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~
. Network Faults reported have decreased this financial year compared to the historical average for the same period.
@. The number of incidents are unpredictable and can vary significantly from month to month.
Insights Q. Attendance times for urgent potable water jobs are within the targeted timeframes, whilst urgent waste water jobs are slighlty outside of targeted timeframes.
@. Resolution times for urgent potable and waste water jobs are within the targeted timeframes.
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®. Attending non-urgent water jobs are outside targeted timeframes. ®. Resolving non-urgent water jobs are outside targeted timeframes.
@. Leaks repaired have decreased this financial year compared to the historical average for the same period.
Insights ®. There has been a recent uptick in the CSR backlog since October.
©. Thereinstatement backlog has seen an increase in recent months.
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*Also note that Report provides a snapshot in time. Analysis Date: 13/01/26
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(I1). Customer complaints decreased from the previous
month.
(11). 1 compliments was recorded this month.
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(V). Due to technical issues, the distribution of Customer Satisfaction Surveys was delayed. As a result, we have not yet
received a sufficient number of responses to generate a reliable rate for this month.
(VI). This month, urgent customer contact within 15 minutes remained well above target.
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. Network Faults reported have marginally increased this financial year compared to the historical average for the same period.

@. The number of incidents are unpredictable and can vary significantly from month to month.

Insights

Q. Attendance times for urgent potable and waste water jobs are within the targeted timeframes.
@. Resolution times for urgent potable and waste water jobs are within the targeted timeframes.
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®. Attending non-urgent water jobs remain within targeted timeframes. ®. Resolving non-urgent water jobs remain within targeted timeframes.

@. Leaks repaired have decreased this financial year compared to the historical average for the same period.

Insights

®. The CSR backlog continues an upward trend in recent months, reaching a 12 month peak.
©. Thereinstatement backlog has seen an uptick in recent months.

*Also note that Report provides a snapshot in time. Analysis Date: 13/01/26
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NETWORK OPERATIONS GROUP

(V) Customer Satisfaction (V1) Median Customer contact within 15 mins (Urgent CSRs)
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(IV). The duplicate rate for UHCC remained stable this T received a sufficient number of responses to generate a reliable rate for this month.
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"
. Network Faults reported has decreased for this financial year compared to the historical average for the same period.
@. The number of incidents are unpredictable and can vary significantly from month to month.
Q. Attendance times for urgent potable water jobs are within the targeted timeframes, whilst urgent waste water jobs are slighlty outside of targeted timeframes.
@. Resolution times for urgent potable and waste water jobs are within the targeted timeframes.
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®. Attending non-urgent water jobs remain within targeted timeframes. ®. Resolving non-urgent water jobs remain within targeted timeframes.
@. Leaks repaired has decreased for this financial year compared to the historical average for the same period.
®. The CSR backlog has increased in recent months.
©. The reinstatement backlog has decreased in recent months.
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*Also note that Report provides a snapshot in time. Analysis Date: 13/01/26
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~
. Network Faults reported has decreased this financial year compared to the historical average for the same period.
@. The number of incidents are unpredictable and can vary significantly from month to month.
Insights Q. Attendance times for urgent potable and waste water jobs are within the targeted timeframes.
@. Resolution times for urgent potable and waste water jobs are within the targeted timeframes.
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®. Attending non-urgent water jobs remain within targeted timeframes. ®. Resolving non-urgent water jobs remain within targeted timeframes.
@. Leaks repaired has decreased notably this financial year compared to the historical average for the same period.
Insights ®. The CSR backlog has increased in recent months, reaching a 12 month peak.
©. Thereinstatement backlog decreased slightly this month, although maintaining an upward trajectory in the past few months.
Y.

*Also note that Report provides a snapshot in time. Analysis Date: 13/01/26
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(V). Due to technical issues, the distribution of Customer Satisfaction Surveys was delayed. As a result, we have not yet
received a sufficient number of responses to generate a reliable rate for this month.
(VI). This month, urgent customer contact within 15 minutes remained well above target.
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. Network Faults reported has decreased this financial year compared to the historical average for the same period.
@. The number of incidents are unpredictable and can vary significantly from month to month.
Q. Attendance times for urgent potable and waste water jobs are within the targeted timeframes.
@. Resolution times for urgent potable and waste water jobs are within the targeted timeframes.
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®. Attending non-urgent water jobs are outside targeted timeframes. ®. Resolving non-urgent water jobs remain within targeted timeframes.
@. Leaks repaired has decreased for this financial year compared to the historical average for the same period.
®. The CSR backlog has remained stable in recent months, with a slight increase in November.
©. Thereinstatement backlog has continued to increase in recent months.
A

*Also note that Report provides a snapshot in time. Analysis Date: 13/01/26



