
 

 

 
 
 

14 September 2022 

OIA IRO-279 
 

Email: @windowslive.com 
 
Kia ora , 

I write regarding your official information request dated Thursday 11 August 2022 for copies 
of all water pipe leak reports for the past 10 years in Ngaio, bounded by Junction of Perth 
Street and Ngaio Gorge Road, to Junction of Cockayne and Punjab Street (including side 
roads such as Ambala Way), junction of Crofton Road and Kenya Street. Old Porirua Road to 
Capitan Edward Daniel drive. 

Following our notification to extend part of your request, please see attached in our email 
to you all other Job Sheets Wellington Water holds. 

Please note that the information we hold dates back only to 2014, therefore we are unable 
to fulfil your request for 10 years’ worth of data. Furthermore, the data in this response 
consists of a different layout – this is because there were multiple data logging systems in 
use at the time. 

Pursuant to Section 7(2)(a) of the Local government Official information and Meetings Act 
1987 some information has been redacted as it contains personal information about private 
individuals. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602.  

Ngā mihi 

 
Manager, Customer Experience 
Wellington Water Ltd 
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 214 cockayne rdngaiowgtn WCC Water WCC2363714 0 W-P1 Urgent Fault 29 Jun 2015 Cancelled 29 Jun 2015 P1 CityCare Wellington 
Water 

 214a cockayne road WCC Water WCC2363461 0 W-P3 Minor Leaks 27 Jun 2015 Cancelled 29 Jun 2015 P3 CityCare Wellington 
Water 

 215 cockayne rdngaiowgtn WCC Water WCC2373596 0 W-Damage Caused By 3rd Party  03 Aug 2015 Completed 03 Aug 2015 P2 CityCare Wellington 
Water 

 226 cockayne rdngaiowgtn WCC Water WCC2288937 0 W-Toby Locate 13 Oct 2014 Completed 16 Oct 2014 P3 CityCare Wellington 
Water 

 231 cockayne road, ngaio, wellington, 
6035 

WCC Water WCCSR-195662 System faults Leaking Pipes 09 Jul 2021 31 on site work 
complete - may 
require 
reinstatement 
(jobcomp) 

27 Jul 2021 P3 007-WGTN-
PW-RETC-
CONN-VALV 

 

    
WCCSR-195662R   Concrete Reinstatement 09 Jul 2021 90 closed (close) 18 Jan 2022 P4 007-WGTN-

PW-RETC-
CONN-VALV 

 

    WCCSR-196897 System faults Leaking Pipes 12 Jul 2021 90 closed (close) 12 Jul 2021 P2 007-WGTN-
PW-RETC 

 

 238 cockayne rd, ngaio WCC Water WCC2355466 0 W-P2 Major Leaks 01 Jun 2015 Completed 01 Jun 2015 P2 CityCare Wellington 
Water 

    WCC2441989 0 W-P3 Minor Leaks 24 Mar 2016 Completed 02 Apr 2016 P3 CityCare Wellington 
Water 

 238 cockayne rdngaiowgtn WCC Water WCC2477421 0 W-P2 Major Leaks 18 Jul 2016 Completed 20 Jul 2016 P2 CityCare City Care - 
Water 

    WCC2654389 0 W-P1 Urgent Fault 18 Feb 2018 Completed 18 Feb 2018 P1 CityCare City Care - 
Water 

 254 cockayne rdngaiowgtn WCC Water WCC2631938 0 W-P3 Minor Leaks 05 Dec 2017 Completed 08 Dec 2017 P3 CityCare City Care - 
Water 

 256 cockayne rdngaiowgtn WCC Water WCC2566445 0 W-Instructed Works 03 May 2017 Cancelled 29 May 2017 P4 CityCare City Care - 
Water 

 256 cockayne road wellington ngaio WCC Water WCC2311498 0 W-P3 Minor Leaks 07 Jan 2015 Completed 07 Jan 2015 P3 CityCare Wellington 
Water 

 257 cockayne rd. ngaio.  WCC Water WCC2434056 0 W-P3 Minor Leaks 01 Mar 2016 Completed 10 Mar 2016 P3 CityCare Wellington 
Water 

 258 cockayne rd, ngaio WCC Water WCC2357928 0 W-P1 Urgent Fault 09 Jun 2015 Completed 21 Jun 2015 P1 CityCare Wellington 
Water 

 258 cockayne rd, ngaiowgtn WCC Water WCC2368081 0 W-P1 Urgent Fault 14 Jul 2015 Completed 14 Jul 2015 P1 CityCare Wellington 
Water 

 259 cockayne road, ngaio, wellington, 
6035 

WCC Water WCCSR-32088 System faults Leaking Pipes 22 Sep 2020 90 closed (close) 29 Sep 2020 P3 007-WGTN-
PW-RETC 

 

    WCCSR-63051 System faults Leaking Pipes 19 Nov 2020 90 closed (close) 25 Nov 2020 P3 007-WGTN-
PW-RETC 

 

 267 cockayne rd, ngaio, wgtn WCC Water WCC2380179 0 W-P2 Major Leaks 26 Aug 2015 Completed 01 Sep 2015 P2 CityCare Wellington 
Water 

 267 cockayne rdngaiowgtn WCC Water WCC2274211 0 W-P3 Minor Leaks 19 Aug 2014 Completed 27 Aug 2014 P3 CityCare Capacity 

 270 cockayne rdngaiowgtn WCC Water WCC2519459 0 W-Enquiry to Engineer 01 Dec 2016 Completed 10 Dec 2016 P4 CityCare City Care - 
Water 

 278 cockayne road, ngaio, wellington, 
6035 

WCC Water WCCSR-92841   Instructed Works 23 Jan 2021 90 closed (close) 03 Feb 2021 P4 007-WGTN-
PW-RETC 

.notgi
ven 

 279 cockayne rdngaiowgtn WCC Water WCC2727708 0 W-P3 Minor Leaks 12 Oct 2018 Cancelled 15 Oct 2018 P3 CityCare City Care - 
Water 

 282 cockayne rd, ngaio WCC Water WCC2493855 0 W-Toby Fault 11 Sep 2016 Completed 14 Sep 2016 P3 CityCare City Care - 
Water 

 282 cockayne road, ngaio, wellington, 
6035 

WCC Water WCCSR-101328 System faults Leaking Pipes 09 Feb 2021 90 closed (close) 01 Mar 2021 P3 007-WGTN-
PW-RETC-
CONN-VALV 

Notgiven DO 
NOT DELETE 

 283 cockayne rdngaiowgtn WCC Water WCC2193614 0 W-P3 Minor Leaks 22 Oct 2013 Completed 24 Oct 2013 P3 CityCare Capacity 

 286 cockayne rdngaiowgtn WCC Water WCC2269901 0 W-P3 Minor Leaks 03 Aug 2014 Completed 03 Sep 2014 P3 CityCare Capacity 

 288 cockayne road,  ngaio, wellington WCC Water WCC2728378 0 W-P2 Major Leaks 15 Oct 2018 Completed 28 May 2019 P2 CityCare City Care - 
Water 

 290 cockayne road, 290 cockayne road, 
ngaio, wellington 

WCC Water WCC2722297 0 W-P3 Minor Leaks 23 Sep 2018 Completed 25 Sep 2018 P3 CityCare City Care - 
Water 

 292 cockayne rd, ngaio WCC Water WCC2405968 0 W-P3 Non Urgent Fault 26 Nov 2015 Completed 14 Dec 2015 P3 CityCare Wellington 
Water 

 292 cockayne rdngaiowgtn WCC Water WCC2406773 0 W-P3 Minor Leaks 30 Nov 2015 Cancelled 30 Nov 2015 P3 CityCare Wellington 
Water 

    WCC2727674 0 W-P3 Minor Leaks 11 Oct 2018 Completed 19 Nov 2018 P3 CityCare City Care - 
Water 

 294 cockayne rd, ngaio, wgtn  WCC Water WCC2407066 0 W-P3 Minor Leaks 30 Nov 2015 Cancelled 01 Dec 2015 P3 CityCare Wellington 
Water 



   Service Request Data – OIA IRO-279 Cockayne Rd Job Sheet (Page 1)  

 294 cockayne road wellington ngaio WCC Water WCC2406089 0 W-P3 Minor Leaks 27 Nov 2015 Cancelled 27 Nov 2015 P3 CityCare Wellington 
Water 

 Above property 226 cockayne rd, ngaio, 
wgtn  

WCC Water WCC2301470 0 W-P3 Non Urgent Fault 27 Nov 2014 Completed 27 Nov 2014 P3 CityCare Wellington 
Water 

 Cnr cockayne rd old porirua rdngaiowgtn WCC Water WCC2162069 0 W-P1 Urgent Fault 04 Jul 2013 Completed 04 Jul 2013 P1 CityCare Capacity 

 Cnr old porirua rd and cockayne rd ngaio 
wgtn 

WCC Water WCC2589058 0 W-P3 Minor Leaks 17 Jul 2017 Completed 18 Jul 2017 P3 CityCare City Care - 
Water 

       WCC2247399 0 W-Mark Outs 06 May 2014 Completed 30 May 2014 P4 CityCare Capacity 

    WCC2247400 0 W-Mark Outs 06 May 2014 Completed 13 Jun 2014 P4 CityCare Capacity 

    WCC2278838 0 W-Mark Outs 05 Sep 2014 Completed 02 Oct 2014 P4 CityCare Wellington 
Water 

    WCC2435933 0 W-P3 Minor Leaks 07 Mar 2016 Completed 09 Mar 2016 P3 CityCare Wellington 
Water 

    WCC2482484 0 W-Mark Outs 04 Aug 2016 Completed 11 Aug 2016 P4 CityCare City Care - 
Water 

 Cockayne rd 
187 cockayne road 
187 cockayne rd, ngaio, wellington 6035, 
new zealand 

WCC Water WCC2831508   Leaky Connection/Meter/Toby 03 Sep 2019 Completed 25 Jan 2020 P2 FH FH 

 Cockayne rd 
188 cockayne rd, ngaio, wellington 6035, 
new zealand 

WCC Water WCC2839104   Leaky Connection/Meter/Toby 27 Sep 2019 Cancelled   P3 FH FH 

 Cockayne rd 
189 cockayne rd 
ngaio 
wgtn 

WCC Water WCC2834849   Major Burst or Breakage 13 Sep 2019 Completed 19 Sep 2019 P1 FH FH 

    WCC2871826   Information Request Client Council 15 Jan 2020 Cancelled   P4 FH FH 

 Cockayne rd 
190 cockayne road, ngaio, wellington 
6035, new zealand 

WCC Water WCC2866690   Leaky Connection/Meter/Toby 25 Dec 2019 Completed 06 May 2021 P4 FH FH 

 Cockayne rd 
199 cockayne rd 
ngaio 
wgtn 

WCC Water WCC2851129   Leaky Connection/Meter/Toby 07 Nov 2019 Cancelled   P3 FH FH 

 Cockayne rd 
199a cockayne rd 
ngaio 
wgtn 

WCC Water WCC2850749   Fault 06 Nov 2019 Awaiting 
reinstatement 

16 Dec 2019 P2 FH FH 

 Cockayne rd 
201 cockayne road 
cockayne road at setsan way, wellington 
6035, new zealand 

WCC Water WCC2855692   Leaking Pipes 21 Nov 2019 Cancelled   P3 FH FH 

 Cockayne rd 
204 cockayne rd 
ngaio 
wgtn 

WCC Water WCC2863354   Locate Asset 13 Dec 2019 Completed 23 Dec 2019 P2 FH FH 

 Cockayne rd 
206 cockayne rd 
ngaio 
wgtn 

WCC Water WCC2861778 No water calls to council Loss of Service 09 Dec 2019 Completed 11 Dec 2019 P1 FH FH 

 Cockayne rd 
210 cockayne rd 
ngaio 
wgtn 

WCC Water WCC2854405   Locate Asset 18 Nov 2019 Completed 18 Nov 2019 P2 FH FH 

 Cockayne rd 
210a cockayne road, ngaio, wellington 
6035, new zealand 

WCC Water WCC2859993   Fault 04 Dec 2019 Completed 29 Jan 2020 P3 FH FH 

 Cockayne rd 
259 cockayne rd 
ngaio 
wgtn 

WCC Water WCC2892093   Leaky Connection/Meter/Toby 12 Mar 2020 Completed 06 Apr 2020 P3 FH FH 

 Cockayne rd 
267 cockayne rd, ngaio, wellington 

WCC Water WCC2830857   Leaky Connection/Meter/Toby 31 Aug 2019 Completed 02 Sep 2019 P1 FH FH 

 Cockayne rd 
279 cockayne rd 
ngaio 
wgtn 

WCC Water WCC2877533   Fault 01 Feb 2020 Completed 18 Mar 2020 P3 FH FH 

 Cockayne rd / mysore st reserve 
189 cockayne road 
ngaio 

WCC Water WCC2870318   Information Request Client Council 10 Jan 2020 Completed 29 Apr 2021 P4 FH FH 

 Cockayne rd 
cockayne rd 

WCC Water WCC2820543   Leaky Connection/Meter/Toby 29 Jul 2019 Completed 15 Aug 2019 P3 FH FH 
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 Cockayne rd 
cockayne road at setsan way, wellington 
6035, new zealand 

WCC Water WCC2855936   Leaking Pipes 22 Nov 2019 Cancelled   P2 FH FH 

 Cockayne rd ngaio WCC Water WCC2407884 0 W-Instructed Works 03 Dec 2015 Completed 21 Jun 2017 P4 Council  

 Cockayne rd, ngaio, wellington, 6035 WCC Water WCCSR-45926 System faults Leaking Pipes 20 Oct 2020 Cancelled, raised in 
error (can) 

  P2 007-WGTN-
PW-RETC 

 

 Cockayne rd, ngaio, wellington, 6035 WCC Water WCC2395392 0 W-P3 Minor Leaks 21 Oct 2015 Completed 22 Oct 2015 P3 CityCare Wellington 
Water 

 From 210 cockayne rdngaiowgtn WCC Water WCC2334953 0 W-P3 Minor Leaks 25 Mar 2015 Completed 26 Mar 2015 P3 CityCare Wellington 
Water 

 Intersection of cockayne rd and setsan 
way 

WCC Water WCC2521234 0 W-P3 Minor Leaks 07 Dec 2016 Cancelled 07 Dec 2016 P3 CityCare City Care - 
Water 

 Intersection of cockayne road and quetta 
street ngaio.  

WCC Water WCC2240594 0 W-P3 Minor Leaks 09 Apr 2014 Completed 09 Apr 2014 P3 CityCare Capacity 

 Intersection of punjab and cockayne rd. WCC Water WCC2400705 0 W-P3 Minor Leaks 09 Nov 2015 Cancelled 10 Nov 2015 P3 CityCare Wellington 
Water 

 Intersection of punjab st & cockayne rd, 
khandallah, wgtn  

WCC Water WCC2400677 0 W-P3 Minor Leaks 09 Nov 2015 Cancelled 10 Nov 2015 P3 CityCare Wellington 
Water 

 O/s 186-188 cockayne rd, ngaio, wgtn WCC Water WCC2320524 0 W-P1 Urgent Fault 05 Feb 2015 Completed 13 Feb 2015 P1 CityCare Wellington 
Water 

 O/s 203 cockayne rd, ngaio, wgtn  WCC Water WCC2268061 0 W-P2 Major Leaks 27 Jul 2014 Completed 30 Jul 2014 P2 CityCare Capacity 

 O/s 214 cockayne rd, ngaio, wgtn  WCC Water WCC2363439 0 W-P1 Urgent Fault 27 Jun 2015 Completed 08 Jul 2015 P1 CityCare Wellington 
Water 

 O/s 238 cockayne rd, ngaio WCC Water WCC2195530 0 W-Damage Caused By 3rd Party  29 Oct 2013 Completed 29 Oct 2013 P2 CityCare Capacity 

 Opposite 142 cockayne road ngaio WCC Water WCC2276416 0 W-P3 Minor Leaks 28 Aug 2014 Completed 09 Sep 2014 P3 CityCare Capacity 

 Os 185 cockayne rd on roadngaiowgtn WCC Water WCC2276407 0 W-P3 Minor Leaks 28 Aug 2014 Completed 01 Sep 2014 P3 CityCare Capacity 

 Outside 240 cockayne road ngaio.  WCC Water WCC2240595 0 W-Toby Fault 09 Apr 2014 Completed 10 Apr 2014 P3 CityCare Capacity 

 Square patch in road that has been sealed 
over o/s 95 cockayne road, ngaio 

WCC Water WCC2192187 0 W-P3 Minor Leaks 17 Oct 2013 Completed 04 Nov 2013 P3 CityCare Capacity 
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 Caller is ringing to report water leaking from outside the property. There 
were recent works done in the area. can someone please attend.  

Councils       

  had a problem with a toby that was leaking a couple of months ago 
and he thinks may be the same problem as he is a property that sits 
underneath other properties so if any pipe was leaking it would come 
down onto his property and coming home from holiday he has noticed a 
large amount of water in the garden which has turned the grass a yellow 
colour  

CityCare 3236931 WCC_PW048791 W-valve-199 cockayne rd ngaio-khandallah 

 Fault 210 Cockayne Road, Ngaio (ROVER) Maximo 554309 WCC_PWP092225 Wcc_pwp092225 pipe pressure 20mm 
mdpe80 

 Outside property 214 where their has been previous work done on the 
footpath and road has now lifted with water gushing out. thanks 

Councils       

 Water spouting from pavement. Photo attached. Councils       

 Caller has advised that they were doing work and accidently hit a water 
main and it has split in half please attend 

Councils       

 Urgent - property has internal leak. Please locate and mark out. CityCare 3245577 WCC_PW019476 W-valve-236 cockayne rd ngaio-khandallah 

 Leaking Pipes 231 COCKAYNE ROAD, Ngaio Maximo 343375 WCC_PW019477 Wcc_pw019477 valve ball 0mm 

 Reinstatement: Leaking Pipes 231 COCKAYNE ROAD, Ngaio Maximo 343375 WCC_PW019477 Wcc_pw019477 valve ball 0mm 

 Leaking Pipes 231 COCKAYNE ROAD, Ngaio Maximo       

 Caller has hit a black pipe with a blue tap and constant water flow going 
all over the place.  She doesn't know what she can do as there is alot of 
water being wasted. 

CityCare 3117656 WCC_PWP040479 W-pipe connection service-238 cockayne rd 

 Slow leaking toby. Located on the accessway which goes to 238-240  
Cockayne RdNgaio. 

CityCare 3242019 WCC_PW019475 W-valve-238 cockayne rd ngaio-khandallah 

 Caller has informed that there is water soming out of a pipe beside the 
garage at this location. Have asked caller if it is on private property as we 
do not deal with private property he has informed it is council land and 
not provate property. Have advised caller if this leak is on private 
property our contractors will not repair.  

CityCare 3242019 WCC_PW019475 W-valve-238 cockayne rd ngaio-khandallah 

 Caller has advised vehicle has hit exposed water main and there is water 
gushing out onto the drive, please attend and repair. 

CityCare 3242019 WCC_PW019475 W-valve-238 cockayne rd ngaio-khandallah 

 Called to report her toby box is leaking. A small flow but constant. Please 
attend.  

CityCare 3245918 WCC_PW019496 W-valve-250 cockayne rd ngaio-khandallah 

 passing hydrant leak outside 256 Cockayne. has been marked by  
Please attend and fix as required. No need to call customer. 

CityCare 3160855 WCC_PW001680 Wfht-256 cockayne rd ngaio-khandallah 

 Fire hydrant pouring water Location on Google Map: 
http://maps.google.co.nz/?q=-41.252666,174.776825&z=19 

CityCare 3160855 WCC_PW001680 Wfht-256 cockayne rd ngaio-khandallah 

 h Councils       

 There is a steady flow of water coming out of the water toby. Caller said 
that it would be approx 2 litres flowing out per minute. Caller has also 
asked that unless it is necessary for further information required, please 
do not ring caller. 

CityCare 3180165 WCC_PW019442 W-valve-256 cockayne rd ngaio-khandallah 

 Reinstatement InformationLocation       : Type           : Size (sq/m)    : 
Other Details  : Road           : ASPHALT STILL TO BE DONE 
24/6/15B4UDIG: 819415 23/06/2015RI ASSIGNED 12/6/15 - ASPHALT / 
CONCRETEReinstatement InformationLocation       : Road, 
FootpathType           : Asphalt, ConcreteSize (sq/m)    : 1x1 ashphalt 1x1 
curb .5x. 5 Ashlylt footpathOther Details  : .Road           : OpenGAS 
PLANS ATTACHED 10/06/2015There is a steady flow of water coming 
out of the water toby. Caller said that it would be approx 2 litres flowing 
out per minute. Caller has also asked that unless it is necessary for 
further information required, please do not ring caller. EM#[2492564] - do 
not delete this. 

Councils       

 Leaking Pipes 259 COCKAYNE ROAD, Ngaio Maximo       

 Leaking Pipes 259 COCKAYNE ROAD, Ngaio Maximo       

 A water main is leaking and pouring ot of a bank near the entrance to 
267 Cockayne Road. Given the seepage from the nbank, it is l kely to 
cause subsidence very soon. Water is then flowing into two blocked 
sumps. 

CityCare 3176040 WCC_PW019443 W-valve-267 cockayne rd ngaio-khandallah 

 There is a water leak coming from the road please attend CityCare 3245616 WCC_PW019487 W-valve-267 cockayne rd ngaio-khandallah 

 I believe the council water main on Cockayne Road above our house is 
leaking. There is water constantly running down our driveway. This 
started after the November 14 earthquake. It is not associated with our 
own water supply which is well away from where the water is running. 
Nor is it associated with any other services on our property e.g. storm 
water as these are also a considerable distance away from where the 
water is running. There is also a slight flow of water on the road which 
would seem to be in about the same place as where it is running down 

CityCare 3117663 WCC_PW019483 W-pipe connection service-263 cockayne rd 
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our driveway. We need this attended to as it makes our very steep 
driveway hazardous - very slippery 

 PRIVATE LEAK 278 COCKAYNE ROAD, Ngaio Maximo       

 water leak  Councils       

 I noticed the water connection on street making a lot of noise when I 
wa ked past it. Is it possibly leaking?  

Councils       

 Leaking Pipes 282 COCKAYNE ROAD, Khandallah Maximo 323864 WCC_PW019485 Wcc_pw019485 valve ball 0mm 

 SERVICE LEAK ON BANK NEED TO INSTALL BALLVALVE AND 
ABOUT 1M PIPE MARKED BY ROYCE SERVICE IN OLD PORIRUA 
ROAD 

CityCare 3114607 WCC_PWP059745 W-pipe connection service-281 old porirua rd 

 Quite a steady leak coming from toby CityCare 3242075 WCC_PW083529 W-valve-286 cockayne rd ngaio-khandallah 

 Large water leak in middle of road, flowing down from cockayne into 
Crofton Rd    

Councils       

 Minor leak coming up through ashphalt in middle of road outside 290 
Cockayne Rd 

Councils       

 There is slow leak of water coming out of the road. Councils       

 Report of water coming up through the road surface outside 292. Can 
someone please attend.  

Councils       

 Water leak coming from asphalt outside location. Steady amount of water 
filling  the gutters. Was a only a small wet patch in the weekend.   

Councils       

 Minor water leak in the left hand lane going up hill in the road.  Councils       

 Water seeping from the side of the road underneath the asphalt. Photo 
attached.    Location on Google Map: http://maps.google.co.nz/?q=-
41.254612,174.776199&z=19 

Councils       

 Relates to 2298726  is dealing with this property and would like to 
request please can a leak detection be done here to establish if theres 
any problems with the water main  

Councils       

 Steady flow of water gushing down the road. Caller has no other details. Councils       

 Caller has advised water flowing across road near corner of Old Porirua 
and Cockayne Rd in Ngaio. Logged as minor leak based on caller's 
description.  

Councils       

 Mark out, Cockayne Rd from Perth St to 239 Cockayne Rd (pipe bursting 
& replacing exist MHs) 

Councils       

 Mark out, for Cockayne Rd between Quetta St & Setsan Way Khandallah 
(sewer pipe bursting & replacing MHs) 

Councils       

 Mark out, Cockayne Street from Old Porirua Road to Khandallah Councils       

 Coner of Punjab and Cockayne Rd,  leak coming from the toby  Councils       

 RE: Water markout for Cockayne road from Old Porirua Road to Ellora Councils       

 ponding of water next to council utility building.looks like it is getting 
worse.unclear where water is coming from. 
 
 Location on Google Map: http://maps.google.co.nz/?q=-
41.2529551,174.780756&amp;z=19 

MagicBus       

 Soaked ground, probable water leak uphill? MagicBus       

 Plumber reported there is a lot of water coming from a property at this 
address Also coming from the next door property as well which makes 
him believe it is a council mains issue. he said water is going into a 
power substation next to 189 so he believes it needs to be looked at 
quite urgently 

MagicBus       

 Refer 2831508. Caller wished to lay a formal complaint regarding the 
lack of service from both WCC and WW. There is a leak which he 
reported over 4mths ago which is flowing into his property at #189 and 
into the neighbouring property at #187, pooling in the front yard. He has 
done his own investigate and believes the leak originates from 
somewhere on Setsan Way, however leak detection still hasn't come 
back to him to advise of any findings or action. The leak has now become 
worse and starting to flood his property, his family are unable to use the 
front yard anymore for BBQs or kids to play on. He is very frustrated that 
this has taken so long with no result and would like WCC to step in and 
do something about it now. Please investigate and contact caller to 
discuss the matter further. 

MagicBus       

 small water leak in berm outside this address. MagicBus       

 Caller advised water leaking up through the concrete on road reserve 
near 199 Cockayne Rd, right at the end of the driveway to 199A and 201 
Cockayne Rd. Started approx. 2 weeks ago, small flow. Please attend. 

MagicBus       

 Minor leak on footpath by garage and blue mai box unsure if private or 
Council 

MagicBus       



   Service Request Data – OIA IRO-279 Cockayne Rd Job Sheet (Page 2)  

 continuous water leak coming out of side of hill, onto footpath and road MagicBus       

 Toby locate please MagicBus   WCC_PW160206 Water valve: wcc_pw160206 

 Caller advised no water to her property at 206 Cockayne Rd. Please 
attend. 

MagicBus       

 Toby locate please MagicBus       

 Leak MagicBus       

 The water toby for our property is leaking. Can you please send a 
technician to fix it please. 

MagicBus       

 Water is coming from our retaining wall and under driveway concrete. 
Water appears to be coming from houses/driveway located in Ambala 
Way. Water volume from our /retaining wall/driveway had increased each 
day for the last couple of days.  
 
 Location on Google Map: http://maps.google.co.nz/?q=-
41.253926,174.776714&amp;z=19 

MagicBus       

 279 Cockayne Road + corner of Bendbrooke Way and Waikowhai Road 
Two significant leaks require repairing: - Leak 1 - 279 Cockayne Road. 
This has been leaking for at least 2 weeks and I'd estimate between 10 
and 15 litres of water a minute (15,000 and 22,000 litres a day) is 
escaping. - Leak 2 - Corner of Bendbrooke way and Waikowhai street. 
Leak adjacent to toby. Has been leaking since pre-Xmas, failed attempt 
to fix it over a week ago. Still leaking up to 10,000 litres a day. 

MagicBus   WCC_PW019492 Wcc_pw019492 

 Complaint -  a private leak that is ongoing since September and nothing 
has been done regarding it. The garden is flooded and kids unable to 
play outside. 

MagicBus       

 Cnr of Cockayne Road and Punjab Street, Khandallah. There is a pipe 
that protrudes from the bank beside the road. This is leaking and is 
slowly eroding the bank behind the pipe. 

MagicBus   WCC_PW163200 Water valve: wcc_pw163200 

 Burst water pipe somewhere near the road. MagicBus       

 The concern I am raising with you today is regarding the (apparently) 
never ending roadworks on Cockayne Road between Quetta and (now) 
Clutha streets. If you examine your records, you will see that I have 
raised requests in the past and each request has been met with an 
excellent response, clear, concise and actioned on point.I have returned 
my thanks on these past occasions.However, and it's a big however, the 
roadworks for the mains water and the sewerage are still going on, 
months after the advertised date of your subcontractor's due date of May 
2015.I work from home and I live uphill from the road works so the noise 
is so bad I have wear headphones to get things done.I'm not asking for 
miracles but is there any way you can get an end date, as the chaps on 
the road have been digging up the same 5 stretches of road for 9 months 
day in and day out, weekends included and, in my experience as a 
project manager, things overrunning this long denote as very serious 
problem. 

Councils       

 Leaking Pipes COCKAYNE ROAD, Ngaio Maximo       

 Water coming out of manhole on road near 145 Cockayne Road. Not 
gushing out. 

Councils       

 There is a water leak at location site please attend. Please contact caller 
with the outcome. 

Councils       

 comms for NZ Bus reported his driver seeing a water leak coming 
from the footpath. Has been l ke this for the last couple of days Please 
assess.  

Councils       

 There is a water valve that is leaking.  CityCare 3160847 WCC_PW019439 W-valve-229 cockayne rd ngaio-khandallah 

 Intersection of Punjab and Cockayne Rd. Clear water. Seeping slowly 
accross the road. 

Councils       

 There is a minor water leak in the middle of the road. It is a steady flow 
and could fill a bucket in 3-4 minutes. Caller called this in a few days ago 
and has advised it has started back up again and is worse than it was 
before.  

Councils       

 Toby leaking quite badly and looks like it may burst if not looked at  Councils       

 There is a leak on the tar seal in the road but it appears to be leaking 
underneath the tar seal and his property is directly underneath this and 
he has a lot of ground water so thinks its leaking from road onto his 
property  

Councils       

 From the edge of the footpath is a lot of water gushing up. The street has 
recently had its tobys replaced so not sure if anything to do with that or 
not but definatley needs someone to come out 

Councils       

 A truck has run over the water pipe that is attached to the toby and water 
is flowing out.  Caller that rang this thru is working on another site but 

CityCare 3117656 WCC_PW019475 W-pipe connection service-238 cockayne rd 
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saw the truck hit the pipe.  He says that if we want it, he will try and get 
the name of the truck that ran over the pipe. 

 Water leak coming out of a retaining wall CityCare 3240547   W-meter cus manifold-142 cockayne rd 
ngaio-khandallah 

 Water seeping out of FH and wet patch around top CityCare 3179302 WCC_PW001673 Wfht-183 cockayne rd ngaio-khandallah 

 Leaking toby.  CityCare 3242018 WCC_PW019474 W-valve-240 cockayne rd ngaio-khandallah 

 water leaked out of sealed patch Councils       
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 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wcc_pwp006693 pipe pressure 200mm ac 

 Reinstatement: Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9b CROFTON ROAD, Ngaio Maximo       

 Toby is leaking at a steady rate.  Please assess. Councils       

 Water main hit with a sledgehammer. CityCare 3203315 WCC_PWP006708 Reticulation main-9b crofton rd ngaio 

 Leaking Pipes 11 Crofton Road, Ngaio Maximo       

 Water leak, seeping out from under footpath. Councils       

 copper pipe has been damaged. It is on the road way. The contractors 
have called it through. Water is leaking out onto the road 

Councils       

 Leaking Pipes 15 CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 15 Crofton Road, Ngaio Maximo       

 Leaky Connection 16 Crofton Road, Ngaio, Wellington 6035, New 
Zealand 

Maximo       

 Leaking Pipes 17 CROFTON ROAD, Ngaio Maximo       

 Fault 17 Crofton Road, Ngaio Maximo 1218773 WCC_PWP041792 Wcc_pwp041792 pipe pressure 20mm cu 

 Leaky Connection 19 CROFTON ROAD, Ngaio Maximo 1218773 WCC_PWP041792 Wcc_pwp041792 pipe pressure 20mm cu 

 Not far from toby on berm there is a wet patch, the water is running along 
the road. 

CityCare 3115187 WCC_PWP041800 W-pipe connection service-20 crofton rd 

 Water coming from pipe at the side of the road. Very steady. Councils       

 Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PW021005 Wcc_pw021005 valve ball 0mm 

 Significant water flow from under new tarseal.  Councils       

 Pipe has been knocked and damaged. Water leaking now. Can someone 
please attend and assess.  

Councils       

 Leaky Connection 21 Crofton Road, Ngaio, Wellington 6035, New 
Zealand 

Maximo       

 Leaking water Main valve on corner of inlay and Crofton Road.  A leaking 
Main was fixed here last night, now the valve is leaking Location on 
Google Map: http://maps.google.co.nz/?q=-41.253094,174.774826&z=19 

Councils       

  A water pipe is leaking under the road between 22 & 24 Crofton Road, 
Ngaio. Water is flowing down the street from under what looks to be a 
recent asphalt patch   

Councils       

 This has already been reported to CC 2216868 but this caller is getting 
the overflow coming down into his section and flooding it. Is there 
anyway to deter the leak as it is going to wreck private property? please 
attend 

Councils       

 Leaky Connection 23 Crofton Rd Ngaio Wgtn Maximo       

 Leak in Road Location on Google Map: http://maps.google.co.nz/?q=-
41.2540905893596,174.774853661656&z=19 

Councils       

 B4UDIG 833614 4/12/17 Reinstatement Information Location       : Road 
Type           : Asphalt Size (sq/m)    : 1x1 Other Details  : . Road           : 
Open  ATTENDED BY  MONDAY 09/10                                                              
Suspected Water burst at this location. Advised by . EM#[3247332] 
- do not delete this. 

CityCare 3115185 WCC_PW020994 W-pipe connection service-27 crofton rd 

 ATTENDED BY  MONDAY 09/10                                                             
Suspected Water burst at this location. Advised by . 

CityCare 3115185 WCC_PWP041793 W-pipe connection service-27 crofton rd 

 Leaky Connection In middle of road potable water leak 27 Crofton Road, 
Ngaio, Wellington 6035, New Z 

Maximo       

 Leaky Connection 29 CROFTON ROAD, Ngaio Maximo       

 Toby fault 29 Crofton Road, Ngaio, Wellington, 6035 Maximo 1202786 WCC_PWP041795 Wcc_pwp041795 pipe pressure 20mm cu 

 Leaky Connection 33A Crofton Road, Ngaio, Wellington 6035, New 
Zealand 

Maximo       

 Caller advised a large amount of water is spurting out of the toby at 37 
Crofton Rd. Please assist. 

Councils       
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 There is a minor leak here. Councils       

 Leaking Toby CityCare 3236906 WCC_PW021005 W-valve-41 crofton rd ngaio 

 Water Toby leaking badly. Has blue faded spray paint on it.  Councils       

 LEAK DETECTION; 41 CROFTON ROAD, Ngaio Maximo       

 Reinstatement: Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PW021005 Wcc_pw021005 valve ball 0mm 

 Leaking Pipes 41 CROFTON ROAD, Ngaio Maximo       

 Caller advised that Toby is squirting water, small leak but reasonably 
high pressure.  

CityCare 3240501 WCC_PW021008 W-valve-51 crofton rd ngaio 

 Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wcc_pwp041809 pipe pressure 20mm cu 

 Reinstatement: Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wcc_pwp041809 pipe pressure 20mm cu 

 Toby water  is trickling out. Lid is stiff. CityCare 3203293 WCC_PW020986 Reticulation main-57 crofton rd ngaio 

 Mark out, Crofton Rd from 22 to intersection of Perth St Ngaio (pipe 
bursting & replacing exist MHs) 

Councils       

 Caller advised that there is a leak near the water meter at this dairy. 
Unsure if this is a council pipe being affected. Please investigate. 

MagicBus       

 is it rain in an existing ulcer? or a leak? i'm not sure? 
 
 Location on Google Map: http://maps.google.co.nz/?q=-
41.2519481,174.7734311&amp;z=19 

MagicBus       

 Leaking toby at this address. Advised by Glenis at Wellington Water MagicBus   WCC_PW020990 Wcc_pw020990 

 There is a major water leak from the Toby at 17 Crofton Road. Please 
attend.  
 Location on Google Map: http://maps.google.co.nz/?q=-
41.2524552,174.7746341&amp;z=19 

MagicBus       

 Urgent toby shut off please. Pipe has burst under the house, but unable 
to turn the toby because it is jammed. 

MagicBus       

 Caller advised that there is a leaking from a toby at this address. Please 
fix. 

MagicBus   WCC_PW021001 Wcc_pw021001 

 Leaking water Toby on footpath outside number 41 Crofton road Ngaio. 
 
 Location on Google Map: http://maps.google.co.nz/?q=-
41.2541213241151,174.775246582733&amp;z=19 

MagicBus       

 Caller advised they have had this problem before. Advised the tree roots 
from the property above them get blocked in the pipes. Currently water 
coming down from the bank and now pooling next to callers house. It 
smells a bit so unsure if it is waste water or stormwater. Please Attend. 

MagicBus       

 Near the Phoenix takeaway, water is making potholes form, water is 
trickling out. 

MagicBus       

 Left hand side driving towards town. About halfway up Crofton Road. 
Leak spreading everywhere, but not fast. Very visible. 

Councils       

 Non urgent email request. Outside 15 and 37 Crofton Rd. Upon walking 
along this street tonight, it was very surprising to see the bad water leaks 
outside numbers 15 and 37 are still just as bas as they were in 
September last year and for some time before that. Given that we have 
been bombarded with radio advertising to remind us to watch our water 
usage and to only water our gardens on alternate days I am mystified as 
to why these leaks have not yet been repaired? So, as a concerned 
ratepayer I thought I should bring it to your attention again. 

Councils       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Fault CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo       

 Cnr Crofton Road and Kenya St. Water shooting up from the road. Not 
shooting up high but still a lot of water. 

Councils       

 Water leak CityCare 3134686 WCC_PW097968 W-pipe connection service-45 imlay cres 

 Caller reported leak in road at this location MagicBus       

 Water coming out at a different point from last nights repair, not gushing 
but quite  a lot of water 

CityCare 3176031 WCC_PW030973 W-valve-27 crofton rd ngaio 
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 Water main toby is leaking. Council was notified by neighbour previously, 
and vsited yesterday but is still leaking acoss driveway. Is not starting to 
erode tarseal. 

CityCare 3176034 WCC_PW020984 W-valve-27 crofton rd ngaio 

 Slow but constant water leak here in the footpath. Councils       

 No water at property, also there is a water toby that is gushing water and 
leaking out onto the footpath and road.  

Councils       

 water is flowing out of water toby Councils       

 Water leaking from a toby here. Lid has been pushed up. CityCare 3236895 WCC_PW020994 W-valve-27 crofton rd ngaio 

 There is a water leak on the road CityCare 3236894 WCC_PWP041793 Tee-27 crofton rd ngaio 

 Caller advised that there is a lot of water coming out, reckons 4L a 
second coming out through the tarseal and going into the drain. 

CityCare 3203315 WCC_PWP006708 Reticulation main-9b crofton rd ngaio 

 Leaking Pipes Perth St & Crofton Rd, Ngaio (ROVER) Maximo       

 details 
Data_Sourc
e 

_id_ass
et asset id asset description 

 Leaking Pipes 4 Crofton Road, Ngaio Maximo       

 Leaking Pipes 4A Crofton Rd, Ngaio, Wellington Maximo 836833 WCC_PWP041788 Wcc_pwp041788 pipe pressure 20mm cu 

 Reinstatement: Leaking Pipes 4A Crofton Rd, Ngaio, Wellington Maximo       

 Minior leak under road, outside location.  Councils       

 NOT COMPLETED  RI ASSIGNED 13/03/19 - CAR R576389 15/03/19 
Reinstatement Information Location       : Road Type           : Asphalt Size 
(sq/m)    : 1 Other Details  : Na Road           : Open  ATMS LEAK  PLANS 
ATTACHED 06/03/19 Minior leak under road, outside location. 
EM#[3644584] - do not delete this. 

Councils       

 Please turn the toby off at number 5 Croften Road as there is a major 
leak on this property that looks to be a private leak. The caller lives next 
door and doesn't think anyone is home until Monday. 

Councils       

 Burst pipe in house, toby will not shut off Councils       

 Leaking Pipes 5 CROFTON ROAD, Ngaio Maximo       

 leaking ball valve Councils       

 Caller advised lots of water flowing through the tarseal on road, approx. 
300mm fom kerb directly outside 5a Crofton Rd. Filling up road channel 
and flowing straight into sumps. Please attend.  

Councils       

 Big leak on property  pls locate toby and shut off water Councils       

 Just up from stairs of 6 Crofton Rd, but near cnr house of 8 Crofton Rd. 
Water is coming up from underneath the tarseal on the road and flowing 
down the guttering.  

Councils       

 Leaking water mains under road. Location on Google Map: 
http://maps.google.co.nz/?q=-
41.2523077576985,174.773935340345&z=19 

CityCare 3236892 WCC_PW020993 W-valve-6 crofton rd ngaio 

 PRIVATE LEAK - Leaking Pipes 6 Crofton Road Maximo       

 Caller advised that there is water leaking up through the road. Caller 
advised that it is just a minor leak. Please assist.  

Councils       

 Caller advised there is a water leak from the front lawn outside 7 Crofton 
Rd, webmap clearly shows mains pipe in the area. Going for approx 3 
days now, flowing out of lawn area with no specific point it is coming 
from. Please assist. 

CityCare 3190612 WCC_PWP006693 Reticulation main-9b crofton rd ngaio 

 Leaking Pipes 8 CROFTON ROAD, Ngaio Maximo       

 Steady flow of water seeping from a WCC valve on the private driveway 
of 9 Crofton Rd. Ngaio.  

Councils       

 Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo       

 Slow leak from toby. Filled box and case. Councils       

 Water seepage between road and toby Councils       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Reinstatement: Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wcc_pwp006693 pipe pressure 200mm ac 

 Reinstatement: Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wcc_pwp006693 pipe pressure 200mm ac 

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       
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 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo 630977 WCC_PWP006693 Wcc_pwp006693 pipe pressure 200mm ac 

 Reinstatement: Leaking Pipes 9A Crofton Road, Ngaio (ROVER) Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio Maximo       

 Leaking Pipes 9A Crofton Road, Ngaio Maximo       

 Leaking Pipes 9a CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9b CROFTON ROAD, Ngaio Maximo       

 Toby is leaking at a steady rate.  Please assess. Councils       

 Water main hit with a sledgehammer. CityCare 3203315 WCC_PWP006708 Reticulation main-9b crofton rd ngaio 

 Leaking Pipes 11 Crofton Road, Ngaio Maximo       

 Water leak, seeping out from under footpath. Councils       

 copper pipe has been damaged. It is on the road way. The contractors 
have called it through. Water is leaking out onto the road 

Councils       

 Leaking Pipes 15 CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 15 Crofton Road, Ngaio Maximo       

 Leaky Connection 16 Crofton Road, Ngaio, Wellington 6035, New 
Zealand 

Maximo       

 Leaking Pipes 17 CROFTON ROAD, Ngaio Maximo       

 Fault 17 Crofton Road, Ngaio Maximo 1218773 WCC_PWP041792 Wcc_pwp041792 pipe pressure 20mm cu 

 Leaky Connection 19 CROFTON ROAD, Ngaio Maximo 1218773 WCC_PWP041792 Wcc_pwp041792 pipe pressure 20mm cu 

 Not far from toby on berm there is a wet patch, the water is running along 
the road. 

CityCare 3115187 WCC_PWP041800 W-pipe connection service-20 crofton rd 

 Water coming from pipe at the side of the road. Very steady. Councils       

 Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PW021005 Wcc_pw021005 valve ball 0mm 

 Significant water flow from under new tarseal.  Councils       

 Pipe has been knocked and damaged. Water leaking now. Can someone 
please attend and assess.  

Councils       

 Leaky Connection 21 Crofton Road, Ngaio, Wellington 6035, New 
Zealand 

Maximo       

 Leaking water Main valve on corner of inlay and Crofton Road.  A leaking 
Main was fixed here last night, now the valve is leaking Location on 
Google Map: http://maps.google.co.nz/?q=-41.253094,174.774826&z=19 

Councils       

  A water pipe is leaking under the road between 22 & 24 Crofton Road, 
Ngaio. Water is flowing down the street from under what looks to be a 
recent asphalt patch   

Councils       

 This has already been reported to CC 2216868 but this caller is getting 
the overflow coming down into his section and flooding it. Is there 
anyway to deter the leak as it is going to wreck private property? please 
attend 

Councils       

 Leaky Connection 23 Crofton Rd Ngaio Wgtn Maximo       

 Leak in Road Location on Google Map: http://maps.google.co.nz/?q=-
41.2540905893596,174.774853661656&z=19 

Councils       

 B4UDIG 833614 4/12/17 Reinstatement Information Location       : Road 
Type           : Asphalt Size (sq/m)    : 1x1 Other Details  : . Road           : 

CityCare 3115185 WCC_PW020994 W-pipe connection service-27 crofton rd 
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Open  ATTENDED BY  MONDAY 09/10                                                              
Suspected Water burst at this location. Advised by . EM#[3247332] 
- do not delete this. 

 ATTENDED BY  MONDAY 09/10                                                             
Suspected Water burst at this location. Advised by  

CityCare 3115185 WCC_PWP041793 W-pipe connection service-27 crofton rd 

 Leaky Connection In middle of road potable water leak 27 Crofton Road, 
Ngaio, Wellington 6035, New Z 

Maximo       

 Leaky Connection 29 CROFTON ROAD, Ngaio Maximo       

 Toby fault 29 Crofton Road, Ngaio, Wellington, 6035 Maximo 1202786 WCC_PWP041795 Wcc_pwp041795 pipe pressure 20mm cu 

 Leaky Connection 33A Crofton Road, Ngaio, Wellington 6035, New 
Zealand 

Maximo       

 Caller advised a large amount of water is spurting out of the toby at 37 
Crofton Rd. Please assist. 

Councils       

 There is a minor leak here. Councils       

 Leaking Toby CityCare 3236906 WCC_PW021005 W-valve-41 crofton rd ngaio 

 Water Toby leaking badly. Has blue faded spray paint on it.  Councils       

 LEAK DETECTION; 41 CROFTON ROAD, Ngaio Maximo       

 Reinstatement: Leaking Pipes 41 CROFTON ROAD, Ngaio (ROVER) Maximo 337047 WCC_PW021005 Wcc_pw021005 valve ball 0mm 

 Leaking Pipes 41 CROFTON ROAD, Ngaio Maximo       

 Caller advised that Toby is squirting water, small leak but reasonably 
high pressure.  

CityCare 3240501 WCC_PW021008 W-valve-51 crofton rd ngaio 

 Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wcc_pwp041809 pipe pressure 20mm cu 

 Reinstatement: Leaking Pipes 55 CROFTON ROAD, Ngaio Maximo 612157 WCC_PWP041809 Wcc_pwp041809 pipe pressure 20mm cu 

 Toby water  is trickling out. Lid is stiff. CityCare 3203293 WCC_PW020986 Reticulation main-57 crofton rd ngaio 

 Mark out, Crofton Rd from 22 to intersection of Perth St Ngaio (pipe 
bursting & replacing exist MHs) 

Councils       

 Caller advised that there is a leak near the water meter at this dairy. 
Unsure if this is a council pipe being affected. Please investigate. 

MagicBus       

 is it rain in an existing ulcer? or a leak? i'm not sure? 
 
 Location on Google Map: http://maps.google.co.nz/?q=-
41.2519481,174.7734311&amp;z=19 

MagicBus       

 Leaking toby at this address. Advised by Glenis at Wellington Water MagicBus   WCC_PW020990 Wcc_pw020990 

 There is a major water leak from the Toby at 17 Crofton Road. Please 
attend.  
 Location on Google Map: http://maps.google.co.nz/?q=-
41.2524552,174.7746341&amp;z=19 

MagicBus       

 Urgent toby shut off please. Pipe has burst under the house, but unable 
to turn the toby because it is jammed. 

MagicBus       

 Caller advised that there is a leaking from a toby at this address. Please 
fix. 

MagicBus   WCC_PW021001 Wcc_pw021001 

 Leaking water Toby on footpath outside number 41 Crofton road Ngaio. 
 
 Location on Google Map: http://maps.google.co.nz/?q=-
41.2541213241151,174.775246582733&amp;z=19 

MagicBus       

 Caller advised they have had this problem before. Advised the tree roots 
from the property above them get blocked in the pipes. Currently water 
coming down from the bank and now pooling next to callers house. It 
smells a bit so unsure if it is waste water or stormwater. Please Attend. 

MagicBus       

 Near the Phoenix takeaway, water is making potholes form, water is 
trickling out. 

MagicBus       

 Left hand side driving towards town. About halfway up Crofton Road. 
Leak spreading everywhere, but not fast. Very visible. 

Councils       

 Non urgent email request. Outside 15 and 37 Crofton Rd. Upon walking 
along this street tonight, it was very surprising to see the bad water leaks 
outside numbers 15 and 37 are still just as bas as they were in 
September last year and for some time before that. Given that we have 
been bombarded with radio advertising to remind us to watch our water 
usage and to only water our gardens on alternate days I am mystified as 
to why these leaks have not yet been repaired? So, as a concerned 
ratepayer I thought I should bring it to your attention again. 

Councils       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       
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 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes CROFTON ROAD, Ngaio Maximo       

 Fault CROFTON ROAD, Ngaio Maximo       

 Leaking Pipes 9 CROFTON ROAD, Ngaio Maximo       

 Cnr Crofton Road and Kenya St. Water shooting up from the road. Not 
shooting up high but still a lot of water. 

Councils       

 Water leak CityCare 3134686 WCC_PW097968 W-pipe connection service-45 imlay cres 

 Caller reported leak in road at this location MagicBus       

 Water coming out at a different point from last nights repair, not gushing 
but quite  a lot of water 

CityCare 3176031 WCC_PW030973 W-valve-27 crofton rd ngaio 

 Water main toby is leaking. Council was notified by neighbour previously, 
and vsited yesterday but is still leaking acoss driveway. Is not starting to 
erode tarseal. 

CityCare 3176034 WCC_PW020984 W-valve-27 crofton rd ngaio 

 Slow but constant water leak here in the footpath. Councils       

 No water at property, also there is a water toby that is gushing water and 
leaking out onto the footpath and road.  

Councils       

 water is flowing out of water toby Councils       

 Water leaking from a toby here. Lid has been pushed up. CityCare 3236895 WCC_PW020994 W-valve-27 crofton rd ngaio 

 There is a water leak on the road CityCare 3236894 WCC_PWP041793 Tee-27 crofton rd ngaio 

 Caller advised that there is a lot of water coming out, reckons 4L a 
second coming out through the tarseal and going into the drain. 

CityCare 3203315 WCC_PWP006708 Reticulation main-9b crofton rd ngaio 

 Leaking Pipes Perth St & Crofton Rd, Ngaio (ROVER) Maximo       

 









   Service Request Data – OIA IRO-279 Imlay Cres Job Sheet (Page 1)  

 Imlay cres WCC Water WCC2296287 0 W-P3 Minor Leaks 09 Nov 2014 Completed 10 Nov 2014 P3 CityCare Wellington 
Water 

 Imlay cres 
39 imlay cres 

WCC Water WCC2825228   Fault - Third Party Damage 13 Aug 2019 Completed 13 Aug 2019 P2 FH FH 

 Imlay cres & crofton rd 
intersectionngaiowgtn 

WCC Water WCC2641510 0 W-P3 Minor Leaks 10 Jan 2018 Completed 10 Apr 2018 P3 CityCare City Care - 
Water 

 Lower part of imlay cres adj to 23 crofton 
rd , ngaio, wgtn 

WCC Water WCC2217042 0 W-P2 Major Leaks 17 Jan 2014 Completed 17 Jan 2014 P2 CityCare Capacity 

 Lower part of imlay cresent, ngaio WCC Water WCC2215642 0 W-P3 Minor Leaks 13 Jan 2014 Cancelled 17 Jan 2014 P3 CityCare Capacity 

 Lower part of imlay cresngaiowgtn WCC Water WCC2251071 0 W-P3 Minor Leaks 19 May 2014 Completed 21 May 2014 P3 CityCare Capacity 

 Unit 4/ 6 imlay cresngaiowgtn WCC Water WCC2288695 0 W-P3 Minor Leaks 13 Oct 2014 Completed 12 Nov 2014 P3 CityCare Wellington 
Water 
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  There's a square service cover that is leaking outside this address. The 
caller suspects it's the toby. This is unrelated to another job where a 
private leak at Laura Avenue. This happened soon after this leak was 
fixed. Please check again.  

CityCare 3281953 WCC_PW031002 W-valve-41 imlay cres ngaio 

 Caller advised toby is leaking, water bubbling up. Steady flow. Please 
attend.  

Councils       

 Toby leaking outside this property. Councils       

 Water pipe broken. Water gushing out of a Council toby outside 43B 
Imlay Cres 

CityCare 3285520 WCC_PW097972 Tee-43c imlay cres ngaio 

 LEAK DETECTION 43C IMLAY CRESCENT, Ngaio Maximo       

 GWRC called to advised that Nicola called about a water leak outside her 
property. Advised that there is a water leak outside this property and not 
sure whether it is coming from the road or footpath. Please assess. 

Councils       

 Water shooting up into the air from a rectangle plate between callers 
property and a access path. Would fill a 10lt bucket instantly. 

CityCare 3285518 WCC_PW097971 W-valve-43b imlay cres ngaio 

 water leak coming from WCC side of the toby heavy leak please attend, 
please contact caller. 

CityCare 3285662 WCC_PW097968 W-valve-45 imlay cres ngaio 

 Water leak near fire hydrant Location on Google Map: 
http://maps.google.co.nz/?q=-
41.2531067245093,174.775180639862&z=19 

Councils       

 Leaking water main under roadway on lower Imlay Cres. Breaking up 
tarmac and causing flooding damage in garden of 23 Crofton Road.  
Location on Google Map: http://maps.google.co.nz/?q=-
41.25308149,174.77508263&z=19 

Councils       

 Water bubbling out from road. CityCare 3285521 WCC_PW031004 W-valve-43c imlay cres ngaio 

 Water gushing out from Fire Hydrant.  Councils       

 The entrance of Imlay Cres off Crofton Rd there is a toby leak please 
attend. Slow leak for a couple of days. 

CityCare 3180565 WCC_PW030975 W-valve-35 imlay cres ngaio 

 Mowers struck a copper pipe. They have tried to pinch it but its still 
leaking a lot. Please attend urgently. 

MagicBus   WCC_PWP092766 Wcc_pwp092766 

 Water leak CityCare 3134686 WCC_PW097968 W-pipe connection service-45 imlay cres 

 Water coming out at a different point from last nights repair, not gushing 
but quite  a lot of water 

CityCare 3176031 WCC_PW030973 W-valve-27 crofton rd ngaio 

 There is a water leak on the covert at location site please attend and 
contact caller with an update. 

Councils       

 bottom of street, there are 2 service covers leaking, non urgent, please 
attend 

CityCare 3176026 WCC_PW030972 Wfht-27 crofton rd ngaio 

 We have had water pooling in our driveway for the past week, coming 
from a bank that leads to the road. The water is bubbling out from the 
bottom of the bank. This has happened in the past and was due to mains 
problems coming from the road and opposite properties. Can you please 
investigate 

CityCare 3114604 WCC_PW097964 W-pipe connection service-1/6 imlay cres 

 



















   Service Request Data – OIA IRO-279 Perth St Job Sheet (Page 2)  

 Reinstatement: Leaking Pipes 46 PERTH STREET, Ngaio Maximo 683901 WCC_PWP085651 Wcc_pwp085651 pipe pressure 20mm 
mdpe80 

 Leaking Pipes 46 PERTH STREET, Ngaio Maximo       

 Leaking Pipes 46 PERTH STREET, Ngaio Maximo       

 Leaking Pipes 46 PERTH STREET, Ngaio Maximo       

 Leaking Pipes 46 PERTH STREET, Ngaio Maximo       

 Leaking Pipes 46 PERTH STREET, Ngaio Maximo       

 Water bubbling up through road Councils       

 Steady leak on the road both locations. Councils       

 Steady leak on the road both locations. Councils       

 There is a water leak which is causing potholes in the tar seal. The road 
breaks up as the water leaks through.  

Councils       

 Two or possibly three leaks surfacing MagicBus   WCC_PW043880 Water valve: wcc_pw043880 

 The water pipe is leaking outside our property. This has been a problem 
previously which you have fixed. 

MagicBus   WCC_PWP085649 Wcc_pwp085649 

 Leaking Pipes Perth St & Crofton Rd, Ngaio (ROVER) Maximo       

 Perth St, at the top of Crofton Road. Coming from the ckerb and across 
the road and down crofton road. 

Councils       

 Leaking Pipes PERTH STREET, Ngaio Maximo       

 Leaking Pipes PERTH STREET, Ngaio Maximo       

 Leaking Pipes PERTH STREET, Ngaio Maximo       

 Leaking Pipes PERTH STREET, Ngaio Maximo       

 Leaking Pipes PERTH STREET, Ngaio Maximo       

 Leaking Pipes PERTH STREET, Ngaio Maximo       

 Corner of Perth st and Ngaio Gorge Road, Water is flowing in the gutter 
round the corner of Perth St. Looks clean. Has been there for 3 days. 
Haven't investigated where its coming from. Reasonable stream of water. 
See it when I walk to bus and thought you ought to know. 

Councils       

 







   Service Request Data – OIA IRO-279 Quetta St Job Sheet (Page 1)  

 Quetta st, ngaio, wellington, 6035 WCC Water WCCSR-361320 System faults Leaking Pipes 09 Apr 2022 90 closed (close) 11 Apr 2022 P2 007-WGTN-
PW-RETC 

Not Given 

    WCCSR-362699 System faults Leaking Pipes 12 Apr 2022 90 closed (close) 14 Apr 2022 P3 007-WGTN-
PW-RETC 

 Not given 

 Quetta street WCC Water WCC2606971 0 W-Enquiry to Engineer 11 Sep 2017 Completed 11 Sep 2017 P4 WWL  

 





   Service Request Data – OIA IRO-279 Quetta St Job Sheet (Page 2)  

 Minor toby leak. CityCare 3281494 WCC_PW045129 W-valve-18 quetta st ngaio 

 Leaking Pipes 18 QUETTA STREET, Ngaio Maximo 52044 WCC_PW005726 Wcc_pw005726 hydrant 

 Caller advised that after the water off it came back on for ten minutes and 
then he heard a weird noise and now there is no water again. He waited 
for about 40minutes because he thought they were doing more work. He 
then checked with some of his neighbours and they have water.  

Councils       

 Caller would l ke markout for house toby as he is trying to secure a leak 
on site. 

CityCare 3281495 WCC_PW045130 W-valve-18 quetta st ngaio 

 Leaking Pipes 20 QUETTA STREET, Ngaio Maximo       

 Advised that his water pressure is now a dribble. It will run for a few 
seconds and then the pressure is reduced. He has tried running the taps 
for 5 mins at a time and no change. Please assess 

Councils       

 Leaking Pipes 22 QUETTA STREET, Ngaio Maximo       

 My neighbour lodged an incident with the council just over two weeks 
ago to do with what we think is a cracked water pipe. The incident 
number is listed above. Our neighbour had noticed a poss ble crack in a 
shared driveway, this coming to his attention as a small amount of water 
was bubbling up-from a point in the the driveway before following the 
natural fall of the driveway and going down a stormwater drain. I have 
attached two photographs to illustrate my point as this is hard to 
describe. My neighbour who is a tenant, and the actual owner of that 
property have both contacted the council in order to have someone 
inspect the pipe as we are concerned about a possible crack in the pipe, 
and do not want the water flow to increase or for there to be other issues 
to do with the pipes that may affect the foundations of our properties. The 
advice from the council to my neighbours to date is that the problem has 
been fixed. Unfortunately, it has not been fixed but I suspect that as there 
was a water issue on Quetta street approximately 100m away that the 
two problems have been assumed to be one. Can you please help by 
forwarding this on to the pipes maintenance team or a relevant staff 
member so that this problem can be looked into. I am very concerned 
that there are big problems with the pipes and what that may mean for 
our properties, and am also concerned what happens if the water flow 
increases. I understand that the water first came up to the surface 
immediately following an earthquake in early February. As I was in 
Australia at the time we were not present to comment on this, but again 
the particulars will be in the original incident listed My personal cell phone 
is  and the neighbours contact details will already be listed 
against the incident number. If someone could email me with an update 
that would be much appreciated Thanks Other comments:   I am now the 
fourth person contacting you in regard to this and its now bordering on 4 
weeks since it w 

CityCare 3134503 WCC_PW116048 W-pipe connection service-20 quetta st 

 I live at 22 A Quetta St Wellington and I am the joint owner of the 
property. It would appear that a heavy vehicle has driven over the toby 
outside our house and damaged it as it leaking water. This appeared to 
have happened over Easter weekend when away. At first we thought the 
water was due to rain but today I have noticed it running constantly   

CityCare 3281495 WCC_PW116048 W-valve-18 quetta st ngaio 

 Leaky Connection 22a QUETTA STREET, Ngaio Maximo       

 Reinstatement: Leaky Connection 22a QUETTA STREET, Ngaio Maximo       

 Leaking Pipes 22A QUETTA STREET, Ngaio Maximo       

 Leaking Pipes 22a QUETTA STREET, Ngaio Maximo       

 Minor leak near toby box on the street side. is spraying steadily but not 
an urgent job.  

CityCare 3281495 WCC_PW045130 W-valve-18 quetta st ngaio 

 2173449 Toby still spraying water CityCare 3134503 WCC_PWP062934 W-pipe connection service-20 quetta st 

 Caller has advised there is water leaking near the toby at this address. 
He said its been an issue before. Please attend and assess fault.  

Councils       

 Refer to job 2427750. Landlord advised that the tenant checked the toby 
today and it is still leaking? 

CityCare 3281495 WCC_PW045130 W-valve-18 quetta st ngaio 

 Leaking Pipes 23 QUETTA STREET, Ngaio Maximo       

 Leaking Pipes 24 QUETTA STREET, Ngaio Maximo       

 Slow leak coming from the toby. CityCare 3285309 WCC_PW045142 W-valve-25 quetta st ngaio 

 Water seeping steadily from toby, reported by neighbour as house is 
empty, has been leaking like this for weeks. 

Councils       

 ridermain leak bewtween number 26 and 28 manafolds  needs to be 
repaired  

CityCare 5231956 WCC_PWP062980 W-pipe connection service-25 to 26 

 Slow leak from toby. Councils       



   Service Request Data – OIA IRO-279 Quetta St Job Sheet (Page 2)  

 Refer 260971 & 2657151: ongoing issue with this water leaking from 14 
Quetta St onto 12A, which is now starting to destabilise the retaining wall 
at this address. Leak is beginning to flood down the driveway at 12A, 
caller believes pipe needs to be replaced. She also has photos of this 
area if required. Caller (Nicola) would l ke to be contacted in the first 
instance to discuss further.  

Councils       

 There is a water valve that is leaking.  CityCare 3160847 WCC_PW019439 W-valve-229 cockayne rd ngaio-khandallah 

 Water bubbling up through footpath CityCare 3281501 WCC_PW116061 W-valve-17 quetta st ngaio 

 Please call tenant on arrival. The water toby outside his garage for the 
property 22B Quetta Street, has been leaking since the weekend, but 
now is leaking quite badly, a 10L bucket could fill in 5minutes. Please 
attend Thrusday Morning as tenant can be home to show the toby that is 
faulty, the toby for 22 or 22A is very close to it and the water team may 
have already been out and fixed the wrong toby.  

Councils       

 Mark out, for 3 Quetta St, Ngaio (2x new water connections) Councils       

 Mark out, Quetta Street from Cockayne Road to end of Cul de sac Councils       

 Leak from toby outside number 5. Has been getting steadily worse over 
the past few days. 

MagicBus       

 Up set of steps for approx 23 Quetta minor leak MagicBus   WCC_PWP062978 Water pipe: wcc_pwp062978 

 Complaint, request to escalate job number 2843613. Multiple WW jobs in 
the system, all marked completed or cancelled. 
 
From customer... 
Hi, 
 
Can you please advise how I go about making a formal&#xA0;complaint 
about this water leak still not being resolved? 
 
I received a call from Wellington water after I raise this email with WCC 
and was advised someone would&#xA0;be here the next day this was 
almost 2 weeks&#xA0;ago. 
 
I slipped over again today due to the path being very unsafe since 
Wellington water attempted to fix this leak only to make the path more 
dangerous. 
 
Can we please have this escalated&#xA0;and resolved ASAP as this is 
now a major health and safety issue. 
 
Regards, 
 

&#xA0; 

MagicBus       

 Leak detection team have attended site and found leaking toby on the 
footpath outside of #25. Per notes: This was not there when I went there 
before. The water is going straight down and is not filling up the toby box. 
This may be the leak that is contributing to the issues on the path outside 
of #23 - investigation is under ref: wcc2859379. 

MagicBus       

 Caller advised leaking water pipe underneath concrete accessway. Has 
been going for some time. Please attend and fix. Thanks 

MagicBus   WCC_PW045173 Water valve: wcc_pw045173 

 Water leak under shared access way to 26,27,28 Quetta st, Ngaio. Leak 
appeared not long after the subdivision and new build on number 25, but 
this may be just a coincidence. Leak is now significant and is affecting 
drainage on all 3 properties. I contacted the council about this in early 
August, but have heard nothing. That was under previous ref of 2821179. 
Can someone please contact customer about this. 

MagicBus   WCC_PWP062978 Water pipe: wcc_pwp062978 

 Refer to ref#:2844570. Leak on shared accessway to 26,27,28 Quetta St, 
Ngaio. Leak on shared accessway to 26,27,28 Quetta St, Ngaio. Hello 
again. Could you give me an update on this request, please? Blue 
markings appeared, then a couple of Wellington Water guys came last 
week to dig up the area but found no nothing fixable, and so patched up 
the hole with some tarmac (it used to be concrete). The path (which is 
rather steep) is now a bit dangerous to be honest - it's wet and slippy as 
water is dribbling continuously through the tarmac. The path does not dry 
out, even after a few days of no rain: it is going to be treacherous in 
winter if left in this state. What now? 

MagicBus   WCC_PWP062978, 
WCC_PW045173 

Wcc_pwp062978, wcc_pw045173, 
wcc_pwp062978, wcc_pw045173 

 Up set of steps for approx 23 Quetta minor leak  was fixed by WW but is 
leaking againfrom patch 

MagicBus   WCC_PW045142 Water valve: wcc_pw045142 

 Leaking Pipes 18 QUETTA STREET, Ngaio Maximo       

 Leaking Pipes 16 Quetta Street, Ngaio Maximo       



   Service Request Data – OIA IRO-279 Quetta St Job Sheet (Page 2)  

 Housing contractor having issues with dirty water and leaks from 14 
Questta st but he has turned up to site and there is a big square spray 
pained in blue with WL written on it. this looks like excavation is going to 
happen? Please call and discuss water issues in this area to help 
contractor resolve issue. He has checked pirvate lines and they are all 
clear. 

Councils       

 








