reported his driver seeing a water leak coming Councils
rom the footpath. Has been | ke this for the last couple of days Please
assess.
There is a water valve that is leaking. CityCare 3160847 | WCC_PWO019439 W-valve-229 cockayne rd ngaio-khandallah
Intersection of Punjab and Cockayne Rd. Clear water. Seeping slowly Councils
accross the road.
There is a minor water leak in the middle of the road. It is a steady flow Councils

and could fill a bucket in 3-4 minutes. Caller called this in a few days ago
and has advised it has started back up again and is worse than it was

before.
Toby leaking quite badly and looks like it may burst if not looked at Councils
There is a leak on the tar seal in the road but it appears to be leaking Councils

underneath the tar seal and his property is directly underneath this and
he has a lot of ground water so thinks its leaking from road onto his
property

From the edge of the footpath is a lot of water gushing up. The street has | Councils
recently had its tobys replaced so not sure if anything to do with that or
not but definatley needs someone to come out

A truck has run over the water pipe that is attached to the toby and water | CityCare 3117656 | WCC_PWO019475 W-pipe connection service-238 cockayne rd
is flowing out. Caller that rang this thru is working on another site but
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saw the truck hit the pipe. He says that if we want it, he will try and get
the name of the truck that ran over the pipe.

Water leak coming out of a retaining wall CityCare 3240547 W-meter cus manifold-142 cockayne rd
ngaio-khandallah

Water seeping out of FH and wet patch around top CityCare 3179302 | WCC_PWO001673 Wfht-183 cockayne rd ngaio-khandallah

Leaking toby. CityCare 3242018 | WCC_PWO019474 W-valve-240 cockayne rd ngaio-khandallah

water leaked out of sealed patch Councils




“6 Wellington
Water

Council Ref

Service Request Data — OIA IRO-279 Crofton Rd Job Sheet (Page 1)

Responsible

ID

Water Type

Request ID

Request type

Comm Description

Date Created

Status

Resolution Date

Priority

Allocation

User

4 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-298308 System faults Leaking Pipes 23 Dec 2021 90 closed (close) 30 Dec 2021 P3 007-WGTN-
PW-RETC
4a crofton road, ngaio, wellington, 6035 | WCC Water WCCSR-374116 | System faults Leaking Pipes 03 May 2022 31 on site work 20 May 2022 P3 007WGTN- | |
complete - may PW-RETC-
require CONN-PIPE
reinstatement
(jobcomp)
WCCSR-374116R Asphalt Reinstatement 03 May 2022 00 received (rcvd) P4 007-WGTN- _
PW-RETC
5 crofton rd, ngaio, wellington WCC Water WCC2772618 0 W-P3 Minor Leaks 01 Mar 2019 Completed 09 May 2019 P3 CityCare City Care -
Water
WCC2795450 0 W-Reinstatment Issues 09 May 2019 Completed 06 Jun 2019 P4 CityCare City Care -
Water
5 crofton rdngaiowgtn WCC Water WCC2199027 0 W-P3 Minor Leaks 09 Nov 2013 Completed 10 Nov 2013 P3 CityCare Capacity
5 crofton rdngaiowgtn WCC Water WCC2292058 0 W-Toby Fault 24 Oct 2014 Completed 24 Oct 2014 P3 CityCare Wellington
Water
5 crofton road, ngaio, wellington, 6035 wcCC Water WCCSR-297773 System faults Leaking Pipes 22 Dec 2021 90 closed (close) 31 Dec 2021 P2 007-WGTN- __
PW-RETC
5a crofton rdngaiowgtn WCC Water WCC2287504 0 W-P3 Minor Leaks 08 Oct 2014 Completed 08 Oct 2014 P3 CityCare Wellington
Water
WCC2774693 0 W-P2 Major Leaks 07 Mar 2019 Cancelled 07 Mar 2019 P2 CityCare City Care -
Water
6 crofton rdngaiowgtn WCC Water WCC2571860 0 W-Toby Locate 20 May 2017 Completed 21 May 2017 P3 CityCare City Care -
Water
WCC2658266 0 W-P3 Minor Leaks 28 Feb 2018 Completed 19 Apr 2018 P3 CityCare City Care -
Water
6 crofton road, ngaio, wellington WCC Water WCC2663671 0 W-P3 Minor Leaks 15 Mar 2018 Completed 04 May 2018 P3 CityCare City Care -
Water
6 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-30367 Instructed Works 18 Sep 2020 90 closed (close) 24 Sep 2020 P4 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
7 crofton rdngaiowgtn WCC Water WCC2575225 0 W-P3 Minor Leaks 31 May 2017 Completed 02 Jun 2017 P3 CityCare City Care -
Water
WCC2735256 0 W-P3 Minor Leaks 07 Nov 2018 Completed 06 Dec 2018 P3 CityCare City Care -
Water
8 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-55118 System faults Leaking Pipes 04 Nov 2020 90 closed (close) 23 Nov 2020 P3 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
9 crofton rdngaiowgtn WCC Water WCC2389817 0 W-P3 Minor Leaks 01 Oct 2015 Completed 01 Oct 2015 P3 CityCare Wellington
Water
9 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-338446 System faults Leaking Pipes 01 Mar 2022 90 closed (close) 02 Mar 2022 P3 007-WGTN- _—
PW-RETC
WCCSR-383394 System faults Leaking Pipes 19 May 2022 90 closed (close) 19 May 2022 P2 007-WGTN- __
PW-RETC
9a crofton rdngaiowgtn WCC Water WCC2389887 0 W-P3 Minor Leaks 01 Oct 2015 Completed 02 Oct 2015 P3 CityCare Wellington
Water
WCC2796964 0 W-P3 Minor Leaks 14 May 2019 Completed 27 May 2019 P3 CityCare City Care -
Water
9a crofton road, ngaio, wellington, 6035 WCC Water WCCSR-194597 System faults Leaking Pipes 07 Jul 2021 90 closed (close) 12 Jul 2021 P1 007-WGTN- Not Given
PW-RETC
WCCSR-194597R Topsoil Reinstatement 07 Jul 2021 90 closed (close) 03 Aug 2021 P4 007-WGTN- Not Given
PW-RETC
WCCSR-324833 System faults Leaking Pipes 09 Feb 2022 31 on site work 17 Mar 2022 P3 007-WGTN- -
complete - may PW-RETC-
require DIST-PIPE
reinstatement
(jobcomp)
WCCSR-324833R Topsoil Reinstatement 09 Feb 2022 90 closed (close) 02 Apr 2022 P4 007-WGTN- -
PW-RETC-
DIST-PIPE |
WCCSR-336850 System faults Leaking Pipes 27 Feb 2022 90 closed (close) 01 Mar 2022 P2 007-WGTN- _
PW-RETC
WCCSR-337513 System faults Leaking Pipes 28 Feb 2022 90 closed (close) 01 Mar 2022 P2 007-WGTN- Not Given
PW-RETC
WCCSR-337867 | System faults Leaking Pipes 01 Mar 2022 90 closed (close) 02 Mar 2022 P2 007wGTN- | |
PW-RETC
WCCSR-337952 System faults Leaking Pipes 01 Mar 2022 90 closed (close) 02 Mar 2022 P3 007-WGTN- Bl
PW-RETC
WCCSR-338489 | System faults Leaking Pipes 02 Mar 2022 90 closed (close) 02 Mar 2022 P2 o07wWGTN- | [
PW-RETC
WCCSR-339086 System faults Leaking Pipes 02 Mar 2022 90 closed (close) 07 Mar 2022 P3 007-WGTN- Not Given

PW-RETC
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WCCSR-339724 System faults Leaking Pipes 03 Mar 2022 90 closed (close) 07 Mar 2022 P2 007-WGTN- 64211823439
PW-RETC
WCCSR-340854 System faults Leaking Pipes 05 Mar 2022 90 closed (close) 07 Mar 2022 P2 007-WGTN- _
PW-RETC
WCCSR-341400 System faults Leaking Pipes 07 Mar 2022 90 closed (close) 07 Mar 2022 P2 007-WGTN- -
PW-RETC
WCCSR-343169 System faults Leaking Pipes 09 Mar 2022 90 closed (close) 10 Mar 2022 P2 007-WGTN- Not Given
PW-RETC
WCCSR-343921 System faults Leaking Pipes 10 Mar 2022 90 closed (close) 11 Mar 2022 P2 007-WGTN-
PW-RETC
WCCSR-344063 System faults Leaking Pipes 10 Mar 2022 90 closed (close) 11 Mar 2022 P2 007-WGTN-
PW-RETC
WCCSR-363861 System faults Leaking Pipes 13 Apr 2022 50 pre-claim, for 20 May 2022 P3 007-WGTN- Not Given
review (preclaim) PW-RETC-
DIST-PIPE
WCCSR-363861R Asphalt Reinstatement 13 Apr 2022 50 pre-claim, for 15 Jun 2022 P4 007-WGTN- Not Given
review (preclaim) PW-RETC
WCCSR-369339 | System faults Leaking Pipes 25 Apr 2022 90 closed (close) 28 Apr 2022 P2 007-WGTN- |
PW-RETC
WCCSR-370642 System faults Leaking Pipes 27 Apr 2022 90 closed (close) 28 Apr 2022 P3 007-WGTN- __
PW-RETC
WCCSR-373087 System faults Leaking Pipes 01 May 2022 90 closed (close) 03 May 2022 P3 007-WGTN- _—
PW-RETC
WCCSR-376513 System faults Leaking Pipes 06 May 2022 90 closed (close) 12 May 2022 P3 007-WGTN- B
PW-RETC
9b crofton road, ngaio, wellington, 6035 WCC Water WCCSR-339069 System faults Leaking Pipes 02 Mar 2022 90 closed (close) 07 Mar 2022 P2 007-WGTN-
PW-RETC
10 crofton rdngaiowgtn wWCC Water WCC2307874 0 W-Toby Fault 19 Dec 2014 Completed 23 Dec 2014 P3 CityCare Wellington
Water
10 crofton road, ngaio WCC Water WCC2297533 0 W-Damage Caused By 3rd Party 13 Nov 2014 Completed 20 Nov 2014 P2 CityCare Wellington
Water
11 crofton road, ngaio, wellington, 6035 wcCC Water WCCSR-343777 System faults Leaking Pipes 10 Mar 2022 90 closed (close) 16 Mar 2022 P3 007-WGTN- _
PW-RETC
15 crofton rd, ngaio, wellington WCC Water WCC2709825 0 W-P3 Minor Leaks 11 Aug 2018 Completed 15 Aug 2018 P3 CityCare City Care -
Water
15 crofton road ngaio WCC Water WCC2303800 0 W-P2 Major Leaks 05 Dec 2014 Completed 05 Dec 2014 P2 CityCare Wellington
Water
15 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-75864 System faults Leaking Pipes 14 Dec 2020 90 closed (close) 08 Jan 2021 P3 007-WGTN-
PW-RETC
WCCSR-413077 System faults Leaking Pipes 06 Jul 2022 00 received (rcvd) P3 007-WGTN-
PW-RETC
16 crofton road, ngaio, wellington, 6035 WCC Water WCC2924430 System faults Leaky or Faulty 29 Aug 2020 Cancelled, raised in P2 007-WGTN-
Connection/Meter/Toby error (can) PW-RETC
17 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-82274 System faults Leaking Pipes 31 Dec 2020 90 closed (close) 05 Jan 2021 P3 007-WGTN-
PW-RETC
WCCSR-294871 General Fault 17 Dec 2021 90 closed (close) 12 Jan 2022 P3 007-WGTN- Not Given
PW-RETC-
CONN-PIPE
19 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-239267 System faults Leaky or Faulty 24 Sep 2021 90 closed (close) 17 Mar 2022 P3 007-WGTN- _
Connection/Meter/Toby PW-RETC-
CONN-PIPE
20 crofton rdngaiowgtn WCC Water WCC2612787 0 W-P2 Major Leaks 30 Sep 2017 Completed 11 Oct 2017 P2 CityCare City Care -
Water
20 crofton road, ngaio, wellington WCC Water WCC2458045 0 W-P2 Major Leaks 15 May 2016 Completed 16 May 2016 P2 CityCare Wellington
Water
20 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-167630 System faults Leaking Pipes 20 May 2021 90 closed (close) 23 Jul 2021 P3 007-WGTN- -
PW-RETC-
CONN-VALV
21 crofton rd, ngaio, wgtn WCC Water WCC2587330 0 W-P2 Major Leaks 11 Jul 2017 Cancelled 11 Jul 2017 P2 CityCare City Care -
Water
21 crofton rdngaiowgtn WCC Water WCC2449839 0 W-Damage Caused By 3rd Party 19 Apr 2016 Completed 21 Apr 2016 P2 CityCare Wellington
Water
21 crofton road, ngaio, wellington, 6035 WCC Water WCC2922757 System faults Leaky or Faulty 15 Aug 2020 90 closed (close) 05 Sep 2020 P3 007-WGTN-
Connection/Meter/Toby PW-RETC
21-23 crofton road wellington ngaio WCC Water WCC2587737 0 W-P3 Minor Leaks 12 Jul 2017 Cancelled 13 Jul 2017 P3 CityCare City Care -
Water
22- 24 crofton road, ngaio WCC Water WCC2640924 0 W-P3 Minor Leaks 08 Jan 2018 Cancelled 09 Jan 2018 P3 CityCare City Care -
Water
23 crofton rdngaiowgtn WCC Water WCC2216889 0 W-P1 Urgent Fault 16 Jan 2014 Completed 17 Jan 2014 P1 CityCare Capacity
23 crofton road, ngaio, wellington, 6035 WCC Water WCC2921435 System faults Leaky or Faulty 05 Aug 2020 Cancelled, raised in P3 007-WGTN- - Not Taken
Connection/Meter/Toby error (can) PW-RETC
24 crofton road, ngaio, wellington WCC Water WCC2642300 0 W-P3 Minor Leaks 12 Jan 2018 Cancelled 15 Jan 2018 P3 CityCare City Care -

Water
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27 crofton rd ngaio wgtn WCC Water WCC2644013 0 W-P1 Urgent Fault 18 Jan 2018 Completed 24 Mar 2018 P1 CityCare City Care -
Water
27 crofton rdngaiowgtn WCC Water WCC2615335 0 W-P1 Urgent Fault 09 Oct 2017 Completed 16 Oct 2017 P1 CityCare City Care -
Water
27 crofton road, ngaio, wellington, 6035 WCC Water WCC2923758 System faults Leaky or Faulty 24 Aug 2020 Cancelled, raised in P2 007-WGTN- _
Connection/Meter/Toby error (can) PW-RETC
29 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-222477 System faults Leaky or Faulty 19 Aug 2021 90 closed (close) 19 Aug 2021 P3 007-WGTN- -
Connection/Meter/Toby PW-RETC
WO-87161 System faults Leaky or Faulty 27 Jul 2021 31 on site work 13 Oct 2021 P4 o07-weTN- | |
Connection/Meter/Toby complete - may PW-RETC-
require CONN-PIPE
reinstatement
(jobcomp) ]
33a crofton road, ngaio, wellington, 6035 | WCC Water WCC2921948 System faults Leaky or Faulty 08 Aug 2020 Cancelled, raised in P2 007-WGTN- |
Connection/Meter/Toby error (can) PW-RETC
37 crofton rdngaiowgtn WCC Water WCC2662052 0 W-P2 Major Leaks 11 Mar 2018 Completed 11 Mar 2018 P2 CityCare City Care -
Water
37 crofton road, ngaio WCC Water WCC2655844 0 W-P3 Minor Leaks 22 Feb 2018 Completed 07 Mar 2018 P3 CityCare City Care -
Water
41 crofton rdngaiowgtn WCC Water WCC2667619 0 W-Instructed Works 28 Mar 2018 Completed 08 Apr 2018 P4 CityCare City Care -
Water
41 crofton road, 41 crofton road, ngaio, WCC Water WCC2810903 0 W-P3 Minor Leaks 28 Jun 2019 In progress 28 Jun 2019 P3 CityCare City Care -
wellington Water
41 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-147058 System faults Leaking Pipes 18 Apr 2021 39 resolved (service P3 007-WGTN-
restored) PW-RETC
WCCSR-167630R Asphalt Reinstatement 20 May 2021 90 closed (close) 28 Jul 2021 P4 007-WGTN-
PW-RETC-
CONN-VALV
WCCSR-189672 System faults Leaking Pipes 29 Jun 2021 90 closed (close) 06 Jul 2021 P3 007-WGTN- Not Given
PW-RETC
51 crofton rdngaiowgtn WCC Water WCC2600526 0 W-P3 Minor Leaks 21 Aug 2017 Completed 11 Oct 2017 P3 CityCare City Care -
Water
55 crofton road, ngaio, wellington, 6035 WCC Water WCCSR-328713 | System faults Leaking Pipes 15 Feb 2022 90 closed (close) 17 Mar 2022 P3 007-WGTN- r
PW-RETC-
CONN-PIPE
WCCSR-328713R Topsoil Reinstatement 15 Feb 2022 90 closed (close) 02 Apr 2022 P4 007-WGTN- r
PW-RETC-
CONN-PIPE
57 crofton rdngaiowgtn WCC Water WCC2292636 0 W-Toby Fault 28 Oct 2014 Completed 12 Nov 2014 P3 CityCare Wellington
Water
Crofton rd WCC Water WCC2247398 0 W-Mark Outs 06 May 2014 Completed 20 May 2014 P4 CityCare Capacity
Crofton rd WCC Water WCC2813246 Leaky Connection/Meter/Toby 05 Jul 2019 Completed 18 Jul 2019 P3 FH FH
2 crofton rd
ngaio
wgtn
Crofton rd WCC Water WCC2875751 Fault 27 Jan 2020 Cancelled P3 FH FH
3 crofton road, ngaio, wellington 6035,
new zealand
Crofton rd WCC Water WCC2895728 Leaky Connection/Meter/Toby 25 Mar 2020 Completed 01 Apr 2020 P3 FH FH
4 crofton rd
ngaio
wgtn
Crofton rd WCC Water WCC2889227 Leaking Pipes 05 Mar 2020 Completed 06 Mar 2020 P2 FH FH
17 crofton road, ngaio, wellington 6035,
new zealand
Crofton rd WCC Water WCC2860984 Maijor Burst or Breakage 06 Dec 2019 Cancelled P1 FH FH
22 crofton rd
ngaio
wagtn
Crofton rd WCC Water WCC2820328 Fault 29 Jul 2019 Completed 26 Sep 2019 P3 FH FH
41 crofton rd
ngaio
wgtn
Crofton rd WCC Water WCC2849761 Leaky Connection/Meter/Toby 03 Nov 2019 Cancelled P3 FH FH
41 crofton rd, ngaio, wellington 6035, new
zealand
Crofton rd WCC Water WCC2814384 Leaking Pipes 09 Jul 2019 Completed 10 Jul 2019 P2 FH FH
49a crofton rd
ngaio
wgtn
Crofton rd WCC Water WCC2879908 Leaky Connection/Meter/Toby 08 Feb 2020 Cancelled P3 FH FH
crofton rd, ngaio
Crofton rd, ngaio WCC Water WCC2642298 0 W-P3 Minor Leaks 12 Jan 2018 Cancelled 12 Jan 2018 P3 CityCare City Care -

Water
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WCC2655829 0 W-P3 Minor Leaks 22 Feb 2018 Completed 07 Mar 2018 P3 CityCare City Care -
Water
Crofton rd, ngaio, wellington, 6035 WCC Water WCCSR-297375 System faults Leaking Pipes 22 Dec 2021 90 closed (close) 23 Dec 2021 P2 007-WGTN-
PW-RETC
WCCSR-297507 System faults Leaking Pipes 22 Dec 2021 90 closed (close) 23 Dec 2021 P3 007-WGTN-
PW-RETC
WCCSR-297906 System faults Leaking Pipes 22 Dec 2021 90 closed (close) 23 Dec 2021 P2 007-WGTN-
PW-RETC gmail.com
NotGiven
WCCSR-298011 System faults Leaking Pipes 23 Dec 2021 90 closed (close) 23 Dec 2021 P2 007-WGTN- Not Given
PW-RETC
WCCSR-298179 System faults Leaking Pipes 23 Dec 2021 90 closed (close) 23 Dec 2021 P2 007-WGTN-
PW-RETC
WCCSR-327434 General Fault 14 Feb 2022 90 closed (close) 21 Feb 2022 P3 007-WGTN-
PW-RETC
WCCSR-377536 System faults Leaking Pipes 09 May 2022 90 closed (close) 10 May 2022 P2 007-WGTN-
PW-RETC
Crofton road, ngaio WCC Water WCC2307484 0 W-P1 Main Bursts 18 Dec 2014 Completed 18 Dec 2014 P1 CityCare Wellington
Water
Imlay cres & crofton rd WCC Water WCC2641510 0 W-P3 Minor Leaks 10 Jan 2018 Completed 10 Apr 2018 P3 CityCare City Care -
intersectionngaiowgtn Water
Kenya st WCC Water WCC2867475 Leaky Connection/Meter/Toby 30 Dec 2019 Cancelled P3 FH FH
18 crofton rd
ngaio
wgtn
Lower part of imlay cres adj to 23 crofton WCC Water WCC2217042 0 W-P2 Major Leaks 17 Jan 2014 Completed 17 Jan 2014 P2 CityCare Capacity
rd , ngaio, wgtn
0.s 27 crofton rd, on cnrimlay and crofton | WCC Water WCC2217210 0 W-P3 Minor Leaks 18 Jan 2014 Completed 21 Jan 2014 P3 CityCare Capacity
roadngaiowgtn
O/s 5 crofton road. ngaio. wcce Water WCC2286909 0 W-P3 Minor Leaks 06 Oct 2014 Completed 30 Oct 2014 P3 WWL |
Ofs 6 crofton road, ngaio. WCC Water WCC2202888 No water calls to council W-P1 No Water 20 Nov 2013 Completed 21 Nov 2013 P1 CityCare Capacity
Ols 6-8 crofton rdngaiowgtn+A112:L116 WCC Water WCC2202884 0 W-Toby Fault 20 Nov 2013 Cancelled 21 Nov 2013 P3 CityCare Capacity
Ofs around 25 crofton road. ngaio. WCC Water WCC2283780 0 W-P3 Minor Leaks 24 Sep 2014 Completed 25 Sep 2014 P3 CityCare Wellington
Water
Opposite 27 crofton road,ngaiowgtn WCC Water WCC2289110 0 W-P3 Minor Leaks 14 Oct 2014 Completed 29 Oct 2014 P3 CityCare Wellington
Water
Os 23 crofton rdngaiowgtn WCC Water WCC2587300 0 W-P1 Main Bursts 11 Jul 2017 Completed 18 Jul 2017 P1 CityCare City Care -
Water
Perth st & crofton rd, ngaio, wellington, WCC Water WCCSR-224138 System faults Leaking Pipes 24 Aug 2021 90 closed (close) 26 Aug 2021 P2 007-WGTN- __

6035

PW-RETC
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No. Data ID Asset Description
Details Source asset Asset ID
Leaking Pipes 4 Crofton Road, Ngaio Maximo
Leaking Pipes 4A Crofton Rd, Ngaio, Wellington Maximo 836833 WCC_PWP041788 Wcc_pwp041788 pipe pressure 20mm cu
Reinstatement: Leaking Pipes 4A Crofton Rd, Ngaio, Wellington Maximo
Minior leak under road, outside location. Councils
NOT COMPLETED RI ASSIGNED 13/03/19 - CAR R576389 15/03/19 Councils
Reinstatement Information Location - Road Type : Asphalt Size
(sg/m) : 1 Other Details : Na Road :Open ATMS LEAK PLANS
ATTACHED 06/03/19 Minior leak under road, outside location.
EM#[3644584] - do not delete this.
Please turn the toby off at number 5 Croften Road as there is a major Councils
leak on this property that looks to be a private leak. The caller lives next
door and doesn't think anyone is home until Monday.
Burst pipe in house, toby will not shut off Councils
Leaking Pipes 5 CROFTON ROAD, Ngaio Maximo
leaking ball valve Councils
Caller advised lots of water flowing through the tarseal on road, approx. Councils
300mm fom kerb directly outside 5a Crofton Rd. Filling up road channel
and flowing straight into sumps. Please attend.
Big leak on property pls locate toby and shut off water Councils
Just up from stairs of 6 Crofton Rd, but near cnr house of 8 Crofton Rd. Councils
Water is coming up from undemeath the tarseal on the road and flowing
down the guttering.
Leaking water mains under road. Location on Google Map: CityCare 3236892 | WCC_PWwW020993 W-valve-6 crofton rd ngaio
http://maps.google.co.nz/?q=-
41.2523077576985,174.773935340345&z=19
PRIVATE LEAK - Leaking Pipes 6 Crofton Road Maximo
Caller advised that there is water leaking up through the road. Caller Councils
advised that it is just a minor leak. Please assist.
Caller advised there is a water leak from the front lawn outside 7 Crofton CityCare 3190612 | WCC_PWP006693 Reticulation main-9b crofton rd ngaio
Rd, webmap clearly shows mains pipe in the area. Going for approx 3
days now, flowing out of lawn area with no specific point it is coming
from. Please assist.
Leaking Pipes 8 CROFTON ROAD, Ngaio Maximo
Steady flow of water seeping from a WCC valve on the private driveway Councils
of 9 Crofton Rd. Ngaio.
Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo
Slow leak from toby. Filled box and case. Councils
Water seepage between road and toby Councils
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Reinstatement: Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wcc_pwp006693 pipe pressure 200mm ac
Reinstatement: Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wecc_pwp006693 pipe pressure 200mm ac
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
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Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wece_pwp006693 pipe pressure 200mm ac
Reinstatement: Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo

Leaking Pipes 9A Crofton Road, Ngaio Maximo

Leaking Pipes 9A Crofton Road, Ngaio Maximo

Leaking Pipes 9A Crofton Road, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9b CROFTON ROAD, Ngaio Maximo

Toby is leaking at a steady rate. Please assess. Councils

Water main hit with a sledgehammer. CityCare 3203315 | WCC_PWP006708 Reticulation main-9b crofton rd ngaio
Leaking Pipes 11 Crofton Road, Ngaio Maximo

Water leak, seeping out from under footpath. Councils

copper pipe has been damaged. It is on the road way. The contractors Councils

have called it through. Water is leaking out onto the road

Leaking Pipes 15 CROFTON ROAD, Ngaio Maximo

Leaking Pipes 15 Crofton Road, Ngaio Maximo

Leaky Connection 16 Crofton Road, Ngaio, Wellington 6035, New Maximo

Zealand

Leaking Pipes 17 CROFTON ROAD, Ngaio Maximo

Fault 17 Crofton Road, Ngaio Maximo 1218773 | WCC_PWP041792 Wecce_pwp041792 pipe pressure 20mm cu
Leaky Connection 19 CROFTON ROAD, Ngaio Maximo 1218773 | WCC_PWP041792 Wecece_pwp041792 pipe pressure 20mm cu
Not far from toby on berm there is a wet patch, the water is running along | CityCare 3115187 | WCC_PWP041800 W-pipe connection service-20 crofton rd
:If:/:\tr;agéming from pipe at the side of the road. Very steady. Councils

Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PW021005 Woee_pw021005 valve ball Omm
Significant water flow from under new tarseal. Councils

Pipe has been knocked and damaged. Water leaking now. Can someone | Councils
please attend and assess.

Leaky Connection 21 Crofton Road, Ngaio, Wellington 6035, New Maximo
Zealand

Leaking water Main valve on corner of inlay and Crofton Road. A leaking | Councils
Main was fixed here last night, now the valve is leaking Location on
Google Map: http://maps.google.co.nz/?q=-41.253094,174.774826&z=19

A water pipe is leaking under the road between 22 & 24 Crofton Road, Councils
Ngaio. Water is flowing down the street from under what looks to be a
recent asphalt patch

This has already been reported to CC 2216868 but this caller is getting Councils
the overflow coming down into his section and flooding it. Is there
anyway to deter the leak as it is going to wreck private property? please

attend

Leaky Connection 23 Crofton Rd Ngaio Wgtn Maximo

Leak in Road Location on Google Map: http://maps.google.co.nz/?qg=- Councils

41.2540905893596,174.774853661656&z=19

B4UDIG 833614 4/12/17 Reinstatement Information Location : Road CityCare 3115185 | WCC_PW020994 W-pipe connection service-27 crofton rd

Type : Asphalt Size (sg/m) : 1x1 Other Details : . Road

Open ATTENDED BY* MONDAY 09/10

Suspected Water burst at this location. Advised by [JJJJJj. EM#[3247332]
- do not delete this.

ATTENDED BY MONDAY 09/10 CityCare 3115185 | WCC_PWP041793 W-pipe connection service-27 crofton rd
Suspected Water burst at this location. Advised by

Leaky Connection In middle of road potable water leak 27 Crofton Road, Maximo
Ngaio, Wellington 6035, New Z

Leaky Connection 29 CROFTON ROAD, Ngaio Maximo

Toby fault 29 Crofton Road, Ngaio, Wellington, 6035 Maximo 1202786 | WCC_PWP041795 Wecce_pwp041795 pipe pressure 20mm cu
Leaky Connection 33A Crofton Road, Ngaio, Wellington 6035, New Maximo

Zealand

Caller advised a large amount of water is spurting out of the toby at 37 Councils

Crofton Rd. Please assist.
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There is a minor leak here. Councils

Leaking Toby CityCare 3236906 | WCC_PWwW021005 W-valve-41 crofton rd ngaio

Water Toby leaking badly. Has blue faded spray paint on it. Councils

LEAK DETECTION; 41 CROFTON ROAD, Ngaio Maximo

Reinstatement: Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PWwW021005 Wcece_pw021005 valve ball 0Omm

Leaking Pipes 41 CROFTON ROAD, Ngaio Maximo

Caller advised that Toby is squirting water, small leak but reasonably CityCare 3240501 | WCC_PW021008 W-valve-51 crofton rd ngaio

high pressure.

Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wecce_pwp041809 pipe pressure 20mm cu
Reinstatement: Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wecece_pwp041809 pipe pressure 20mm cu
Toby water is trickling out. Lid is stiff. CityCare 3203293 | WCC_PWO020986 Reticulation main-57 crofton rd ngaio
Mark out, Crofton Rd from 22 to intersection of Perth St Ngaio (pipe Councils

bursting & replacing exist MHs)

Caller advised that there is a leak near the water meter at this dairy. MagicBus

Unsure if this is a council pipe being affected. Please investigate.

is it rain in an existing ulcer? or a leak? i'm not sure? MagicBus

Location on Google Map: http://maps.google.co.nz/?q=-
41.2519481,174.7734311&amp;z=19

Leaking toby at this address. Advised by Glenis at Wellington Water MagicBus WCC_PWwW020990 Wcece_pw020990
There is a major water leak from the Toby at 17 Crofton Road. Please MagicBus
attend.

Location on Google Map: http://maps.google.co.nz/?q=-
41.2524552,174.7746341&amp;z=19

Urgent toby shut off please. Pipe has burst under the house, but unable MagicBus

to turn the toby because it is jammed.

Caller advised that there is a leaking from a toby at this address. Please MagicBus WCC_PW021001 Wece_pw021001
fix.

Leaking water Toby on footpath outside number 41 Crofton road Ngaio. MagicBus

Location on Google Map: http://maps.google.co.nz/?q=-
41.2541213241151,174.775246582733&amp;z=19

Caller advised they have had this problem before. Advised the tree roots | MagicBus
from the property above them get blocked in the pipes. Currently water
coming down from the bank and now pooling next to callers house. It

smells a bit so unsure if it is waste water or stormwater. Please Attend.

Near the Phoenix takeaway, water is making potholes form, water is MagicBus
trickling out.

Left hand side driving towards town. About halfway up Crofton Road. Councils
Leak spreading everywhere, but not fast. Very visible.

Non urgent email request. Outside 15 and 37 Crofton Rd. Upon walking Councils

along this street tonight, it was very surprising to see the bad water leaks
outside numbers 15 and 37 are still just as bas as they were in
September last year and for some time before that. Given that we have
been bombarded with radio advertising to remind us to watch our water
usage and to only water our gardens on alternate days | am mystified as
to why these leaks have not yet been repaired? So, as a concerned
ratepayer | thought | should bring it to your attention again.

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Fault CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo

Cnr Crofton Road and Kenya St. Water shooting up from the road. Not Councils

shooting up high but still a lot of water.

Water leak CityCare 3134686 | WCC_PW097968 W-pipe connection service-45 imlay cres
Caller reported leak in road at this location MagicBus

Water coming out at a different point from last nights repair, not gushing CityCare 3176031 | WCC_PWO030973 W-valve-27 crofton rd ngaio

but quite a lot of water
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Water main toby is leaking. Council was notified by neighbour previously, | CityCare 3176034 | WCC_PWwW020984 W-valve-27 crofton rd ngaio
and vsited yesterday but is still leaking acoss driveway. Is not starting to
erode tarseal.

Slow but constant water leak here in the footpath. Councils

No water at property, also there is a water toby that is gushing water and | Councils
leaking out onto the footpath and road.

water is flowing out of water toby Councils
Water leaking from a toby here. Lid has been pushed up. CityCare 3236895 | WCC_PWwW020994 W-valve-27 crofton rd ngaio
There is a water leak on the road CityCare 3236894 | WCC_PWP041793 Tee-27 crofton rd ngaio
Caller advised that there is a lot of water coming out, reckons 4L a CityCare 3203315 | WCC_PWP006708 Reticulation main-9b crofton rd ngaio
second coming out through the tarseal and going into the drain.
Leaking Pipes Perth St & Crofton Rd, Ngaio (ROVER) Maximo
Data_Sourc | _id_ass
details e et asset id asset description
Leaking Pipes 4 Crofton Road, Ngaio Maximo
Leaking Pipes 4A Crofton Rd, Ngaio, Wellington Maximo 836833 WCC_PWP041788 Wecc_pwp041788 pipe pressure 20mm cu
Reinstatement: Leaking Pipes 4A Crofton Rd, Ngaio, Wellington Maximo
Minior leak under road, outside location. Councils
NOT COMPLETED RI ASSIGNED 13/03/19 - CAR R576389 15/03/19 Councils
Reinstatement Information Location : Road Type : Asphalt Size
(sgq/m) : 1 Other Details : Na Road : Open ATMS LEAK PLANS

ATTACHED 06/03/19 Minior leak under road, outside location.
EM#[3644584] - do not delete this.

Please turn the toby off at number 5 Croften Road as there is a major Councils
leak on this property that looks to be a private leak. The caller lives next
door and doesn't think anyone is home until Monday.

Burst pipe in house, toby will not shut off Councils
Leaking Pipes 5 CROFTON ROAD, Ngaio Maximo
leaking ball valve Councils
Caller advised lots of water flowing through the tarseal on road, approx. Councils

300mm fom kerb directly outside 5a Crofton Rd. Filling up road channel
and flowing straight into sumps. Please attend.

Big leak on property pls locate toby and shut off water Councils

Just up from stairs of 6 Crofton Rd, but near cnr house of 8 Crofton Rd. Councils
Water is coming up from underneath the tarseal on the road and flowing
down the guttering.

Leaking water mains under road. Location on Google Map: CityCare 3236892 | WCC_PW020993 W-valve-6 crofton rd ngaio
http://maps.google.co.nz/?q=-
41.2523077576985,174.773935340345&z=19

PRIVATE LEAK - Leaking Pipes 6 Crofton Road Maximo

Caller advised that there is water leaking up through the road. Caller Councils

advised that it is just a minor leak. Please assist.

Caller advised there is a water leak from the front lawn outside 7 Crofton CityCare 3190612 | WCC_PWP006693 Reticulation main-9b crofton rd ngaio

Rd, webmap clearly shows mains pipe in the area. Going for approx 3
days now, flowing out of lawn area with no specific point it is coming
from. Please assist.

Leaking Pipes 8 CROFTON ROAD, Ngaio Maximo

Steady flow of water seeping from a WCC valve on the private driveway Councils
of 9 Crofton Rd. Ngaio.

Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo
Slow leak from toby. Filled box and case. Councils
Water seepage between road and toby Councils
Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Reinstatement: Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wcce_pwp006693 pipe pressure 200mm ac
Reinstatement: Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wcce_pwp006693 pipe pressure 200mm ac

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo
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Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wecce_pwp006693 pipe pressure 200mm ac
Reinstatement: Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo

Leaking Pipes 9A Crofton Road, Ngaio Maximo

Leaking Pipes 9A Crofton Road, Ngaio Maximo

Leaking Pipes 9A Crofton Road, Ngaio Maximo

Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9b CROFTON ROAD, Ngaio Maximo

Toby is leaking at a steady rate. Please assess. Councils

Water main hit with a sledgehammer. CityCare 3203315 | WCC_PWP006708 Reticulation main-9b crofton rd ngaio
Leaking Pipes 11 Crofton Road, Ngaio Maximo

Water leak, seeping out from under footpath. Councils

copper pipe has been damaged. It is on the road way. The contractors Councils

have called it through. Water is leaking out onto the road

Leaking Pipes 15 CROFTON ROAD, Ngaio Maximo

Leaking Pipes 15 Crofton Road, Ngaio Maximo

Leaky Connection 16 Crofton Road, Ngaio, Wellington 6035, New Maximo

Zealand

Leaking Pipes 17 CROFTON ROAD, Ngaio Maximo

Fault 17 Crofton Road, Ngaio Maximo 1218773 | WCC_PWP041792 Wecece_pwp041792 pipe pressure 20mm cu
Leaky Connection 19 CROFTON ROAD, Ngaio Maximo 1218773 | WCC_PWP041792 Wecce_pwp041792 pipe pressure 20mm cu
Not far from toby on berm there is a wet patch, the water is running along | CityCare 3115187 | WCC_PWP041800 W-pipe connection service-20 crofton rd
the road.

Water coming from pipe at the side of the road. Very steady. Councils

Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PW021005 Wcc_pw021005 valve ball 0Omm
Significant water flow from under new tarseal. Councils

Pipe has been knocked and damaged. Water leaking now. Can someone | Councils

please attend and assess.

Leaky Connection 21 Crofton Road, Ngaio, Wellington 6035, New Maximo

Zealand

Leaking water Main valve on corner of inlay and Crofton Road. A leaking | Councils

Main was fixed here last night, now the valve is leaking Location on

Google Map: http://maps.google.co.nz/?q=-41.253094,174.774826&z=19

A water pipe is leaking under the road between 22 & 24 Crofton Road, Councils

Ngaio. Water is flowing down the street from under what looks to be a

recent asphalt patch

This has already been reported to CC 2216868 but this caller is getting Councils

the overflow coming down into his section and flooding it. Is there

anyway to deter the leak as it is going to wreck private property? please

attend

Leaky Connection 23 Crofton Rd Ngaio Wgtn Maximo

Leak in Road Location on Google Map: http://maps.google.co.nz/?q=- Councils

41.2540905893596,174.774853661656&z=19

B4UDIG 833614 4/12/17 Reinstatement Information Location : Road CityCare 3115185 | WCC_PW020994 W-pipe connection service-27 crofton rd
Type : Asphalt Size (sq/m) : 1x1 Other Details : . Road
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Open ATTENDED BYm MONDAY 09/10
Suspected Water burst at this location. Advised by [JJJJJj. EM#[3247332]
- do not delete this.

ATTENDED BY MONDAY 09/10 CityCare 3115185 | WCC_PWP041793 W-pipe connection service-27 crofton rd
Suspected Water burst at this location. Advised by

Leaky Connection In middle of road potable water leak 27 Crofton Road, Maximo
Ngaio, Wellington 6035, New Z

Leaky Connection 29 CROFTON ROAD, Ngaio Maximo

Toby fault 29 Crofton Road, Ngaio, Wellington, 6035 Maximo 1202786 | WCC_PWP041795 Wecece_pwp041795 pipe pressure 20mm cu
Leaky Connection 33A Crofton Road, Ngaio, Wellington 6035, New Maximo

Zealand

Caller advised a large amount of water is spurting out of the toby at 37 Councils

Crofton Rd. Please assist.

There is a minor leak here. Councils

Leaking Toby CityCare 3236906 | WCC_PWO021005 W-valve-41 crofton rd ngaio

Water Toby leaking badly. Has blue faded spray paint on it. Councils

LEAK DETECTION; 41 CROFTON ROAD, Ngaio Maximo

Reinstatement: Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PWwW021005 Wcce_pw021005 valve ball 0Omm

Leaking Pipes 41 CROFTON ROAD, Ngaio Maximo

Caller advised that Toby is squirting water, small leak but reasonably CityCare 3240501 | WCC_PwW021008 W-valve-51 crofton rd ngaio

high pressure.

Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wecece_pwp041809 pipe pressure 20mm cu
Reinstatement: Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wecce_pwp041809 pipe pressure 20mm cu
Toby water is trickling out. Lid is stiff. CityCare 3203293 | WCC_PWwW020986 Reticulation main-57 crofton rd ngaio
Mark out, Crofton Rd from 22 to intersection of Perth St Ngaio (pipe Councils

bursting & replacing exist MHs)

Caller advised that there is a leak near the water meter at this dairy. MagicBus

Unsure if this is a council pipe being affected. Please investigate.

is it rain in an existing ulcer? or a leak? i'm not sure? MagicBus

Location on Google Map: http://maps.google.co.nz/?q=-
41.2519481,174.7734311&amp;z=19

Leaking toby at this address. Advised by Glenis at Wellington Water MagicBus WCC_PW020990 Wecce_pw020990
There is a major water leak from the Toby at 17 Crofton Road. Please MagicBus
attend.

Location on Google Map: http://maps.google.co.nz/?q=-
41.2524552,174.7746341&amp;z=19

Urgent toby shut off please. Pipe has burst under the house, but unable MagicBus

to turn the toby because it is jammed.

Caller advised that there is a leaking from a toby at this address. Please MagicBus WCC_PW021001 Wecc_pw021001
fix.

Leaking water Toby on footpath outside number 41 Crofton road Ngaio. MagicBus

Location on Google Map: http://maps.google.co.nz/?q=-
41.2541213241151,174.775246582733&amp;z=19

Caller advised they have had this problem before. Advised the tree roots MagicBus
from the property above them get blocked in the pipes. Currently water
coming down from the bank and now pooling next to callers house. It

smells a bit so unsure if it is waste water or stormwater. Please Attend.

Near the Phoenix takeaway, water is making potholes form, water is MagicBus
trickling out.

Left hand side driving towards town. About halfway up Crofton Road. Councils
Leak spreading everywhere, but not fast. Very visible.

Non urgent email request. Outside 15 and 37 Crofton Rd. Upon walking Councils

along this street tonight, it was very surprising to see the bad water leaks
outside numbers 15 and 37 are still just as bas as they were in
September last year and for some time before that. Given that we have
been bombarded with radio advertising to remind us to watch our water
usage and to only water our gardens on alternate days | am mystified as
to why these leaks have not yet been repaired? So, as a concerned
ratepayer | thought | should bring it to your attention again.

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Leaking Pipes CROFTON ROAD, Ngaio Maximo
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Leaking Pipes CROFTON ROAD, Ngaio Maximo

Leaking Pipes CROFTON ROAD, Ngaio Maximo

Fault CROFTON ROAD, Ngaio Maximo

Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo

Cnr Crofton Road and Kenya St. Water shooting up from the road. Not Councils

shooting up high but still a lot of water.

Water leak CityCare 3134686 | WCC_PW097968 W-pipe connection service-45 imlay cres
Caller reported leak in road at this location MagicBus

Water coming out at a different point from last nights repair, not gushing CityCare 3176031 | WCC_PWO030973 W-valve-27 crofton rd ngaio
but quite a lot of water

Water main toby is leaking. Council was notified by neighbour previously, | CityCare 3176034 | WCC_PW020984 W-valve-27 crofton rd ngaio

and vsited yesterday but is still leaking acoss driveway. Is not starting to
erode tarseal.

Slow but constant water leak here in the footpath. Councils

No water at property, also there is a water toby that is gushing water and | Councils
leaking out onto the footpath and road.

water is flowing out of water toby Councils

Water leaking from a toby here. Lid has been pushed up. CityCare 3236895 | WCC_PWwW020994 W-valve-27 crofton rd ngaio

There is a water leak on the road CityCare 3236894 | WCC_PWP041793 Tee-27 crofton rd ngaio

Caller advised that there is a lot of water coming out, reckons 4L a CityCare 3203315 | WCC_PWP006708 Reticulation main-9b crofton rd ngaio

second coming out through the tarseal and going into the drain.

Leaking Pipes Perth St & Crofton Rd, Ngaio (ROVER) Maximo
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Responsible

ID Water Type Request ID Request type Comm Description Date Created Resolution Date Priority Allocation User
1 ellora stngaiowgtn WCC Water WCC2727413 0 W-Instructed Works 11 Oct 2018 Completed 19 Nov 2018 P4 CityCare City Care -
Water
5 ellora st ngaio wgtn WCC Water WCC2800853 0 W-Instructed Works 26 May 2019 In progress 27 May 2019 P4 CityCare City Care -
Water
9 ellora stngaiowgtn WCC Water WCC2523779 0 W-P3 Minor Leaks 14 Dec 2016 Cancelled 15 Dec 2016 P3 CityCare City Care -
Water
11 ellora stngaiowgtn WCC Water WCC2522379 0 W-P3 Minor Leaks 10 Dec 2016 Completed 11 Jan 2017 P3 CityCare City Care -
Water
14 ellora street ngaio. WCC Water WCC2240591 0 W-Toby Fault 09 Apr 2014 Completed 09 Apr 2014 P3 CityCare Capacity
18 ellora stngaiowgtn WCC Water WCC2327883 0 W-P3 Minor Leaks 03 Mar 2015 Completed 04 Mar 2015 P3 CityCare Wellington
Water
18 ellora street, ngaio WCC Water WCC2554047 0 W-P3 Minor Leaks 24 Mar 2017 Completed 27 Mar 2017 P3 CityCare City Care -
Water
18 ellora street, ngaio, wellington, 6035 WCC Water WCCSR-56055 System faults Leaking Pipes 06 Nov 2020 90 closed (close) 16 Nov 2020 P3 007-WGTN-
PW-RETC
WCCSR-56055R Asphalt Reinstatement 06 Nov 2020 90 closed (close) 23 Dec 2020 P4 007-WGTN- _
PW-RETC
WO0-22797 Instructed Works 01 Dec 2020 90 closed (close) 01 Apr 2022 P4 007-WGTN-
PW-RETC-
DIST-PIPE
Ellora st WCC Water WCC2882710 Fault 16 Feb 2020 Cancelled P3 FH FH
20 ellora st
ngaio
wgtn
OIs 18 ellora st, ngaio, wgtn WCC Water WCC2552561 0 W-Damage Caused By 3rd Party 20 Mar 2017 Completed 21 Mar 2017 P2 CityCare City Care -
Water
O/s 18 ellora stngaiowgtn WCC Water WCC2198159 0 W-P2 Major Leaks 06 Nov 2013 Completed 12 Nov 2013 P2 CityCare Capacity
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Leaking Toby (small)

Data Source
Councils

ID asset
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Asset ID

Asset Description

21/05/2019 06:01:52 EM Services 2010 Ltd: Note needs box to
be raised currently set too lowCAR R593684 26/05/19
RELATED TO JOB REF 3622783 - 2787003Reinstatement
Information Location - Footpath Type - Asphalt Size
(sq/m) : 1x1 Other Details : 00 Road - Open PLANS
ATTACHED 16/04/19 The cause is not ground water as there
is a water pipe located adjacent to the bank. The leak is most
probably from there. | have previously visited the site and
engineers have assessed the bank as to be a low risk.
Structures Engineer|B_E.(Hons)Civil;
ellington City Council P 04 803 8691| M-
@wcc.govt.nz | W
ellington.govt.nz ALL
INFO IN LINKS. EM#[3658267] - do not delete this.

Councils

Near boundary of 9 & 11 Ellora St Ngaio. Water continuously
pouring out of pipe above kerb.The pipe was installed when
contractors upgraded the water on the street earlier in the year.
Water has been continuous and regular for some time
regardless of the weather.

Councils

Leak is coming little bank, water coming out of a white pipe
outside location.

Councils

Leaking water toby

CityCare

3308565

WCC_PW023899

W-valve-12 ellora st ngaio

Leaking fire hydrant on the footpath needs to be
rewashered.Royce

CityCare

3160862

WCC_PW002312

Wiht-18 ellora st ngaio

Relate: 2552561. The water main at this address was recently
fixed after it was accidentally damaged by downer. The pipe is
still leaking near the toby box and needs to be fixed again.

Councils

Leaking Pipes 18 ELLORA STREET, Ngaio

Maximo

Reinstatement: Leaking Pipes 18 ELLORA STREET, Ngaio

Maximo

Service request 18 Ellora Street, Ngaio, Wellington 6035

Maximo

828043

WCC_PWP09312
9

Wcce_pwp093129 pipe pressure 50mm pe

Approx 20 Ellora St

MagicBus

Downers have clipped a water lateral and will need someone
out urgently please

Councils

Strong leak from hydrant.

CityCare

3160862

WCC_PW002312

Wiht-18 ellora st ngaio
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Responsibl

e

ID Water Type Request ID Request type Comm Description Date Created  Status Resolution Date Priority Allocation  User
5 imlay cresngaiowgtn WCC Water WCC2485447 0 W-P3 Minor Leaks 15 Aug 2016 Completed 16 Aug 2016 P3 CityCare City Care -
WCC2525388 0 W-P3 Minor Leaks 20 Dec 2016 Completed 28 Dec 2016 P3 CityCare \(,:Vi?;e(;are =
6 imlay cresngaiowgtn WCC Water WCC2238158 No water calls to council W-P1 No Water 01 Apr 2014 Completed 01 Apr 2014 P1 CityCare \(,:V:;ze;::ity
WCC2249061 0 W-Instructed Works 12 May 2014 Completed 14 May 2014 P4 CityCare Capacity
12 imlay cresngaiowgtn WCC Water WCC2164067 0 W-P3 Minor Leaks 10 Jul 2013 Completed 12 Jul 2013 P3 CityCare Capacity
13 imlay cresngaiowgtn WCC Water WCC2231996 0 W-P3 Minor Leaks 11 Mar 2014 Completed 12 Mar 2014 P3 CityCare Capacity
WCC2464744 0 W-P1 Urgent Fault 04 Jun 2016 Completed 09 Jun 2016 P1 CityCare Weltlington
WCC2508096 0 W-P3 Minor Leaks 28 Oct 2016 Completed 03 Nov 2016 P3 CityCare Ci?ye(;are -
16 imlay cresngaiowgtn WCC Water WCC2389001 0 W-P3 Minor Leaks 28 Sep 2015 Completed 29 Oct 2015 P3 CityCare &:El?r:gton
WCC2393997 0 W-Enquiry to Engineer 15 Oct 2015 Completed 02 Nov 2015 P4 WWL E_
19 imlay cres ngaio wgtn WCC Water WCC2807573 Leaking Pipes 17 Jun 2019 Completed 23 Aug 2019 P3 FH FH
24 imlay cresngaiowgtn WCC Water WCC2381799 0 W-P2 Major Leaks 01 Sep 2015 Completed 01 Sep 2015 P2 CityCare wellington
31 imlay cresngaiowgtn WCC Water WCC2316747 0 W-P3 Minor Leaks 25 Jan 2015 Completed 13 Feb 2015 P3 CityCare W:I;;gton
WCC2528446 0 W-P2 Major Leaks 06 Jan 2017 Completed 06 Jan 2017 P2 CityCare gigze(;are -
WCC2738828 0 W-P1 Urgent Fault 18 Nov 2018 Completed 18 Nov 2018 P1 CityCare Ci’?yeéare =
35 imlay cresngaiowgtn WCC Water WCC2345861 0 W-P1 Urgent Fault 01 May 2015 Completed 02 May 2015 P1 CityCare w:;(l?r:gton
39 imlay crescent, ngaio, wellington, 6035 | WCC Water WCCSR-78465 System faults Leaking Pipes 18 Dec 2020 90 closed (close) 08 Jan 2021 P3 (F])(‘)/z-\éVE(_;rTCN- Wate—
39 imlay cresngaiowgtn WCC Water WCC2727400 0 W-Private Leaks 11 Oct 2018 Completed 16 Oct 2018 P3 City-Care City Care -
ggggmlay crescent, ngaio, wellington, WCC Water WCCSR-289128 Instructed Works 09 Dec 2021 30 in progress P4 g(\)lz-‘lgEGTEN— %
41 imlay cres, ngaio, wgtn WCC Water WCC2522212 0 W-P3 Minor Leaks 09 Dec 2016 Completed 14 Dec 2016 P3 City-Care City Care -
41 imlay cresngaiowgtn WCC Water WCC2523094 0 W-Enquiry to Engineer 13 Dec 2016 Cancelled 13 Dec 2016 P4 CityCare gg;(eéare -
WCC2523649 0 W-Enquiry to Engineer 14 Dec 2016 Cancelled 15 Dec 2016 P4 CityCare %gz%are -
WCC2536388 0 W-P3 Minor Leaks 01 Feb 2017 Cancelled 01 Feb 2017 P3 CityCare Citi;e(ll—are -
WCC2543683 0 W-P3 Minor Leaks 22 Feb 2017 Completed 07 Mar 2017 P3 CityCare gig:ecrare -
WCC2787576 0 W-P3 Minor Leaks 12 Apr 2019 Completed 17 Apr 2019 P3 CityCare Ci?ypgare -
43 imlay cresngaiowgtn WCC Water WCC2757399 0 W-P3 Minor Leaks 19 Jan 2019 Completed 04 Feb 2019 P3 CityCare ‘(livig}%are =
43b imlay cresngaiowgtn WCC Water WCC2757420 0 W-P2 Major Leaks 19 Jan 2019 Completed 26 Jan 2019 P2 CityCare gi{a\;:e(;are -
43c imlay crescent, ngaio, wellington, WCC Water WCCSR-123530 System faults Leaking Pipes 14 Mar 2021 90 closed (close) 31 Mar 2021 P3 007-WGTN- N:t ziven
2ggi?mlay cresngaiowgtn WCC Water WCC2388230 0 W-P3 Minor Leaks 25 Sep 2015 Cancelled 28 Sep 2015 P3 g‘i:vy-éfr:c Wellington
WCC2388627 0 W-P1 Main Bursts 27 Sep 2015 Completed 27 Sep 2015 P1 CityCare Wzl:?r:gton
45 imlay cresngaiowgtn WCC Water WCC2216157 0 W-P2 Major Leaks 14 Jan 2014 Completed 16 Jan 2014 P2 CityCare ‘(ljvaa;(;::'rty
51 imlay crescent, ngaio, wellington WCC Water WCC2641940 0 W-P3 Minor Leaks 11 Jan 2018 Cancelled 12 Jan 2018 P3 CityCare \(I:V'tx( Care -
WCC2642197 0 W-P3 Minor Leaks 12 Jan 2018 Cancelled 12 Jan 2018 P3 CityCare Ci?yeczare -
Directly down from 43c imlay WCC Water WCC2216868 0 W-P3 Minor Leaks 16 Jan 2014 Completed 17 Jan 2014 P3 CityCare ‘(/:V:;grcity
Eﬁ?:gscleo:fﬁtmnlay cresngaiowgtn WCC Water WCC2250791 0 W-P3 Non Urgent Fault 19 May 2014 Cancelled 19 May 2014 P3 CityCare Capacity
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Imlay cres WCC Water WCC2296287 W-P3 Minor Leaks 09 Nov 2014 Completed 10 Nov 2014 P3 CityCare Wellington
Water

Imlay cres WCC Water WCC2825228 Fault - Third Party Damage 13 Aug 2019 Completed 13 Aug 2019 P2 FH FH

39 imlay cres

Imlay cres & crofton rd WCC Water WCC2641510 W-P3 Minor Leaks 10 Jan 2018 Completed 10 Apr 2018 P3 CityCare City Care -

intersectionngaiowgtn Water

Lower part of imlay cres adj to 23 crofton WCC Water WCC2217042 W-P2 Major Leaks 17 Jan 2014 Completed 17 Jan 2014 P2 CityCare Capacity

rd , ngaio, wgtn

Lower part of imlay cresent, ngaio WCC Water WCC2215642 W-P3 Minor Leaks 13 Jan 2014 Cancelled 17 Jan 2014 P3 CityCare Capacity

Lower part of imlay cresngaiowgtn WCC Water WCC2251071 W-P3 Minor Leaks 19 May 2014 Completed 21 May 2014 P3 CityCare Capacity

Unit 4/ 6 imlay cresngaiowgtn WCC Water WCC2288695 W-P3 Minor Leaks 13 Oct 2014 Completed 12 Nov 2014 P3 CityCare Wellington

Water
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ID Asset Description

asset Asset ID

Caller reporting a leaky water meter on the bank, that joins the water Councils
meter to the toby. A test water meter apparently. Just where its fastened
to the main pipe/toby.

Caller has advised a minor leakin coming from below the meterbox CityCare 3239331 | WCC_PW030976 W-valve-3 imlay cres ngaio
going into the gutter from this location. Please assess.
Reinstatement InformationLocation - Type - Size (sq/m) - Councils
Other Details : Road -NO CHARGE TO CITY CARE - REWORKS
AS PER CHARLES 7/3 - Defect/s Identified: Footpath reinstatement non
compliant to the 1m rule Remedial Work/s Required: Need to digout
footpath reinstatement, and extend to edges within 1m and reinstate
inaccordance with spec 5.6.1 and 5.6.2 NCOPU The Utility Operator is
required to undertake the remedial work by: 21/03/2014 B4UDIG 803727
9/12 - ASSIGNED TO EMS 9/12Reinstatement InformationLocation

RoadType - AsphaliSize (sq/m) : 3x4Other Details : imlay

crescent ngaio.Road - OpenNo water EM#{2143986] - do not

delete this.

Hydrant has seized need to be able to tum on & off fo- to camry CityCare 3157877 | WCC_PW003514 Wiht-3 imlay cres ngaio
out contra flow test

minor leak from toby Councils
Slow leaking water on the road for the last 48 hours. Councils
Theres a pipe coming out of the embankment which is spraying quite a Councils
lot of water out of a pipe. is sure that this is a council pipe not

private. It also has not a ed his water at all so doesn't appear to be

affecting his property.

Leaking water coming from council pathway next to callers property and Councils
it is leaking onto his property. Steady flow.
Water works have been done in this street however now there is water Councils
pooling down from the road and trickling down the stairs to callers
property. She is unaware of where the water is coming from but there is a
distinct amount of water that has never appeared there before on the
stairs down to her property.

Refer to ref 2389001. Caller advised that she received a letter from WCC | Councils
today stating that the leak is private and she needs to get that fixed.
Caller is concemed about the fact that there had been a major work for
replacing the water mains that took place in Imlay Cres about couple of
months ago and they moved the toby during that time. Caller claims that
there had been no leaks or any such issues prior to that water mains
work that was carried out by WCC. Caller is going to appoint her plumber
tommorow and would also | ke to speak to the Head Officer at WCC in
relation to this. Caller advised that if she is unable to take calls for some
reason then please leave a voicemail.

Water is leaking off the bank on to the road. The drive to 19 is before the | MagicBus
leak. You have to drive past and you will see it.
Opposite this address this contractor has pulled a copper service off the Councils
main. There now a lot of water coming out and leaking. Please attend
Not urgent Minor leak from pipe that feeds toby, toby is actually up by CityCare 5233394 | WCC_PW045169 W-valve-31 imlay cres ngaio
house on Quetta St side of property
Caller has advised that there is alot of water coming out of a council pipe | Councils
thats coming onto her property. Please assess.

Water is leaking from callers toby, which is at the back of the house. CityCare 5233394 | WCC_PW045169 W-valve-31 imlay cres ngaio
Water is coming down under callers house

Urgent toby locate trying to fix a fault private water leak CityCare 3281949 | WCC_PW030992 W-valve-35 imlay cres ngaio
Leaking Pipes 39 IMLAY CRESCENT, Ngaio Maximo

Small sounding private leak on the copper pipe where the toby is up the Councils
steps to the letter box

PRIVATE LEAK 39A Imlay Crescent, Ngaio, Wellington Maximo

Steady flow of water is coming out of a pipe outside of 41 Imlay Cres on CityCare 3281953 | WCC_PW031002 W-valve-41 imlay cres ngaio
the street. Has been like this all week.

Related to 2519459. Caller from this property has had water coming Councils

down the bank at the back of her property, Advised that this was
determined to be related to a leak on Cockayne Rd but this has now
been fixed and she still reported the water coming down. Please assess
this issue and contactﬁ

Related to 2522212 an 3094. Last job was closed off with no notes Councils
to related open job, but advised that samples were being taken from this
address in relation to a water leak. Please assess.

Caller advised that there is a small leaking coming from a pipe on the Councils
road that is coming through to the callers property. Please assess.
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There's a square service cover that is leaking outside this address. The CityCare 3281953 | WCC_PWwW031002 W-valve-41 imlay cres ngaio
caller suspects it's the toby. This is unrelated to another job where a
private leak at Laura Avenue. This happened soon after this leak was
fixed. Please check again.

Caller advised toby is leaking, water bubbling up. Steady flow. Please Councils

attend.

Toby leaking outside this property. Councils

Water pipe broken. Water gushing out of a Council toby outside 43B CityCare 3285520 | WCC_PwW097972 Tee-43c imlay cres ngaio
Imlay Cres

LEAK DETECTION 43C IMLAY CRESCENT, Ngaio Maximo

GWRC called to advised that Nicola called about a water leak outside her | Councils
property. Advised that there is a water leak outside this property and not
sure whether it is coming from the road or footpath. Please assess.

Water shooting up into the air from a rectangle plate between callers CityCare 3285518 | WCC_PwW097971 W-valve-43b imlay cres ngaio
property and a access path. Would fill a 10It bucket instantly.

water leak coming from WCC side of the toby heavy leak please attend, CityCare 3285662 | WCC_PW097968 W-valve-45 imlay cres ngaio
please contact caller.

Water leak near fire hydrant Location on Google Map: Councils

http://maps.google.co.nz/?q=-
41.2531067245093,174.775180639862&=z=19

Leaking water main under roadway on lower Imlay Cres. Breaking up Councils
tarmac and causing flooding damage in garden of 23 Crofton Road.
Location on Google Map: http://maps.google.co.nz/?q=-
41.25308149,174.77508263&z=19

Water bubbling out from road. CityCare 3285521 | WCC_PWwW031004 W-valve-43c imlay cres ngaio

Water gushing out from Fire Hydrant. Councils

The entrance of Imlay Cres off Crofton Rd there is a toby leak please CityCare 3180565 | WCC_PWO030975 W-valve-35 imlay cres ngaio

attend. Slow leak for a couple of days.

Mowers struck a copper pipe. They have tried to pinch it but its still MagicBus WCC_PWP092766 Wece_pwp092766

leaking a lot. Please attend urgently.

Water leak CityCare 3134686 | WCC_PW097968 W-pipe connection service-45 imlay cres
Water coming out at a different point from last nights repair, not gushing CityCare 3176031 | WCC_PWO030973 W-valve-27 crofton rd ngaio

but quite a lot of water

There is a water leak on the covert at location site please attend and Councils

contact caller with an update.

bottom of street, there are 2 service covers leaking, non urgent, please CityCare 3176026 | WCC_PWO030972 Wfht-27 crofton rd ngaio

attend

We have had water pooling in our driveway for the past week, coming CityCare 3114604 | WCC_PW097964 W-pipe connection service-1/6 imlay cres

from a bank that leads to the road. The water is bubbling out from the
bottom of the bank. This has happened in the past and was due to mains
problems coming from the road and opposite properties. Can you please
investigate
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Council Ref Responsible

ID Water Type Request ID Request type Comm Description Date Created  Status Resolution Date Priority Allocation  User
130 old porirua rdngaiowgtn WCC Water WCC2195789 0 W-P3 Minor Leaks 30 Oct 2013 Completed 05 Nov 2013 P3 Capacity
WCC2478513 0 W-P3 Minor Leaks 22 Jul 2016 Completed 10 Aug 2016 P3 CityCare City Care -
Water
130 old porirua road, ngaio, wellington, WCC Water WCCSR-107466 System faults Leaking Pipes 18 Feb 2021 90 closed (close) 04 Mar 2021 P2 007-WGTN- Notgiven DO
6035 PW-RETC- NOT DELETE
DIST-PIPE
WCCSR-107466R Asphalt Reinstatement 18 Feb 2021 90 closed (close) 16 Mar 2021 P4 007-WGTN- Notgiven DO
PW-RETC- NOT DELETE
DIST-PIPE
WCCSR-107566 | System faults Leaking Pipes 19 Feb 2021 90 closed (close) 19 Feb 2021 P3 007-WGTN- | |G
PW-RETC
WCCSR-127755 System faults Leaking Pipes 19 Mar 2021 31 on site work P3 007-WGTN- Not Given
complete - may PW-RETC
require
reinstatement
(jobcomp)
132 old porirua rd WCC Water WCC2675574 0 W-P3 Minor Leaks 23 Apr 2018 Completed 21 May 2018 P3 CityCare City Care -
Water
132 old porirua rd, ngaio WCC Water WCC2335543 No water calls to council W-P1 No Water 27 Mar 2015 Completed 27 Mar 2015 P1 CityCare Wellington
Water
132 old porirua rdngaiowgtn WCC Water WCC2523291 No water calls to council W-P1 No Water 13 Dec 2016 Cancelled 13 Dec 2016 P1 CityCare City Care -
Water
WCC2523305 No water calls to council W-P1 No Water 13 Dec 2016 Cancelled 13 Dec 2016 P1 CityCare City Care -
Water
132 old porirua road, ngaio, wellington WCC Water WCC2663761 0 W-P3 Minor Leaks 16 Mar 2018 Completed 07 May 2018 P3 CityCare City Care -
Water
Around 280 old porirua rd WCC Water WCC2668658 0 W-P3 Minor Leaks 02 Apr 2018 Cancelled 06 Apr 2018 P3 CityCare City Care -
Water
Cnr cockayne rd old porirua rdngaiowgtn WCC Water WCC2162069 0 W-P1 Urgent Fault 04 Jul 2013 Completed 04 Jul 2013 P1 CityCare Capacity
Cnr old porirua rd and cockayne rd ngaio WCC Water WCC2589058 0 W-P3 Minor Leaks 17 Jul 2017 Completed 18 Jul 2017 P3 CityCare City Care -
wgtn Water
O/s 130 old porirua road, ngaio. WCC Water WCC2197841 0 W-P3 Minor Leaks 05 Nov 2013 Completed 06 Nov 2013 P3 CityCare Capacity
Old porirua rd WCC Water WCC2893522 Leaky Connection/Meter/Toby 17 Mar 2020 Completed 18 Mar 2020 P3 FH FH
130 old porirua rd
ngaio
wgtn
Old porirua rd, kaiwharawhara, wellington, | WCC Water WCCSR-107760 System faults Leaking Pipes 19 Feb 2021 90 closed (close) 19 Feb 2021 P2 007-WGTN-
6035 PW-RETC
WCCSR-107784 System faults Leaking Pipes 19 Feb 2021 90 closed (close) 19 Feb 2021 P2 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
Old porirua rd, ngaio WCC Water WCC2635428 0 W-P2 Major Leaks 14 Dec 2017 Completed 15 Dec 2017 P2 CityCare City Care -
Water
WCC2676846 0 W-P3 Minor Leaks 27 Apr 2018 Cancelled 01 May 2018 P3 CityCare City Care -
Water
Old porirua rd, ngaio, wellington WCC Water WCC2441927 0 W-Mark Outs 24 Mar 2016 Completed 02 May 2016 P4 CityCare Wellington
Water
On road reserve bank just passed and WCC Water WCC2193555 0 W-P1 Main Bursts 22 Oct 2013 Completed 22 Oct 2013 P1 Capacity -
below properties of 130 and 132, old
porirua rd, ngaio
responsible_use
address council name water type request id request type comm_description Day of created status Day of closed Priority allocation r
130 old porirua rdngaiowgtn WCC Water WCC2195789 0 W-P3 Minor Leaks 30 Oct 2013 Completed 05 Nov 2013 P3 Capacity
WCC2478513 0 W-P3 Minor Leaks 22 Jul 2016 Completed 10 Aug 2016 P3 CityCare City Care -
Water
130 old porirua road, ngaio, wellington, WCC Water WCCSR-107466 System faults Leaking Pipes 18 Feb 2021 90 closed (close) 04 Mar 2021 P2 007-WGTN- Notgiven DO
6035 PW-RETC- NOT DELETE
DIST-PIPE
WCCSR-107466R Asphalt Reinstatement 18 Feb 2021 90 closed (close) 16 Mar 2021 P4 007-WGTN- Notgiven DO
PW-RETC- NOT DELETE
DIST-PIPE
WCCSR-107566 | System faults Leaking Pipes 19 Feb 2021 90 closed (close) 19 Feb 2021 P3 007WGTN- | |
PW-RETC
WCCSR-127755 System faults Leaking Pipes 19 Mar 2021 31 on site work P3 007-WGTN- Not Given
complete - may PW-RETC
require
reinstatement
(jobcomp)
132 old porirua rd WCC Water WCC2675574 0 W-P3 Minor Leaks 23 Apr 2018 Completed 21 May 2018 P3 CityCare City Care -
Water
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132 old porirua rd, ngaio WCC Water WCC2335543 No water calls to council W-P1 No Water 27 Mar 2015 Completed 27 Mar 2015 P1 CityCare Wellington
Water
132 old porirua rdngaiowgtn WCC Water WCC2523291 No water calls to council W-P1 No Water 13 Dec 2016 Cancelled 13 Dec 2016 P1 CityCare City Care -
Water
WCC2523305 No water calls to council W-P1 No Water 13 Dec 2016 Cancelled 13 Dec 2016 P1 CityCare City Care -
Water
132 old porirua road, ngaio, wellington WCC Water WCC2663761 0 W-P3 Minor Leaks 16 Mar 2018 Completed 07 May 2018 P3 CityCare City Care -
Water
Around 280 old porirua rd WCC Water WCC2668658 0 W-P3 Minor Leaks 02 Apr 2018 Cancelled 06 Apr 2018 P3 CityCare City Care -
Water
Cnr cockayne rd old porirua rdngaiowgtn WCC Water WCC2162069 0 W-P1 Urgent Fault 04 Jul 2013 Completed 04 Jul 2013 P1 CityCare Capacity
Cnr old porirua rd and cockayne rd ngaio WCC Water WCC2589058 0 W-P3 Minor Leaks 17 Jul 2017 Completed 18 Jul 2017 P3 CityCare City Care -
wgtn Water
Of/s 130 old porirua road, ngaio. WCC Water WCC2197841 0 W-P3 Minor Leaks 05 Nov 2013 Completed 06 Nov 2013 P3 CityCare Capacity
Old porirua rd WCC Water WCC2893522 Leaky Connection/Meter/Toby 17 Mar 2020 Completed 18 Mar 2020 P3 FH FH
130 old porirua rd
ngaio
wgtn
Old porirua rd, kaiwharawhara, wellington, | WCC Water WCCSR-107760 System faults Leaking Pipes 19 Feb 2021 90 closed (close) 19 Feb 2021 P2 007-WGTN-
6035 PW-RETC
WCCSR-107784 System faults Leaking Pipes 19 Feb 2021 90 closed (close) 19 Feb 2021 P2 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
Old porirua rd, ngaio WCC Water WCC2635428 0 W-P2 Major Leaks 14 Dec 2017 Completed 15 Dec 2017 P2 CityCare City Care -
Water
WCC2676846 0 W-P3 Minor Leaks 27 Apr 2018 Cancelled 01 May 2018 P3 CityCare City Care -
Water
Old porirua rd, ngaio, wellington WCC Water WCC2441927 0 W-Mark Outs 24 Mar 2016 Completed 02 May 2016 P4 CityCare Wellington
Water
On road reserve bank just passed and wcce Water WCC2193555 0 W-P1 Main Bursts 22 Oct 2013 Completed 22 Oct 2013 P1 Capacity I

below properties of 130 and 132, old
porirua rd, ngaio
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No. Data ID Asset Description
Details Source asset Asset ID
steady leak on road Councils
The toby at this address is leaking that needs to be attended to by their Councils
settlement date thursday.
Leaking Pipes 130 OLD PORIRUA ROAD, Ngaio Maximo 490853 WCC_PWP005978 Wcc_pwp005978 pipe pressure 300mm ac
Reinstatement: Leaking Pipes 130 OLD PORIRUA ROAD, Ngaio Maximo 490853 WCC_PWP005978 Wcc_pwp005978 pipe pressure 300mm ac
Leaking Pipes 130 OLD PORIRUA ROAD, Ngaio Maximo
LEAK DETECTION; 130 OLD PORIRUA ROAD, Ngaio (LDS 14/4) Maximo
Minor leak coming through road service. Please assist CityCare 3203277 | WCC_PWP016690 Rider main-132 old porirua rd ngaio
Called to say they have no water. Have checked SOAK and no water Councils
shutdown for this address.
130/132 have had no water since 9:30am this morning. CityCare 3176046 | WCC_PW019445 W-valve-294 cockayne rd ngaio-khandallah
Caller advised that they have no water at this address. Has been off most | Councils
of the day. Advised that there has been issues before when people do
mowing that they knock the tap that turns off the supply to the house but
doesnt know if they have been there today. Caller also advised that 130
has been affected. Please assess.
Water is seeping up through the road. CityCare 3114619 | WCC_PWP059746 W-pipe connection service-302 old porirua rd
Caller advised water coming up through road surface on Old Porirua Rd Councils
near intersection to Cockayne Rd. Please assist
Steady flow of water gushing down the road. Caller has no other details. Councils
Caller has advised water flowing across road near comer of Old Porirua Councils
and Cockayne Rd in Ngaio. Logged as minor leak based on caller's
description.
There is a burst pipe here. Councils
The caller says that there is water leaking from the road near 130 Old MagicBus WCC_PWP016690 Wcc_pwp016690
Porirua Road. Please assess
Leaking Pipes OLD PORIRUA ROAD, Kaiwharawhara Maximo
Leaking Pipes OLD PORIRUA ROAD, Kaiwharawhara Maximo
Email received. Appears there may be a burst water pipe on Old Porirua Councils
Road about 1/3 of the way up. Obvious as it is flowing over road.
NON URGENT EMAIL REQUEST: Over the past week or more, there is Councils
water constantly running down at the top end of Old Porirua Road, closer
to Perth St end and is running down pass the bottom of the driveway of
my street above. There were people who fixed a leak a few weeks ago
near that same end of the street but it looks like there is another leak
they have missed. | suggest you get them out again as there is a lot of
water running down the road that is wasted.
Hi Please organize locates for KNH 37. LANS ATTACHED THIS Councils
WILL START IN 2 WEEKS TIME. THA
URGENT Water is gushing out of a burst pipe in the bank. Councils
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Responsible

ID Water Type Request ID Request type Comm Description Date Created  Status Resolution Date Priority Allocation User
1 orari stngaiowgtn WCC Water WCC2613631 0 W-P3 Minor Leaks 03 Oct 2017 Cancelled 05 Oct 2017 P3 CityCare City Care -
Water
1 orari street, ngaio, wellington, 6035 WCC Water WCC2920164 System faults Leaky or Faulty 30 Jul 2020 90 closed (close) 26 Aug 2020 P3 007-WGTN- | ]
Connection/Meter/Toby PW-RETC-
CONN-VALV
WCC2920164R Asphalt Reinstatement 30 Jul 2020 90 closed (close) 21 Oct 2020 P4 007-WGTN- -
PW-RETC-
CONN-VALV ]
8 orari street, ngaio, wellington, 6035 WwCC Water WCCSR-382795 General Fault 17 May 2022 90 closed (close) 20 May 2022 P3 007-WGTN- _
PW-RETC-
CONN-VALV
10 orari street, ngaio, wellington, 6035 WCC Water WCCSR-84967 System faults Leaking Pipes 08 Jan 2021 90 closed (close) 12 Jan 2021 P3 007-WGTN- Notgiven DO
PW-RETC NOT DELETE |
WCCSR-86754 System faults Leaking Pipes 12 Jan 2021 90 closed (close) 14 Jan 2021 P3 oo7-weTN- | |
PW-RETC
11 orari stngaiowgtn WCC Water WCC2747318 0 W-P3 Minor Leaks 14 Dec 2018 Completed 18 Apr 2019 P3 CityCare City Care -
Water
WCC2794290 0 W-P3 Minor Leaks 06 May 2019 Completed 06 May 2019 P3 CityCare City Care -
Water
12 orari street, ngaio, wellington, 6035 WCC Water WCCSR-83619 System faults Leaking Pipes 05 Jan 2021 90 closed (close) 28 Jan 2021 P1 007-WGTN- _.not
PW-RETC given
WCCSR-83619R Asphalt Reinstatement 05 Jan 2021 90 closed (close) 19 Feb 2021 P4 007-WGTN- _Vnot
PW-RETC given
WCCSR-223946 Drinking water complaints - Reduced Service 24 Aug 2021 90 closed (close) 25 Aug 2021 P2 007-WGTN- Not Given
pressure or flow PW-RETC-
CONN-PIPE
15 orari street, ngaio, wellington, 6035 WCC Water WCCSR-101484 Third party damages Fault - Third Party Damage 09 Feb 2021 90 closed (close) 10 Feb 2021 P2 007-WGTN- Notgiven DO
PW-RETC NOT DELETE |
16 orari st, ngaio, wellington, 6035 WCC Water WCCSR-369571 General Fault 26 Apr 2022 90 closed (close) 26 Apr 2022 P2 007-WGTN- _
PW-RETC-
CONN-VALV ]
WCCSR-382794 General Fault 17 May 2022 90 closed (close) 20 May 2022 P3 007-WGTN- _
PW-RETC-
CONN-VALV
16 orari stngaiowgtn WCC Water WCC2528005 0 W-Private Leaks 04 Jan 2017 Completed 05 Jan 2017 P3 CityCare City Care -
Water
16a oran stngaiowgtn WCC Water WCC2771018 Drinking water pressure or W-Pressure Issues 26 Feb 2019 Completed 26 Feb 2019 P3 CityCare City Care -
flow complaints Water
18 orari stngaiowgtn WCC Water WCC2807555 Drinking water clanty W-Dirty Water/Bad Taste, Odour 17 Jun 2019 Cancelled 17 Jun 2019 P1 CityCare City Care -
complaints, clarity, odour, Water
taste
20b orari street WCC Water WCC2420292 0 W-P1 Main Bursts 19 Jan 2016 Completed 03 Feb 2016 P1 CityCare Wellington
Water
20b orari street, ngaio WCC Water WCC2420262 0 W-P3 Non Urgent Fault 19 Jan 2016 Completed 20 Jan 2016 P3 CityCare Wellington
Water
21 orari stngaiowgtn WCC Water WCC2490199 0 W-P3 Minor Leaks 30 Aug 2016 Completed 15 Sep 2016 P3 CityCare City Care -
Water
WCC2494131 0 W-P3 Non Urgent Fault 12 Sep 2016 Completed 13 Sep 2016 P3 CityCare City Care -
Water
WCC2513919 0 W-P3 Minor Leaks 16 Nov 2016 Completed 24 Nov 2016 P3 CityCare City Care -
Water
21 oran street wellington ngaio WCC Water WCC2490946 0 W-P3 Minor Leaks 01 Sep 2016 Cancelled 01 Sep 2016 P3 CityCare City Care -
Water
22 orarn st, ngaio, wgtn WCC Water WCC2419271 0 W-P2 Major Leaks 16 Jan 2016 Cancelled 20 Jan 2016 P2 CityCare Wellington
Water
22 orari stngaiowgtn WCC Water WCC2634399 No water calls to council W-P1 No Water 12 Dec 2017 Completed 12 Dec 2017 P1 CityCare City Care -
Water
Orari st WCC Water WCC2883018 Fault - Third Party Damage 17 Feb 2020 Completed 17 Feb 2020 P2 FH FH

24 orari street
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Asset Description

Water has pushed up small part of asphalt on the road. Comer of Orari Councils

and Crofton Road.

Leaky Connection 1 Orari Street, Ngaio, Wellington 6035, New Zealand Maximo 330323 WCC_PW020996 Wcc_pw020996 valve ball 0Omm

Reinstatement: Leaky Connection 1 Orari Street, Ngaio, Wellington 6035, | Maximo 330323 WCC_PW020996 Wcc_pw020996 valve ball Omm

New Zealand

Fault 8 Orani Street, Ngaio (ROVER) Maximo 424127 WCC_PW042161 Wcc_pw042161 valve ball Omm

Leaking Pipes 10 ORARI STREET, Ngaio Maximo

Leaking Pipes 10 ORARI STREET, Ngaio Maximo

Caller advised watere leaking from a crack in the road opposite driveway | Councils

to 11 Orari St. Steady flow straight into gutter. No flooding. Please

attend.

COMMS - EMS RI ASSIGNED 11/02/19 - CAR R568558 11/02/19 Councils

Reinstatement Information Location - Road Type - Asphalt Size

(sg/m) : 1x1 Other Details : . Road :Open CARTO BE

REMOVED PASS TO ATMS PLANS ATTACHED 17/01/19 Caller

advised watere leaking from a crack in the road opposite driveway to 11

Orari St. Steady flow straight into gutter. No flooding. Please attend.

EM#[3641445] - do not delete this.

Leaking Pipes 10-12 ORARI STREET, Ngaio Maximo

Reinstatement: Leaking Pipes 10-12 ORARI STREET, Ngaio Maximo

Reduced Service 12 ORARI STREET, Ngaio Maximo 564222 WCC_PWP060190 Wcc_pwp060190 pipe pressure 20mm
mdpe80

Fault 3rdP Damage 15 ORARI STREET, Ngaio Maximo

Fault 16 Orari St, Ngaio (ROVER) Maximo 380736 WCC_PW042174 Wcc_pw042174 valve ball Omm

Fault 16 Orari Street, Ngaio (ROVER) Maximo 380736 WCC_PW042174 Wcc_pw042174 valve ball 0Omm

There is a pipe gushing water into the gutter outside 16 orari at ngaio. Councils

Please investigat possible private leak.

Caller advised this is a pressure issue at their home in it not being Councils

enough pressure to get enough pressure to heat the gas in the kitchen

area. Please Attend.

Caller advised brown water coming through the pipes at her property. Councils

Have advised to run taps for 15mins and call back if still brown. Please

attend.

water is broken and running from under asphalt and into stumps but their | CityCare 3207751 | WCC_PWP016921 Reticulation main-14 orari st ngaio

is a bit running into the property of #22, need to pass onto water crew

urgently,

Water is flowing from 2 drains onto the road and into number 21. Councils

There was a leaking water main on Perth street for the last few days. We | CityCare 3300306 | WCC_PWP060193 W-valve-21 orari st ngaio

live below where the leak was, in Orari Street. since the leak, water has

started seeping out from under our bank and across our driveway - even

though there hasn't been any rain. I'm worried there is a broken pipe

somewhere and the water is seeping under our section and out across

the drive.

Water running out of the bank next to his driveway, may be coming from Councils

mainwater pipe between 21 & 20 Orari St. water flows down his driveway

into the channel and curb, slowly been getting worse over last few weeks

Water seeping up through the ground. Can someone please attend and Councils

assess.

Water seeping out of bank through drive. May be related to leaking water | Councils

main on Perth Street. Location on Google Map:

http://maps.google.co.nz/?q=-41.254105,174.773331&z=19

Water is leaking from a fire hydrant and is going down the driveway of a Councils

nearby property so a bit worried in case it does any damage.

Caller is a plumber, turned water off to do some work. Accu flow toby has | CityCare 3294794 W-meter cus inline-22 orari st ngaio

failed and he is unable to turn the water back on. Please assess.

Caller advised they are working infront of 24 Orari St and a digger has hit | MagicBus WCC_PW147778 Water meter: wcc_pw147778

the top off the main. Water flowing out currently. Please attend
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Council Ref Responsible

ID Water Type Request ID Request type Comm Description Date Created Status Resolution Date Priority Allocation User
Perth stngaiowgtn WCC Water WCC2561010 0 W-P3 Non Urgent Fault 15 Apr 2017 Completed 18 Apr 2017 P3 CityCare City Care -
Water
3 perth street, ngaio, wellington, 6035 WCC Water WCCSR-267680 System faults Leaky or Faulty 08 Nov 2021 90 closed (close) 25 Nov 2021 P3 007-WGTN- Not Given
Connection/Meter/Toby PW-RETC-
CONN-VALV
4 perth street, ngaio, wellington, 6035 WCC Water WCCSR-108536 | System faults Leaking Pipes 20 Feb 2021 90 closed (close) 08 Mar 2021 P3 wo7-weN- (G |
PW-RETC-
CONN-VALV
WCCSR-119029 | System faults Leaking Pipes 08 Mar 2021 90 closed (close) 11 Mar 2021 P2 007-WGTN- | |
PW-RETC
8 perth stngaiowgtn WCC Water WCC2774252 0 W-Private Leaks 06 Mar 2019 Completed 13 Mar 2019 P3 CityCare City Care -
Water
10 perth street, ngaio, wellington, 6035 WCC Water WCCSR-111414 System faults Leaky or Faulty 25 Feb 2021 90 closed (close) 11 Mar 2021 P3 007-WGTN- Not Given
Connection/Meter/Toby PW-RETC-
CONN-VALV
13 perth street, ngaio, wellington WCC Water WCC2625809 0 W-P3 Minor Leaks 14 Nov 2017 Completed 22 Dec 2017 P3 CityCare City Care -
Water
WCC2736257 0 W-P3 Minor Leaks 10 Nov 2018 Completed 16 Nov 2018 P3 CityCare City Care -
Water
13 perth street, ngaio, wellington, 6035 WCC Water WCCSR-50829 System faults Leaking Pipes 28 Oct 2020 90 closed (close) 30 Oct 2020 P2 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
14 perth stngaiowgtn WCC Water WCC2492568 0 W-P2 Major Leaks 06 Sep 2016 Completed 07 Sep 2016 P2 CityCare City Care -
Water
15 perth street, ngaio, wellington, 6035 wcCC Water WCCSR-66083 System faults Leaking Pipes 25 Nov 2020 Cancelled, raised in P3 007-WGTN- _—
error (can) PW-RETC |
WCCSR-302854 | System faults Leaky or Faulty 06 Jan 2022 41 work completed | 26 Apr 2022 P3 o07wGTN- | |
Connection/Meter/Toby PW-RETC-
CONN-VALV |
WCCSR-302854R Other Reinstatement 06 Jan 2022 00 received (rcvd) P4 007-WGTN- _
PW-RETC-
CONN-VALV
16 perth street, ngaio, wellington WCC Water WCC2722986 0 W-P3 Minor Leaks 25 Sep 2018 Completed 01 Oct 2018 P3 CityCare City Care -
Water
16 perth street, ngaio, wellington, 6035 wcce Water WCCSR-66084 System faults Leaking Pipes 25 Nov 2020 90 closed (close) 10 Dec 2020 P3 007-WGTN- || |
PW-RETC
20 perth stngaiowgtn WCC Water WCC2490370 0 W-P3 Non Urgent Fault 30 Aug 2016 Completed 07 Sep 2016 P3 CityCare City Care -
Water
WCC2492618 0 W-P3 Non Urgent Fault 07 Sep 2016 Cancelled 07 Sep 2016 P3 CityCare City Care -
Water
22 perth street, ngaio, wellington, 6035 WCC Water WCCSR-104975 Third party damages Fault - Third Party Damage 15 Feb 2021 90 closed (close) 15 Feb 2021 P2 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
25 perth st, ngaio WCC Water WCC2445813 0 W-P3 Minor Leaks 06 Apr 2016 Completed 06 May 2016 P3 CityCare Wellington
Water
26 perth st, ngaio, wellington, 6035 WCC Water WCCSR-223739 System faults Leaking Pipes 23 Aug 2021 90 closed (close) 24 Aug 2021 P1 007-WGTN- Not Given
PW-RETC
26b perth street, ngaio, wellington, 6035 WCC Water WCC2924296 System faults Leaky or Faulty 28 Aug 2020 Cancelled, raised in P2 007-WGTN- Not
Connection/Meter/Toby error (can) PW-RETC iven
28 perth stngaiowgtn WCC Water WCC2326229 0 W-P3 Non Urgent Fault 25 Feb 2015 Completed 12 Mar 2015 P3 CityCare Wellington
Water
39 perth st, ngaio, wellington, 6035 WCC Water WCCSR-223411 System faults Leaking Pipes 23 Aug 2021 90 closed (close) 23 Aug 2021 P2 007-WGTN- __
PW-RETC
40 perth street, ngaio, wellington, 6035 WCC Water WCCSR-223241 System faults Leaking Pipes 22 Aug 2021 90 closed (close) 23 Aug 2021 P2 007-WGTN- _
PW-RETC
WCCSR-374611 Instructed Works 03 May 2022 90 closed (close) 01 Jun 2022 P4 o07-wGTN- |
PW-RETC
42 perth st WCC Water WCC2529252 0 W-P3 Minor Leaks 09 Jan 2017 Completed 07 Apr 2017 P3 CityCare City Care -
Water
42 perth stngaiowgtn WCC Water WCC2239421 0 W-P3 Minor Leaks 05 Apr 2014 Completed 14 Apr 2014 P3 CityCare Capacity
WCC2529845 0 W-P3 Minor Leaks 11 Jan 2017 Cancelled 11 Jan 2017 P3 CityCare City Care -
Water
WCC2654077 0 W-P3 Minor Leaks 17 Feb 2018 Completed 07 May 2018 P3 CityCare City Care -
Water
42 perth street, ngaio, wellington, 6035 WCC Water WCCSR-83840 System faults Leaking Pipes 06 Jan 2021 90 closed (close) 15 Feb 2021 P3 007-WGTN- __
PW-RETC-
CONN-VALV |
WCCSR-83840R Asphalt Reinstatement 06 Jan 2021 90 closed (close) 15 Mar 2021 P4 007-WGTN- | |
PW-RETC-
CONN-VALV ]
WCCSR-114304 System faults Leaking Pipes 02 Mar 2021 90 closed (close) 19 Mar 2021 P3 007-WGTN-
PW-RETC
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WCCSR-114304R Asphalt Reinstatement 02 Mar 2021 90 closed (close) 22 Mar 2021 P4 007-WGTN- __
PW-RETC
WCCSR-124750 System faults Leaking Pipes 16 Mar 2021 90 closed (close) 17 Mar 2021 P3 007-WGTN- -
PW-RETC
44 perth street, ngaio, wellington, 6035 WCC Water WCCSR-223634 System faults Leaking Pipes 23 Aug 2021 90 closed (close) 23 Aug 2021 P1 007-WGTN- -
PW-RETC
WCCSR-319705 General Fault 02 Feb 2022 90 closed (close) 04 Feb 2022 P2 007-WGTN- _
PW-RETC
46 perth street, ngaio, wellington, 6035 WCC Water WCCSR-223237 System faults Leaking Pipes 22 Aug 2021 31 on site work 24 Aug 2021 P2 007-WGTN-
complete - may PW-RETC-
require CONN-PIPE
reinstatement
(jobcomp)
WCCSR-223237R Asphalt Reinstatement 22 Aug 2021 31 on site work 03 Nov 2021 P4 007-WGTN-
complete - may PW-RETC-
require CONN-PIPE
reinstatement
(jobcomp)
WCCSR-223282 | System faults Leaking Pipes 22 Aug 2021 90 closed (close) 22 Aug 2021 P2 007WGTN- | TN
PW-RETC
WCCSR-223287 System faults Leaking Pipes 22 Aug 2021 90 closed (close) 22 Aug 2021 P2 007-WGTN- _
PW-RETC
WCCSR-223440 System faults Leaking Pipes 23 Aug 2021 90 closed (close) 23 Aug 2021 P3 007-WGTN- -
PW-RETC
WCCSR-223813 System faults Leaking Pipes 24 Aug 2021 90 closed (close) 24 Aug 2021 P2 007-WGTN- __
PW-RETC
WCCSR-223814 System faults Leaking Pipes 24 Aug 2021 90 closed (close) 24 Aug 2021 P3 007-WGTN- -
PW-RETC
O.s 30 perth st WCC Water WCC2239638 0 W-P3 Minor Leaks 06 Apr 2014 Completed 01 May 2014 P3 CityCare Capacity
O/s 15 perth stngaiowgtn WCC Water WCC2213778 0 W-P3 Minor Leaks 06 Jan 2014 Completed 07 Jan 2014 P3 CityCare Capacity
Ofs 30 perth st, ngaio wgtn. WCC Water WCC2213784 0 W-P3 Minor Leaks 06 Jan 2014 Completed 17 Mar 2014 P3 CityCare Capacity
Outside 25 perth street ngaio. WCC Water WCC2241728 0 W-P3 Minor Leaks 14 Apr 2014 Cancelled 15 Apr 2014 P3 CityCare Capacity
Perth st WCC Water WCC2841765 Leaky Connection/Meter/Toby 06 Oct 2019 Completed 14 Oct 2019 P3 FH FH
15 perth st, ngaio, wellington 6035, new
zealand
Perth st WCC Water WCC2868220 Leaky Connection/Meter/Toby 03 Jan 2020 Completed 12 Feb 2020 P3 FH FH
42 perth st
ngaio
wgtn ]
Perth st & crofton rd, ngaio, wellington, WCC Water WCCSR-224138 System faults Leaking Pipes 24 Aug 2021 90 closed (close) 26 Aug 2021 P2 007-WGTN- _
6035 PW-RETC
Perth st, ngaio WCC Water WCC2543336 0 W-P3 Minor Leaks 21 Feb 2017 Completed 23 Feb 2017 P3 CityCare City Care -
Water
Perth st, ngaio, wellington, 6035 WCC Water WCCSR-223253 System faults Leaking Pipes 22 Aug 2021 90 closed (close) 23 Aug 2021 P2 007-WGTN- __
PW-RETC
WCCSR-223274 | System faults Leaking Pipes 22 Aug 2021 90 closed (close) 23 Aug 2021 P2 007-WGTN- | |
PW-RETC
WCCSR-223276 System faults Leaking Pipes 22 Aug 2021 90 closed (close) 23 Aug 2021 P3 007-WGTN- -
PW-RETC
WCCSR-223484 System faults Leaking Pipes 23 Aug 2021 90 closed (close) 24 Aug 2021 P2 007-WGTN- -
PW-RETC
WCCSR-223738 System faults Leaking Pipes 23 Aug 2021 90 closed (close) 24 Aug 2021 P2 007-WGTN- -
PW-RETC
WCCSR-223815 System faults Leaking Pipes 24 Aug 2021 90 closed (close) 24 Aug 2021 P2 007-WGTN- _—
PW-RETC
Perth st, ngaio, wgtn WCC Water WCC2445933 0 W-P3 Minor Leaks 07 Apr 2016 Cancelled 18 Apr 2016 P3 CityCare Wellington

Water
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Asset Description

Outsidee 10 Perth St minor leaks on road in a several spots Councils

Leaky Connection 3 Perth Street, Ngaio Maximo 323403 WCC_PW043877 Wcc_pw043877 valve ball Omm
Leaking Pipes 4 PERTH STREET, Ngaio Maximo 363513 WCC_PW043871 Wcc_pw043871 valve ball 0Omm
Leaking Pipes 4 PERTH STREET, Ngaio Maximo

Caller lives at 22 Crofton Rd, advised there is a leak coming onto his Councils

property from 8 Perth St. Requesting private leak letter be delivered.

Please assist.

Leaky Connection 10 PERTH STREET, Ngaio Maximo 304644 WCC_PW043870 Wcc_pw043870 valve ball 0Omm
Water leaking from middle of road outside 13 Perth Street in Ngaio CityCare 3134149 | WCC_PWP061762 W-pipe connection service-13 perth st
Very small leak on road as the area at is constantly wet. Outside 13 Councils

Perth St.

Leaking Pipes 13 PERTH STREET, Ngaio Maximo

Caller has advised that there are 7 or 8 cracks in the ground that have CityCare 3141435 | WCC_PWP061759 W-pipe connection service-16 perth st
started to really open up and there is alot of water coming out of them.

The ground is extremely wet and they are spread out a whole distance of

the street (from callers property to 30 Perth St). Tar seal is very soft

when caller put her foot on it. Water is not shooting in the air but it is

gushing out quite fast. Caller has advised there are always road works

going on on her street and this may be a factor.

Leaking Pipes 15 PERTH STREET, Ngaio Maximo

Leaky Connection 15 Perth Street, Ngaio (TRAFFIC) Maximo 328060 WCC_PW043880 Wcc_pw043880 valve 20mm
Reinstatement: Leaky Connection 15 Perth Street, Ngaio (TRAFFIC) Maximo 328060 WCC_PW043880 Wcc_pw043880 valve 20mm
Water coming up through road surface. Councils

Leaking Pipes 16 PERTH STREET, Ngaio Maximo

Steady flow of water seeping out from underneath asphalt. Councils

Water leak on road reported by bus driver. Near 20 Perth Street. Councils

Fault 3rdP Damage 22 PERTH STREET, Ngaio Maximo

Water leaking from toby. Has been leaking for approx 2 weeks. CityCare 3237299 | WCC_PWP061769 W-valve-34b perth st ngaio
Leaking Pipes 26 PERTH STREET, Ngaio Maximo

Leaky Connection 26B Perth St Ngaio Wgtn Maximo

Leaking WCC toby here. Request for attendance as soon as possible as Councils

Downers are layign a new kerb and channel here.

Leaking Pipes 39 Perth St, Ngaio (ROVER) Maximo

Leaking Pipes 40 PERTH STREET, Ngaio Maximo

Instructed Works 40 Perth Street, Ngaio Maximo

Caller says there is a small water leak coming up through a shared CityCare 0 Unable to select asset
driveway

Light flow coming out of the ashphelt and there is a bulge CityCare 3237299 | WCC_PWwW043878 W-valve-34b perth st ngaio
Caller advised that there is a leak coming up through a shared driveway. Councils

There is already a job logged but caller wanted own reference number.

Existing job is 2529252.

Water coming out of the berm. Recurring issue and has been fixed in the | CityCare 1160185 | WCC_PW147548 Ws147548 ws147551

past. Couple days to fill a bucket not much water. Please asses. 8

Leaking Pipes 42 PERTH STREET, Ngaio Maximo 390129 WCC_PW147550 Wcce_pw147550 valve Omm
Reinstatement: Leaking Pipes 42 PERTH STREET, Ngaio Maximo 390129 WCC_PW147550 Wcc_pw147550 valve Omm
Leaking Pipes 42 PERTH STREET, Ngaio Maximo

Reinstatement: Leaking Pipes 42 PERTH STREET, Ngaio Maximo

Leaking Pipes 42 PERTH STREET, Ngaio Maximo

Leaking Pipes 44 Perth Street, Ngaio, Wellington Maximo

Fault 44 PERTH STREET, Ngaio Maximo

Leaking Pipes 46 PERTH STREET, Ngaio Maximo 683901 WCC_PWP085651 Wcc_pwp085651 pipe pressure 20mm

mdpe80
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Reinstatement: Leaking Pipes 46 PERTH STREET, Ngaio Maximo 683901 WCC_PWP085651 Wecce_pwp085651 pipe pressure 20mm
Leaking Pipes 46 PERTH STREET, Ngaio Maximo mepetl

Leaking Pipes 46 PERTH STREET, Ngaio Maximo

Leaking Pipes 46 PERTH STREET, Ngaio Maximo

Leaking Pipes 46 PERTH STREET, Ngaio Maximo

Leaking Pipes 46 PERTH STREET, Ngaio Maximo

Water bubbling up through road Councils

Steady leak on the road both locations. Councils

Steady leak on the road both locations. Councils

There is a water leak which is causing potholes in the tar seal. The road Councils
breaks up as the water leaks through.

Two or possibly three leaks surfacing MagicBus WCC_PWwW043880 Water valve: wec_pw043880
The water pipe is leaking outside our property. This has been a problem MagicBus WCC_PWP085649 Wcce_pwp085649
previously which you have fixed.

Leaking Pipes Perth St & Crofton Rd, Ngaio (ROVER) Maximo

Perth St, at the top of Crofton Road. Coming from the ckerb and across Councils

the road and down crofton road.

Leaking Pipes PERTH STREET, Ngaio Maximo

Leaking Pipes PERTH STREET, Ngaio Maximo

Leaking Pipes PERTH STREET, Ngaio Maximo

Leaking Pipes PERTH STREET, Ngaio Maximo

Leaking Pipes PERTH STREET, Ngaio Maximo

Leaking Pipes PERTH STREET, Ngaio Maximo

Corner of Perth st and Ngaio Gorge Road, Water is flowing in the gutter Councils
round the corner of Perth St. Looks clean. Has been there for 3 days.
Haven't investigated where its coming from. Reasonable stream of water.
See it when | walk to bus and thought you ought to know.
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Council Ref Responsible

ID Water Type Request ID Request type Comm Description Date Created  Status Resolution Date Priority Allocation  User
Quetta stngaiowgtn WCC Water WCC2432808 0 W-P3 Minor Leaks 26 Feb 2016 Cancelled 26 Feb 2016 P3 CityCare wgllei)r:gton
5 and 12a quetta st WCC Water WCC2698399 0 W-P3 Minor Leaks 05 Jul 2018 Completed 16 Jul 2018 P3 CityCare City Care -
5 quetta stngaiowgtn WCC Water WCC2685954 0 W-P3 Minor Leaks 25 May 2018 Completed 30 May 2018 P3 CityCare ‘(/:vge(;are -
5 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-130671 System faults Leaking Pipes 24 Mar 2021 90 closed (close) 24 Mar 2021 P2 007-WGTN- Water_
WCCSR-130698 System faults Leaking Pipes 24 Mar 2021 90 closed (close) 24 Mar 2021 P3 OP(‘),g:\F/zVEC-;TfN- _
5b quetta stngaiowgtn WCC Water WCC2495148 0 W-P3 Non Urgent Fault 15 Sep 2016 Completed 06 Oct 2016 P3 (F.)‘,\i:VygaEreTc City Care -
WCC2537015 0 W-Enquiry to Engineer 02 Feb 2017 Cancelled 10 Feb 2017 P4 CityCare ggﬁgare -
WCC2538725 0 W-Enquiry to Engineer 08 Feb 2017 Completed 09 Feb 2017 P4 WWL Water_
5b quetta street WCC Water WCC2498613 0 W-Instructed Works 26 Sep 2016 Completed 12 Dec 2016 P4 CityCare City Care -
6 quetta st, ngaio, wgtn WCC Water WCC2455802 0 W-Toby Locate 09 May 2016 Completed 10 May 2016 P3 CityCare wz::rrlgton
7 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-137787 System faults Leaking Pipes 05 Apr 2021 90 closed (close) 06 Apr 2021 P2 007-WGTN- —
WCCSR-140034 System faults Leaking Pipes 08 Apr 2021 90 closed (close) 09 Apr 2021 P3 g(\)/g:\?VESTfN— ‘—
7a quetta street, ngaio, wellington, 6035 WCC Water WCCSR-138782 System faults Leaking Pipes 06 Apr 2021 90 closed (close) 07 Apr 2021 P3 g(\)/g:st(;rTCN- _—
7c quetta street, ngaio, wellington, 6035 WCC Water WCCSR-127246 System faults Leaking Pipes 18 Mar 2021 31 on site work P3 (F))(\)Ig:stGTfN _
complete - may PW-RETC-
require CONN-VALV
reinstatement
(jobcomp)
WCCSR-127246R Asphalt Reinstatement 18 Mar 2021 90 closed (close) 03 May 2021 P4 007-WGTN- _
PW-RETC-
CONN-VALV
9 quetta stngaiowgtn WCC Water WCC2577261 0 W-P3 Minor Leaks 07 Jun 2017 Completed 09 Jun 2017 P3 CityCare City Care -
12 quetta st WCC Water WCC2706843 0 W-P3 Minor Leaks 01 Aug 2018 Completed 02 Aug 2018 P3 CityCare \(,:vg%are -
12a &amp; b quetta street, ngaio WCC Water WCC2913265 Leaking Pipes 24 Jun 2020 Completed P3 FH ‘I/:V:ter
12a quetta stngaiowgtn WCC Water WCC2396730 0 W-P3 Minor Leaks 27 Oct 2015 Completed 13 Nov 2015 P3 CityCare Weilington
WCC2599119 0 W-P3 Minor Leaks 16 Aug 2017 Completed 03 Oct 2017 P3 CityCare Ci?ye(;are -
WCC2657151 0 W-P3 Minor Leaks 26 Feb 2018 Completed 15 Mar 2018 P3 CityCare ggaﬁ;are -
14 quetta stngaiowgtn WCC Water WCC2309841 0 W-P3 Minor Leaks 30 Dec 2014 Completed 31 Dec 2014 P3 WWL %
WCC2309903 0 W-P3 Minor Leaks 30 Dec 2014 Cancelled 30 Dec 2014 P3 CityCare Wellington
14 quetta street ngaio WCC Water WCC2309982 0 W-Toby Fault 30 Dec 2014 Cancelled 31 Dec 2014 P3 CityCare &2&?;gton
15a quetta stngaiowgtn WCC Water WCC2220956 Drinking water pressure or W-Pressure Issues 02 Feb 2014 Completed 02 Feb 2014 P3 CityCare C:p(:city
16 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-361292 gt;\;vt:;n;:luf;gts Leaking Pipes 09 Apr 2022 90 closed (close) 11 Apr 2022 P2 007-WGTN- _
17 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-361302 System faults Leaking Pipes 09 Apr 2022 90 closed (close) 11 Apr 2022 P2 g(\)/g:\?VE(;rfN- _
18 quetta stngaiowgtn WCC Water WCC2282920 0 W-Instructed Works 22 Sep 2014 Completed 25 Sep 2014 P4 (F;:;Vy-(}?aErZC Wellington
WCC2297871 0 W-P3 Minor Leaks 14 Nov 2014 Completed 14 Nov 2014 P3 CityCare azgier:gton
18 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-360426 System faults Leaking Pipes 07 Apr 2022 90 closed (close) 13 Apr 2022 P2 007-WGTN- E_
DIST-HYDR
19 quetta stngaiowgtn WCC Water WCC2603422 No water calls to council W-P1 No Water 30 Aug 2017 Completed 30 Aug 2017 P1 CityCare City Care -
20 quetta street, ngaio WCC Water WCC2509914 0 W-Mark Outs 03 Nov 2016 Completed 04 Nov 2016 P4 CityCare ‘(,:Vi?;%are -
20 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-86702 System faults Leaking Pipes 12 Jan 2021 90 closed (close) 13 Jan 2021 P3 g%_‘r’szGTTcN_ Waﬂ
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wgtn

22 quetta stngaiowgtn WCC Water WCC2441231 Drinking water pressure or W-Pressure Issues 22 Mar 2016 Completed 22 Mar 2016 P3 CityCare Wellington
flow complaints Water
22 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-85410 System faults Leaking Pipes 10 Jan 2021 90 closed (close) 11 Jan 2021 P3 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
22a quetta stngaiowgtn WCC Water WCC2436616 0 W-Enquiry to Engineer 08 Mar 2016 Completed 05 Apr 2016 P4 CityCare Wellington
Water
WCC2669821 0 W-P3 Minor Leaks 05 Apr 2018 Completed 04 May 2018 P3 CityCare City Care -
Water
22a quetta street, ngaio, wellington, 6035 | WCC Water WCCSR-85117 System faults Leaky or Faulty 09 Jan 2021 90 closed (close) 27 May 2021 P3 007WGTN- |1 |
Connection/Meter/Toby PW-RETC ]
WCCSR-85117R Asphalt Reinstatement 09 Jan 2021 90 closed (close) 26 Oct 2021 P4 007-WGTN- _
PW-RETC
WCCSR-87237 System faults Leaking Pipes 13 Jan 2021 90 closed (close) 13 Jan 2021 P2 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
WCCSR-92142 System faults Leaking Pipes 22 Jan 2021 90 closed (close) 22 Jan 2021 P1 007-WGTN- —
PW-RETC
22b quetta stngaiowgtn WCC Water WCC2173449 0 W-P3 Minor Leaks 12 Aug 2013 Completed 13 Aug 2013 P3 CityCare Capacity
22b quetta stngaiowgtn WCC Water WCC2174223 0 W-Toby Fault 14 Aug 2013 Completed 26 Aug 2013 P3 CityCare Capacity
WCC2427750 0 W-Toby Fault 11 Feb 2016 Completed 22 Feb 2016 P3 CityCare Wellington
Water
WCC2431188 0 W-Toby Fault 22 Feb 2016 Completed 29 Feb 2016 P3 CityCare Wellington
Water
23 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-360540 System faults Leaking Pipes 08 Apr 2022 90 closed (close) 11 Apr 2022 P3 007-WGTN-
PW-RETC
24 quetta street, ngaio, wellington, 6035 WCC Water WCCSR-92165 System faults Leaking Pipes 22 Jan 2021 90 closed (close) 22 Jan 2021 P1 007-WGTN- Notgiven DO
PW-RETC NOT DELETE
25 quetta st, ngaio wWCC Water WCC2212831 0 W-P3 Minor Leaks 31 Dec 2013 Completed 07 Jan 2014 P3 CityCare Capacity
25 quetta stngaio WCC Water WCC2490581 0 W-Toby Fault 31 Aug 2016 Completed 01 Sep 2016 P3 CityCare City Care -
Water
26 quetta stngaiowgtn WCC Water WCC2601796 0 W-P3 Minor Leaks 24 Aug 2017 Completed 08 Sep 2017 P3 CityCare City Care -
Water
118 quetta stngaiowgtn WCC Water WCC2536025 0 W-P3 Minor Leaks 31 Jan 2017 Cancelled 31 Jan 2017 P3 CityCare City Care -
Water
512a quetta stngaiowgtn WCC Water WCC2692172 0 W-P3 Minor Leaks 15 Jun 2018 Completed 20 Jun 2018 P3 CityCare City Care -
Water
Intersection of cockayne road and quetta WCC Water WCC2240594 0 W-P3 Minor Leaks 09 Apr 2014 Completed 09 Apr 2014 P3 CityCare Capacity
street ngaio.
O/s 17 quetta stngaiowgtn WCC Water WCC2220855 0 W-P2 Major Leaks 01 Feb 2014 Completed 04 Feb 2014 P2 CityCare Capacity
Ols garage of 22b quetta street, ngaio. WCC Water WCC2174357 0 W-Toby Fault 14 Aug 2013 Cancelled 15 Aug 2013 P3 CityCare Capacity
Quetta st WCC Water WCC2172066 0 W-Mark Outs 07 Aug 2013 Completed 09 Aug 2013 P4 CityCare Capacity
WCC2277702 0 W-Mark Outs 02 Sep 2014 Completed 17 Sep 2014 P4 CityCare Wellington
Water
Quetta st WCC Water WCC2897698 Leaky Connection/Meter/Toby 08 Apr 2020 Completed 20 Apr 2020 P3 FH FH
5 quetta st
ngaio
Quetta st WCC Water WCC2843613 Fault 12 Oct 2019 Cancelled P3 FH FH
23 quetta st
ngaio
wgtn
WCC2863650 Information Request Client Council 14 Dec 2019 Completed P4 FH FH
Quetta st WCC Water WCC2867011 Leaky Connection/Meter/Toby 27 Dec 2019 Completed 31 Dec 2019 P3 FH FH
25 quetta st
ngaio
wgtn
Quetta st wWCC Water WCC2821179 Leaky Connection/Meter/Toby 31 Jul 2019 Completed P3 FH FH
26-28 quetta st
ngaio
wgtn
Quetta st WCC Water WCC2844570 Leaky Connection/Meter/Toby 15 Oct 2019 Completed 27 Nov 2019 P3 FH FH
27 quetta st
ngaio
wagtn
WCC2860274 Information Request Client Council 04 Dec 2019 Awaiting 07 Feb 2020 P2 FH FH
reinstatement
Quetta st WCC Water WCC2859379 Fault 02 Dec 2019 Completed 04 Feb 2020 P3 FH FH
quetta st
ngaio
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Quetta st, ngaio, wellington, 6035 WcCC Water WCCSR-361320 System faults Leaking Pipes 09 Apr 2022 90 closed (close) 11 Apr 2022 P2 007-WGTN- Not Given
PW-RETC
WCCSR-362699 System faults Leaking Pipes 12 Apr 2022 90 closed (close) 14 Apr 2022 P3 007-WGTN- - Not given
PW-RETC
Quetta street wcCC Water WCC2606971 0 W-Enquiry to Engineer 11 Sep 2017 Completed 11 Sep 2017 P4 WWL [ ]
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No. Data ID Asset Description
Details Source asset Asset ID
Caller is reporting a minor leak near 22A. Can someone please attend Councils
and assess.
Refer to 2692172. Caller has advised bonet needs to be replaced and Councils
was told this by the previous contractor who repaired the job before.
Refer 260971 & 2657151: ongoing issue with this water leaking from 14
Quetta St onto 12A, which is now starting to destabilise the retaining wall
at this address. Leak is beginning to flood down the driveway at 12A,
caller believes pipe needs to be replaced. She also has photos of this
area if required. Calle:F would | ke to be contacted in the first
instance to discuss further.
From the Ministry of Plumbing. Leaking toby, steady stream. Please CityCare 3245573 | WCC_PW045149 W-valve-5 quetta st ngaio
contact when this been repaired.
Leaking Pipes 5 QUETTA STREET, Ngaio Maximo
Leaking Pipes 5 QUETTA STREET, Ngaio Maximo
Caller advised that there is a leak coming from near the toby but unsure CityCare 5233393 | WCC_PW045170 W-valve-5a quetta st ngaio
where the fault is coming from. Have looked at webmap and it is difficult
to see where the leak could be coming from, there are private SW and
WW pipes but also a 'nder main' that runs down this driveway. Please
assess.
Caller had a leaky toby which was fixed by our contractors which had to Councils
cut through concrete. They unfortunalty cut through the cable for intemnet
and phone. would | ke to know if and when the contractor will be back out
to fix it as they knew they cut through it.
Caller had a leaky toby which was fixed by our contractors which had to Councils
cut through concrete. They unfortunalty cut through the cable for intemet
and phone. would | ke to know if and when the contractor will be back out
to fix it as they knew they cut through it.
Toby marked. Rechecked three times. Water visible out of toby box CityCare 5233393 | WCC_PW045170 W-valve-5a quetta st ngaio
outside 5B. Suspect leak is on private rider prior to 5B’s toby.
Advised that they need to locate the toby at this location. This is for Grant | CityCare 3239373 | WCC_PW045140 W-valve-6 quetta st ngaio
Plumbing Ltd.
Leaking Pipes 5-7 QUETTA STREET, Ngaio Maximo
Leaking Pipes 7 QUETTA STREET, Ngaio Maximo
Leaking Pipes 7a QUETTA STREET, Ngaio Maximo
Leaking Pipes 7C QUETTA STREET, Ngaio Maximo 337281 WCC_PW045153 Wcce_pw045153 valve Omm
Reinstatement: Leaking Pipes 7C QUETTA STREET, Ngaio Maximo 337281 WCC_PW045153 Wcc_pw045153 valve Omm
Caller has advised that the toby in front of his property has a steady leak | CityCare 3235906 | WCC_PW045141 W-valve-9 quetta st ngaio
of water. Leaking on to the footpath.
Ongoing issues with leak coming from underground shared toby and Councils
pipes leaking out into the driveway at number 12. See refs 260971,
2657151 and 2692172. Caller adv this has been happening for years and
was fixed briefly last year but is leaking again, he thinks the toby under
the road is being damaged by the weight of trucks and buses and needs
to be moved. He is happy to show where the issue is as last time leak
couldn't be located.
Non-urgent private leaks. Please assign to-, retrospective MagicBus
jobs.
Please check toby Councils
Aprroximately two years ago, there was a WCC mains leak on the road CityCare 3137585 | WCC_PWP062937 W-pipe connection service-14 quetta st
coming through 14 onto 12a. It appears after the earthquake this has
started to leak again in much the same way. And is causing drainage
issues for 12a. Please investigate.
In relation to old job 2606971. Caller has advised of the leak happening CityCare 5233491 | WCC_PW045160 W-valve-a1/12a quetta st ngaio
again. Please assist.
Steady trickle of water coming from the toby. Councils
Leak on footpath, slow leak. Councils
Toby leaking has a constant trickle. Councils
noticed last night the water pressure has dropped severly really slow. CityCare 3235899 | WCC_PW045136 W-valve-15 quetta st ngaio
The water starts off normal and within seconds the water pressure
dropped. PLease attend
Leaking Pipes 16 QUETTA STREET, Ngaio Maximo
Leaking Pipes 17 QUETTA STREET, Ngaio Maximo
Leaking toby CityCare 3281494 | WCC_PW045129 W-valve-18 quetta st ngaio
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Minor toby leak. CityCare 3281494 | WCC_PW045129 W-valve-18 quetta st ngaio

Leaking Pipes 18 QUETTA STREET, Ngaio Maximo 52044 WCC_PWO005726 Wecc_pw005726 hydrant

Caller advised that after the water off it came back on for ten minutes and | Councils
then he heard a weird noise and now there is no water again. He waited
for about 40minutes because he thought they were doing more work. He
then checked with some of his neighbours and they have water.

Caller would | ke markout for house toby as he is trying to secure a leak CityCare 3281495 | WCC_PWO045130 W-valve-18 quetta st ngaio
on site.

Leaking Pipes 20 QUETTA STREET, Ngaio Maximo

Advised that his water pressure is now a dribble. It will run for a few Councils

seconds and then the pressure is reduced. He has tried running the taps
for 5 mins at a time and no change. Please assess

Leaking Pipes 22 QUETTA STREET, Ngaio Maximo

My neighbour lodged an incident with the council just over two weeks CityCare 3134503 | WCC_PW116048 W-pipe connection service-20 quetta st
ago to do with what we think is a cracked water pipe. The incident
number is listed above. Our neighbour had noticed a poss ble crack in a
shared driveway, this coming to his attention as a small amount of water
was bubbling up-from a point in the the driveway before following the
natural fall of the driveway and going down a stormwater drain. | have
attached two photographs to illustrate my point as this is hard to
describe. My neighbour who is a tenant, and the actual owner of that
property have both contacted the council in order to have someone
inspect the pipe as we are concerned about a possible crack in the pipe,
and do not want the water flow to increase or for there to be other issues
to do with the pipes that may affect the foundations of our properties. The
advice from the council to my neighbours to date is that the problem has
been fixed. Unfortunately, it has not been fixed but | suspect that as there
was a water issue on Quetta street approximately 100m away that the
two problems have been assumed to be one. Can you please help by
forwarding this on to the pipes maintenance team or a relevant staff
member so that this problem can be looked into. | am very concerned
that there are big problems with the pipes and what that may mean for
our properties, and am also concerned what happens if the water flow
increases. | understand that the water first came up to the surface
immediately following an earthquake in early February. As | was in
Australia at the time we were not present to comment on this, but again
the particulars will be in the original incident listed My personal cell phone
is and the neighbours contact details will already be listed
against the incident number. If someone could email me with an update
that would be much appreciated Thanks Other comments: | am now the
fourth person contacting you in regard to this and its now bordering on 4
weeks since it w

I live at 22 A Quetta St Wellington and | am the joint owner of the CityCare 3281495 | WCC_PWwW116048 W-valve-18 quetta st ngaio
property. It would appear that a heavy vehicle has driven over the toby
outside our house and damaged it as it leaking water. This appeared to
have happened over Easter weekend when away. At first we thought the
water was due to rain but today | have noticed it running constantly

Leaky Connection 22a QUETTA STREET, Ngaio Maximo

Reinstatement: Leaky Connection 22a QUETTA STREET, Ngaio Maximo

Leaking Pipes 22A QUETTA STREET, Ngaio Maximo

Leaking Pipes 22a QUETTA STREET, Ngaio Maximo

Minor leak near toby box on the street side. is spraying steadily but not CityCare 3281495 | WCC_PWO045130 W-valve-18 quetta st ngaio

an urgent job.

2173449 Toby still spraying water CityCare 3134503 | WCC_PWP062934 W-pipe connection service-20 quetta st
Caller has advised there is water leaking near the toby at this address. Councils

He said its been an issue before. Please attend and assess fault.

Refer to job 2427750. Landlord advised that the tenant checked the toby | CityCare 3281495 | WCC_PWwW045130 W-valve-18 quetta st ngaio

today and it is still leaking?

Leaking Pipes 23 QUETTA STREET, Ngaio Maximo

Leaking Pipes 24 QUETTA STREET, Ngaio Maximo

Slow leak coming from the toby. CityCare 3285309 | WCC_PwW045142 W-valve-25 quetta st ngaio

Water seeping steadily from toby, reported by neighbour as house is Councils

empty, has been leaking like this for weeks.

ridermain leak bewtween number 26 and 28 manafolds needs to be CityCare 5231956 | WCC_PWP062980 W-pipe connection service-25 to 26
repaired

Slow leak from toby. Councils
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Refer 260971 & 2657151: ongoing issue with this water leaking from 14 Councils
Quetta St onto 12A, which is now starting to destabilise the retaining wall
at this address. Leak is beginning to flood down the driveway at 12A,
caller believes pipe needs to be replaced. She also has photos of this
area if required. Caller (Nicola) would | ke to be contacted in the first
instance to discuss further.

There is a water valve that is leaking. CityCare 3160847 | WCC_PWwWO019439 W-valve-229 cockayne rd ngaio-khandallah
Water bubbling up through footpath CityCare 3281501 | WCC_PW116061 W-valve-17 quetta st ngaio
Please call tenant on arrival. The water toby outside his garage for the Councils

property 22B Quetta Street, has been leaking since the weekend, but
now is leaking quite badly, a 10L bucket could fill in 5minutes. Please
attend Thrusday Morning as tenant can be home to show the toby that is
faulty, the toby for 22 or 22A is very close to it and the water team may
have already been out and fixed the wrong toby.

Mark out, for 3 Quetta St, Ngaio (2x new water connections) Councils

Mark out, Quetta Street from Cockayne Road to end of Cul de sac Councils

Leak from toby outside number 5. Has been getting steadily worse over MagicBus

the past few days.

Up set of steps for approx 23 Quetta minor leak MagicBus WCC_PWP062978 Water pipe: wee_pwp062978

Complaint, request to escalate job number 2843613. Multiple WW jobs in | MagicBus
the system, all marked completed or cancelled.

From customer...

Hi,

Can you please advise how | go about making a formal&#xA0;complaint
about this water leak still not being resolved?

| received a call from Wellington water after | raise this email with WCC
and was advised someone would&#xAO0;be here the next day this was
almost 2 weeks&#xA0;ago.

| slipped over again today due to the path being very unsafe since
Wellington water attempted to fix this leak only to make the path more
dangerous.

Can we please have this escalated&#xA0;and resolved ASAP as this is
now a major health and safety issue.

Regards,

&#xAO0;

Leak detection team have attended site and found leaking toby on the MagicBus
footpath outside of #25. Per notes: This was not there when | went there
before. The water is going straight down and is not filling up the toby box.
This may be the leak that is contributing to the issues on the path outside
of #23 - investigation is under ref: wcc2859379.

Caller advised leaking water pipe underneath concrete accessway. Has MagicBus WCC_PW045173 Water valve: wec_pw045173
been going for some time. Please attend and fix. Thanks
Water leak under shared access way to 26,27,28 Quetta st, Ngaio. Leak MagicBus WCC_PWP062978 Water pipe: wec_pwp062978

appeared not long after the subdivision and new build on number 25, but
this may be just a coincidence. Leak is now significant and is affecting
drainage on all 3 properties. | contacted the council about this in early
August, but have heard nothing. That was under previous ref of 2821179.
Can someone please contact customer about this.

Refer to ref#:2844570. Leak on shared accessway to 26,27,28 Quetta St, | MagicBus WCC_PWP062978, Wecece_pwp062978, wee_pw045173,
Ngaio. Leak on shared accessway to 26,27,28 Quetta St, Ngaio. Hello WCC_PW045173 wce_pwp062978, wee_pw045173
again. Could you give me an update on this request, please? Blue
markings appeared, then a couple of Wellington Water guys came last
week to dig up the area but found no nothing fixable, and so patched up
the hole with some tarmac (it used to be concrete). The path (which is
rather steep) is now a bit dangerous to be honest - it's wet and slippy as
water is dribbling continuously through the tarmac. The path does not dry
out, even after a few days of no rain: it is going to be treacherous in
winter if left in this state. What now?

Up set of steps for approx 23 Quetta minor leak was fixed by WW but is MagicBus WCC_PW045142 Water valve: wec_pw045142
leaking againfrom patch
Leaking Pipes 18 QUETTA STREET, Ngaio Maximo

Leaking Pipes 16 Quetta Street, Ngaio Maximo
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Housing contractor having issues with dirty water and leaks from 14 Councils
Questta st but he has turned up to site and there is a big square spray
pained in blue with WL written on it. this looks like excavation is going to
happen? Please call and discuss water issues in this area to help
contractor resolve issue. He has checked pirvate lines and they are all
clear.




“6 Wellington
Water
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Responsible

ID Water Type Request ID Request type Comm Description Date Created Resolution Date Priority Allocation  User
Setsan way and cochane roadngaiowgtn WCC Water WCC2527931 0 W-Enquiry to Engineer 04 Jan 2017 Completed 04 Jan 2017 P4 WWL
Setsan wayngaiowgtn WCC Water WCC2470613 0 W-P3 Minor Leaks 25 Jun 2016 Completed 01 Jul 2016 P3 CityCare Wellington
Water
WCC2531890 0 W-P3 Non Urgent Fault 18 Jan 2017 Cancelled 18 Jan 2017 P3 CityCare City Care -
Water
1 setsan wayngaiowgtn WCC Water WCC2275329 0 W-P2 Major Leaks 24 Aug 2014 Completed 02 Sep 2014 P2 CityCare Capacity
WCC2390669 0 W-P3 Minor Leaks 04 Oct 2015 Completed 20 Oct 2015 P3 CityCare Wellington
Water
1-9 setsan way wellington ngaio WCC Water WCC2519268 0 W-P3 Minor Leaks 01 Dec 2016 Cancelled 01 Dec 2016 P3 CityCare City Care -
Water
10 setsan wayngaiowgtn WCC Water WCC2272788 0 W-P3 Minor Leaks 14 Aug 2014 Completed 02 Sep 2014 P3 CityCare Capacity
199 setsan wayngaiowgtn WCC Water WCC2459451 0 W-Damage Caused By 3rd Party 19 May 2016 Completed 19 May 2016 P2 CityCare Wellington
Water
Cockayne rd WCC Water WCC2855692 Leaking Pipes 21 Nov 2019 Cancelled P3 FH FH
201 cockayne road
cockayne road at setsan way, wellington
6035, new zealand
Cockayne rd WCC Water WCC2855936 Leaking Pipes 22 Nov 2019 Cancelled P2 FH FH
cockayne road at setsan way, wellington
6035, new zealand
Intersection of cockayne rd and setsan WCC Water WCC2521234 0 W-P3 Minor Leaks 07 Dec 2016 Cancelled 07 Dec 2016 P3 CityCare City Care -
way Water
Setsan way WCC Water WCC2516024 0 W-P3 Minor Leaks 22 Nov 2016 Completed 30 Nov 2016 P3 CityCare City Care -
Water
Setsan way (private) WCC Water WCC2885957 Leaky Connection/Meter/Toby 25 Feb 2020 Awaiting 06 Mar 2020 P3 FH FH
1 setsan way reinstatement
ngaio
wgtn
Setsan way, ngaio WCC Water WCC2503032 0 W-P3 Minor Leaks 10 Oct 2016 Completed 09 Feb 2017 P3 CityCare City Care -
Water
Setsan way, ngaio, wellington 6035 WCC Water WCC2519185 0 W-P3 Minor Leaks 30 Nov 2016 Cancelled 01 Dec 2016 P3 CityCare City Care -
Water
Setsan wayngaiowgtn WCC Water WCC2472212 0 W-P3 Minor Leaks 30 Jun 2016 Cancelled 30 Jun 2016 P3 CityCare Wellington
Water
WCC2518782 0 W-P3 Minor Leaks 29 Nov 2016 Cancelled 30 Nov 2016 P3 CityCare City Care -
Water
WCC2520261 0 W-P3 Minor Leaks 04 Dec 2016 Cancelled 05 Dec 2016 P3 CityCare City Care -

Water
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Asset Description

Pot hole in middle of road by this intersection. Caused by recent water Councils
job on the street.

Bottom of Setsan Way where it meets Cockayne Rd minor leak from Councils
footpath near trenching works
Related to 2527931 and 2503032 - pot hole is still in the middle of the Councils

road and getting a lot worse caller has advised, now approx 8 inches
deep. This was logged as a DH but its a private road. The pothole is
being caused by the water leaking

Citycare recently made repairs to watermain on streeet outside callers CityCare 3240519 | WCC_PWP041614 Tee-1 setsan way ngaio
address, he now has water leaking on to his property
I'm sorry to say that right after the roadwork chaps concreted in the CityCare 3112063 | WCC_PWP040464 W-pipe connection service-184 cockayne rd

valves a the bottom of Setsan Way in Ngaio,we appear to have sprung a
leak of some sort directly outside my house at #1 Setsan Way.

Water streaming out of crack in driveway onto road. Location on Google Councils
Map: http://maps.google.co.nz/?q=-41.252724 174.7796488&z=19

Service to main leak, driveway marked CityCare 3240519 | WCC_PW120766 Tee-1 setsan way ngaio

Called from downer. They cut through the concrete and hit a water pipe. CityCare 3112066 | WCC_PWP066197 W-pipe connection service-2 setsan way
The toby has been tumed off.

continuous water leak coming out of side of hill, onto footpath and road MagicBus

Burst water pipe somewhere near the road. MagicBus

F comms for NZ Bus reported his driver seeing a water leak coming Councils
om the footpath. Has been | ke this for the last couple of days Please

assess.
Leak coming from road surface. Councils
Caller advised there is a strong seep of clear water coming up from MagicBus WCC_PWP019669 Wcc_pwp019669

undemneath the driveway outside 1 Setsan Way. He says this job is
completley different to the other two jobs recently logged in the area.
Please assess

Small trickle of clear water coming through a crack in the concrete. It is Councils
streaming out in varying amounts. It's located on the comer of Setsan
Way and Cockayne Road. Please assess.

What looks like a broken water pipe, at the beginning of Setsan Way Councils

Water still leaking from toby near bottom of Setsan Way near Cockayne | Councils
Rd not urgent
Water is leaking out of joint in concrete slab which was recently repaired Councils
after council work at the bottom of Setsan Way, Ngaio. The amount of
water leaking is increasing and is clear, so we think it is domestic supply
water.

Right at the base of Setsan Way, where the lane meets Cockayne road Councils
in Ngaio, lots of mains water work was done over the last 12-18
monthsand it's been fine until recently. We seem to have sprung a leak
where those previous works were done and it’s not just seepage now,
there is visibly rippling water coming up from the edgesof the works
concrete borders and flowing into the street gutters.Perhaps some one
from the water works department could come and take a look?






