
 

 

 

 
 
Monday 16 January 2023 
 
OIA IRO-340 
Name:  
Email: @straightflush.co.nz  
 
Kia ora  
 
Official information request for drainage works at 62 Miramar Ave 
 
I write regarding your official information request dated Wednesday 30 November 2022 for 
all logged drainage jobs at 62 Miramar Ave. 
 
We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 and determined that we are able to grant your request 
in full.   
 
The information you have requested is enclosed in our email to you. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi 
 
 

 
Team Lead, Communication and Engagement 
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23356a Jet Flush</div><div> 14/09/2022, Travel, Labour and 
Jet Flusher </div><div> </div><!-- RICH TEXT --> 

                        RAMM Wellington water 
                    9/1/2022 

4:45:46 
PM 

Assigned to 
 

Assigned to <!-- RICH TEXT --> 

                    9/8/2022 
3:26:13 
PM 

Stormwater 
Issues. 

Failed to open  the stormwater manhole it is Stucco. 
More investigation required. 

                    9/8/2022 
3:26:14 
PM 

Status 
Change to 
PAUSE 

Need to open Stucco stormwater manhole. 

                    9/12/2022 
11:15:57 
AM 

Storm 
water 
investigatio
n 

Arrived on site located issue checked the storm water 
main and found that at the corner of Miramar ave 
outside property 60 the manhole was just holding with 
the same flow like a pit we tried roding but couldn’t get 
anything we ran water but manhole didn’t fill may be 
suitable for a root cut and get it planned job will remain 
pause 

                    9/12/2022 
11:36:19 
AM 

Storm 
water 

May also need a repair to the concrete manholes 

                    9/12/2022 
11:36:19 
AM 

Status 
Change to 
PAUSE 

Need planning for job 

                    9/14/2022 
12:28:46 
PM 

Storm 
water root 
cut 

Arrived on site located issue with drain doctor root cut 
the storm water main and cleared the line storm water 
running fine job done cheers 

                    9/17/2022 
12:40:21 
PM 

Note from 
Council 

Closed by WCC 

  WCCSR-
501648 

No Asset 
Selected 

Public Info Request 62 
MIRAMAR AVENUE, 
Miramar 

Hi, 
 
We are involved in drainage works at 62 Miramar Ave. Im trying to build an 
idea of what has happened at or around the property going back to 2019. After 
speaking with  in your call centre he has suggested I do an official request 
for all logged drainage jobs. Jobs will have been logged under the following. 
 
Owner:   
             62 Miramar Ave  
             Wellington.  
 
Thank you for your help & time on this matter. 
 
Kind Regards,  
 

  
Director 

Potable 4 RCVD 12/13/2022 
10:37:30 AM 

  12/13/202
2 10:37:43 
AM 

Note from 
Council 

Address:  
      62 MIRAMAR AVENUE, Miramar   
      Open in Google Maps:  
      
https://www.google.com/maps/search/?api=1&query=-
41.31625673042815,174.8156010154082 
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Straight Flush Group 
0800 370 000 

                        Hi  
 
Can I follow up on this request, please? 
I have a pending court case, and the information will me. 
 
Kind Regards, 

 
Director 
Straight Flush Group 
0800 370 000 
 
*Plumbing | Gasfitting | Drainlaying* 
 
*Wellington | Wairarapa | New Plymouth* 
 
*NZ Master Plumber of the Year 2014 | **Wellington 
Gold Awards Finalist 
2015, 2018, 2021, 2022 | **Wellington Regional 
Business Awards Finalist 
2017, 2019* 

                        Hi, 
 
Can I please have an update on this request? 
 
kind Regards, 

 
Director 
Straight Flush Group 
0800 370 000 
 
*Plumbing | Gasfitting | Drainlaying* 
 
*Wellington | Wairarapa | New Plymouth* 
 
*NZ Master Plumber of the Year 2014 | **Wellington 
Gold Awards Finalist 
2015, 2018, 2021, 2022 | **Wellington Regional 
Business Awards Finalist 
2017, 2019* 

                        Kia ora   Thanks for contacting us.     We have 
forwarded your email to Wellington Water.     Ng? 
mihi,       Customer Service Rep | Customer 
Contact Centre |  P 04 499 4444  F 04 801 3138  W 
Wellington.govt.nz  PO Box 2199 Wellington 6140     !-- 
Initial customer request --! Description     Hi,     We are 
involved in drainage works at 62 Miramar Ave. Im trying 
to build an idea of what has happened at or around the 



   OIA IRO-340 – 62 Mirimar Ave Job Sheets (Page 2) 

property going back to 2019. After speaking with  in 
your call centre he has suggested I do an official request 
for all logged drainage jobs. Jobs will have been logged 
under the following.     Owner:  

               62 Miramar 
Ave                Wellington.      Thank you for your help & 
time on this matter.     Kind Regards,                   

 Director Straight Flush Group 0800 370 000  
Plumbing | Gasfitting | Drainlaying     Wellington 
| Wairarapa | New Plymouth     NZ Master Plumber of 
the Year 2014 | Wellington Gold Awards Finalist 2015, 
2018, 2021, 2022 | Wellington Regional Business Awards 
Finalist 2017, 2019                         

                        Kia ora Team,     Customer has come back requesting an 
update about this, have we gotten anywhere since it was 
initially forwarded to you? I've also logged it through as 
an information request which should have been done 
initially.     Nga mihi      Service Improvement 
Officer | Customer Contact Centre | Wellington City 
Council P (04) 499 4444 | W Wellington.govt.nz   The 
information contained in this email is privileged and 
confidential and intended for the addressee only. If you 
are not the intended recipient, you are asked to respect 
that confidentiality and not disclose, copy or make use 
of its contents. If received in error you are asked to 
destroy this email and contact the sender immediately. 
Your assistance is appreciated.      On Wed, 30 Nov 10:39 
,  < @straightflush.co.nz> wrote:   Hi,     We 
are involved in drainage works at 62 Miramar Ave. Im 
trying to build an idea of what has happened at or 
around the property going back to 2019. After speaking 
with  in your call centre he has suggested I do an 
official request for all logged drainage jobs. Jobs will 
have been logged under the following.     Owner: 

                62 Miramar 
Ave                Wellington.      Thank you for your help & 
time on this matter.     Kind Regards,                   

 Director Straight Flush Group 0800 370 000  
Plumbing | Gasfitting | Drainlaying     Wellington 
| Wairarapa | New Plymouth     NZ Master Plumber of 
the Year 2014 | Wellington Gold Awards Finalist 2015, 
2018, 2021, 2022 | Wellington Regional Business Awards 
Finalist 2017, 2019 

                        On Wed, 30 Nov 10:39 AM ,  
@straightflush.co.nz> wrote:   Hi,     We are 

involved in drainage works at 62 Miramar Ave. Im trying 
to build an idea of what has happened at or around the 
property going back to 2019. After speaking with  in 
your call centre he has suggested I do an official request 
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for all logged drainage jobs. Jobs will have been logged 
under the following.     Owner:  

               62 Miramar 
Ave                Wellington.      Thank you for your help & 
time on this matter.     Kind Regards,                   

 Director Straight Flush Group 0800 370 000  
Plumbing | Gasfitting | Drainlaying     
Wellington | Wairarapa | New Plymouth     NZ Master 
Plumber of the Year 2014 | Wellington Gold Awards 
Finalist 2015, 2018, 2021, 2022 | Wellington Regional 
Business Awards Finalist 2017, 2019 

                    12/13/202
2 1:52:57 
PM 

Note from 
Council 

Kia Ora  
 
Is WCC going to accept the OIA or are you wanting to 
transfer it to WWL? 
 
Please advise asap as it will need to be transferred today 
before the 10 day period is up. 
 
Nga mihi 

 
                    12/13/202

2 2:26:33 
PM 

Note from 
Council 

Hi   
  
 As this was forwarded to WWL initially, it should have 
been transferred over at that time. CSR error on our end 
about it not being logged, but it shows that it was 
forwarded through on the 1st 
 December to wcccustomer@wellingtonwater.co.nz with 
the customer being advised it had been passed on.  
  
 Nga mihi  
  
  
   
Service Improvement Officer | Customer Contact Centre 
| Wellington City Council  
P (04) 499 4444 | W Wellington.govt.nz  
  
The information contained in this email is privileged and 
confidential and intended for the addressee only.  
If you are not the intended recipient, you are asked to 
respect that confidentiality and not disclose, copy or 
make use of its contents.  
If received in error you are asked to destroy this email 
and contact the sender immediately. Your assistance is 
appreciated. 

                    12/13/202
2 2:46:41 
PM 

Note from 
Council 

Kia Ora  
 
wcccustomer@wellingtonwater.co.nz<mailto:wcccusto
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mer@wellingtonwater.co.nz> is NOT a monitored email 
(only used electronically for the transfer of a request 
from Fresh Service to Maximo. 
 
Please see how this was emailed as per attachment- Not 
the way for an Official Information Act Request to be 
sent to us. 
 
Both Wellington Water and Wellington City Council have 
teams which are set up specifically for the handling of 
Official Information Act Requests (WCC Assurance Team 
and WWL Official Information Team) both of whom I 
have copied into this email. 
 
Also the job has only just been assigned to WWL today 
at 10:37 which is no where near the 1st of December. 
 
We still require your Assurance Team to formally 
request a transfer to us. 
 
Nga mihi 

 
                    12/14/202

2 2:30:54 
PM 

Note from 
Council 

Kia ora koutou,  
  
 Looks like there may have been some 
miscommunication between the contact centre and WW 
in the passing on of this request. 
  
  
 We can follow up on our end which email addresses 
should be used in which instance, however the 
important thing here is that the customer receives a 
response to their request. 
  
  
  – if still required, 
please treat this email as a formal transfer of the request 
under section 12 of the Local Government Official 
Information and Meetings Act.  
  
 Please let me know if you need anything further from 
our team. 
  
  
 Ng? mihi  
   
  
   
 Senior Advisor 
| Official Information Team  
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 Te Kaunihera o P?neke | Wellington City Council  
  
E @wcc.govt.nz 
 | W wellington.govt.nz 

                    12/14/202
2 3:04:04 
PM 

Note from 
Council 

Kia ora  
 
Thanks for your email. 
 
We accept this transfer. 
 
Can you please let the requester know that this matter 
has been passed on to us and send me a copy of that 
notification. 
 
Thanks 
 

 
 

(he/him) 
Governance Coordinator  - Regulatory Services 
 
[Wellington Water] 
Tel 04 912 4400 Mob  
Private Bag 39804, Wellington Mail Centre 5045 
Level 4, 25 Victoria Street, Petone, Lower Hutt 
www.wellingtonwater.co.nz<http://www.wellingtonwat
er.co.nz/> 
Wellington Water is owned by the Hutt, Porirua, Upper 
Hutt and Wellington city councils, South Wairarapa 
District Council and Greater Wellington Regional Council. 
We manage their drinking water, wastewater and 
stormwater services. 

                    12/14/202
2 3:24:13 
PM 

Note from 
Council 

Kia ora   
  
 Yes, the requester was told this on Thursday 1 Dec, as 
per the Fresh ticket WWL received. 
  
  
 Thank you.  
  
  
 Ng? mihi,  
   
  
  
   
 Team Leader Official Information & Privacy | Risk & 
Assurance 
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> confidentiality and not disclose, copy or make use of its contents. 
> If received in error you are asked to destroy this email and contact 
the 
> sender immediately. Your assistance is appreciated. 
> 
> 
> [#SR-349681]:274477:fs 
> 

                    3/24/2022 
10:36:33 AM 

Note from 
Council 

Closed by WCC 

 




