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Maintenance operating expenditure and network length Estimated

Financial year ending

Actual Actual Actual Actual Actual Forecast
Area Network Information Unit 2021 2022 2023 2024 2025 2026

Greater Wellington Regional Council Water supply Reactive maintenance $000 448 352 955 895 731 884

Greater Wellington Regional Council Water supply Routine maintenance $000 1,157 1,129 1,599 2,185 1,934 3,172

Greater Wellington Regional Council Water supply Network length km 186 187 192 193 193 N/A

Hutt City Water supply Reactive maintenance $000 4,089 4,165 5,237 6,620 7,796 7,067

Hutt City Wastewater Reactive maintenance $000 1,447 1,734 1,713 2,788 3,402 2,486

Hutt City Stormwater Reactive maintenance $000 827 888 1,305 754 1,059 1,190

Hutt City Water supply Routine maintenance $000 235 534 780 1,123 1,163 1,702

Hutt City Wastewater Routine maintenance $000 774 914 982 760 1,258 1,944

Hutt City Stormwater Routine maintenance $000 458 530 684 1,376 1,120 1,537

Hutt City Water supply Network length km 809 812 817 831 834 N/A

Hutt City Wastewater Network length km 656 656 658 662 663 N/A

Hutt City Stormwater Network length km 542 543 544 549 549 N/A

Porirua City Water supply Reactive maintenance $000 1,900 1,945 2,683 4,230 3,683 3,539

Porirua City Wastewater Reactive maintenance $000 985 1,427 978 859 1,094 752

Porirua City Stormwater Reactive maintenance $000 587 638 508 436 327 204

Porirua City Water supply Routine maintenance $000 173 304 496 417 432 357

Porirua City Wastewater Routine maintenance $000 438 504 621 635 588 516

Porirua City Stormwater Routine maintenance $000 221 380 698 632 452 482

Porirua City Water supply Network length km 407 412 413 423 426 N/A

Porirua City Wastewater Network length km 450 453 453 473 473 N/A

Porirua City Stormwater Network length km 360 365 367 374 375 N/A

South Wairarapa District Water supply Reactive maintenance $000 663 1,133 829 925 1,253 961

South Wairarapa District Wastewater Reactive maintenance $000 317 519 571 547 576 618

South Wairarapa District Stormwater Reactive maintenance $000 72 132 167 185 150 157

South Wairarapa District Water supply Routine maintenance $000 215 26 56 19 46 42

South Wairarapa District Wastewater Routine maintenance $000 85 17 21 10 22 13

South Wairarapa District Stormwater Routine maintenance $000 78 38 4 3 41 91

South Wairarapa District Water supply Network length km 157 162 162 162 162 N/A

South Wairarapa District Wastewater Network length km 106 109 109 110 111 N/A

South Wairarapa District Stormwater Network length km 16 17 17 18 18 N/A



Maintenance operating expenditure and network length Estimated

Financial year ending

Actual Actual Actual Actual Actual Forecast
Area Network Information Unit 2021 2022 2023 2024 2025 2026

Upper Hutt City Water supply Reactive maintenance $000 1,465 1,247 1,518 1,611 2,335 1,698

Upper Hutt City Wastewater Reactive maintenance $000 265 432 400 409 399 428

Upper Hutt City Stormwater Reactive maintenance $000 219 105 91 53 175 197

Upper Hutt City Water supply Routine maintenance $000 84 114 229 218 257 430

Upper Hutt City Wastewater Routine maintenance $000 76 117 153 200 198 258

Upper Hutt City Stormwater Routine maintenance $000 255 313 344 319 248 237

Upper Hutt City Water supply Network length km 341 342 344 350 352 N/A

Upper Hutt City Wastewater Network length km 301 301 302 307 308 N/A

Upper Hutt City Stormwater Network length km 184 184 187 191 190 N/A

Wellington City Water supply Reactive maintenance $000 6,302 7,344 8,976 12,964 18,245 14,135

Wellington City Wastewater Reactive maintenance $000 3,315 5,120 4,375 5,353 5,585 4,693

Wellington City Stormwater Reactive maintenance $000 694 1,971 1,404 1,287 1,419 1,616

Wellington City Water supply Routine maintenance $000 458 1,098 1,922 1,894 2,870 3,380

Wellington City Wastewater Routine maintenance $000 616 984 1,433 913 1,323 2,348

Wellington City Stormwater Routine maintenance $000 1,279 612 969 597 624 2,470

Wellington City Water supply Network length km 1,219 1,226 1,231 1,239 1,244 N/A

Wellington City Wastewater Network length km 1,310 1,314 1,317 1,324 1,327 N/A

Wellington City Stormwater Network length km 823 827 830 832 834 N/A

Wellington Water Water supply Reactive maintenance $000 14867 16186 20198 27245 34043 28284

Wellington Water Wastewater Reactive maintenance $000 6329 9232 8037 9956 11056 8977

Wellington Water Stormwater Reactive maintenance $000 2399 3734 3475 2715 3130 3364

Wellington Water Water supply Routine maintenance $000 2322 3205 5082 5856 6702 9083

Wellington Water Wastewater Routine maintenance $000 1989 2536 3210 2518 3389 5079
Wellington Water Stormwater Routine maintenance $000 2291 1873 2699 2927 2485 4817

Wellington Water Water supply Network length km 3119 3141 3159 3198 3211 0

Wellington Water Wastewater Network length km 2823 2833 2839 2876 2882 0

Wellington Water Stormwater Network length km 1925 1936 1945 1964 1966 0



Quarterly faults disclosure: Urgent and non-urgent faults

2023/24 2023/24 2023/24 2023/24 2024/25 2024/25 2024/25 2024/25 2025/26 2025/26

Table A: Urgent faults Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2

Data confidence grading

Financial year ending: 2024 2024 2024 2024 2025 2025 2025 2025 2026 2026 tbc tbc 2024 2025 2026 tbc 2024 2024 2024 2024 2025 2025 2025 2025 2026 tbc tbc tbc

Area Network Information Unit Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Annualised Annualised Annualised Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Greater Wellington Regional CouncilWater supply Faults received (urgent) # 28 21 27 16 29 32 32 30 24 27 92 123 5 5 5 5 5 5 5 5 5

Greater Wellington Regional CouncilWater supply Faults resolved (urgent) # 27 22 28 19 22 34 33 24 29 32 96 113 5 5 5 5 5 5 5 5 5

Greater Wellington Regional CouncilWater supply 

Total number of urgent faults 

not resolved within 8 hours #

21 21 24 17 20 32 29 21 26 24 83 102 5 5 5 5 5 5 5 5 5

Hutt City Water supply Faults received (urgent) # 223 190 195 163 121 111 89 115 129 115 771 436 5 5 5 5 5 5 5 5 5

Hutt City Wastewater Faults received (urgent) # 169 160 136 151 241 162 116 217 190 127 616 736 5 5 5 5 5 5 5 5 5

Hutt City Stormwater Faults received (urgent) # 36 9 16 15 47 11 18 46 23 5 76 122 5 5 5 5 5 5 5 5 5

Hutt City Water supply Faults resolved (urgent) # 222 194 189 172 125 113 90 116 127 114 777 444 5 5 5 5 5 5 5 5 5

Hutt City Wastewater Faults resolved (urgent) # 171 161 139 144 246 165 118 216 191 123 615 745 5 5 5 5 5 5 5 5 5

Hutt City Stormwater Faults resolved (urgent) # 37 10 18 12 50 14 17 47 19 5 77 128 5 5 5 5 5 5 5 5 5

Hutt City Water supply 

Total number of urgent faults 

not resolved within 8 hours #

122 113 128 97 56 26 25 26 27 22 460 133 5 5 5 5 5 5 5 5 5

Hutt City Wastewater

Total number of faults not 

resolved within 8 hours #

82 91 39 50 116 44 34 45 27 25 262 239 5 5 5 5 5 5 5 5 5

Porirua City Water supply Faults received (urgent) # 111 86 78 73 69 84 93 77 66 50 348 323 5 5 5 5 5 5 5 5 5

Porirua City Wastewater Faults received (urgent) # 74 73 41 73 88 71 68 99 104 80 261 326 5 5 5 5 5 5 5 5 5

Porirua City Stormwater Faults received (urgent) # 25 5 4 9 39 8 9 20 21 9 43 76 5 5 5 5 5 5 5 5 5

Porirua City Water supply Faults resolved (urgent) # 110 84 78 78 70 81 89 80 66 47 350 320 5 5 5 5 5 5 5 5 5

Porirua City Wastewater Faults resolved (urgent) # 76 73 41 74 83 76 65 102 104 80 264 326 5 5 5 5 5 5 5 5 5

Porirua City Stormwater Faults resolved (urgent) # 27 5 5 9 39 8 9 19 21 8 46 75 5 5 5 5 5 5 5 5 5

Porirua City Water supply 

Total number of urgent faults 

not resolved within 8 hours #

39 45 52 51 34 33 48 46 41 26 187 161 5 5 5 5 5 5 5 5 5

Porirua City Wastewater

Total number of faults not 

resolved within 6 hours #

11 19 8 18 16 17 13 30 20 22 56 76 5 5 5 5 5 5 5 5 5

South Wairarapa District Water supply Faults received (urgent) # 26 16 16 11 15 26 19 10 8 17 69 70 5 5 5 5 5 5 5 5 5

South Wairarapa District Wastewater Faults received (urgent) # 14 19 17 13 23 21 29 7 10 8 63 80 5 5 5 5 5 5 5 5 5

South Wairarapa District Stormwater Faults received (urgent) # 25 9 23 6 3 10 15 14 11 6 63 42 5 5 5 5 5 5 5 5 5

South Wairarapa District Water supply Faults resolved (urgent) # 24 18 15 12 14 27 19 8 10 17 69 68 5 5 5 5 5 5 5 5 5

South Wairarapa District Wastewater Faults resolved (urgent) # 14 17 19 13 23 21 28 7 11 8 63 79 5 5 5 5 5 5 5 5 5

South Wairarapa District Stormwater Faults resolved (urgent) # 24 9 24 6 3 10 15 14 11 6 63 42 5 5 5 5 5 5 5 5 5

South Wairarapa District Water supply 

Total number of urgent faults 

not resolved within 8 hours #

10 10 7 6 6 14 10 4 6 4 33 34 5 5 5 5 5 5 5 5 5

South Wairarapa District Wastewater

Total number of faults not 

resolved within 4 hours #

7 9 8 9 9 8 16 6 3 2 33 39 5 5 5 5 5 5 5 5 5

Upper Hutt City Water supply Faults received (urgent) # 70 60 58 48 37 31 32 13 29 31 236 113 5 5 5 5 5 5 5 5 5

Upper Hutt City Wastewater Faults received (urgent) # 49 35 23 22 34 17 21 23 29 30 129 95 5 5 5 5 5 5 5 5 5

Upper Hutt City Stormwater Faults received (urgent) # 3 2 0 0 4 2 1 8 1 2 5 15 5 5 5 5 5 5 5 5 5

Upper Hutt City Water supply Faults resolved (urgent) # 73 57 61 54 38 32 32 13 28 30 245 115 5 5 5 5 5 5 5 5 5

Upper Hutt City Wastewater Faults resolved (urgent) # 50 35 25 20 35 18 21 23 29 30 130 97 5 5 5 5 5 5 5 5 5

Upper Hutt City Stormwater Faults resolved (urgent) # 3 3 0 0 4 2 1 7 2 2 6 14 5 5 5 5 5 5 5 5 5

Upper Hutt City Water supply 

Total number of urgent faults 

not resolved within 4 hours #

53 41 46 39 18 15 17 3 15 4 179 53 5 5 5 5 5 5 5 5 5

Upper Hutt City Wastewater

Total number of faults not 

resolved within 6 hours #

21 12 9 7 14 4 7 7 7 7 49 32 5 5 5 5 5 5 5 5 5

Wellington City Water supply Faults received (urgent) # 235 230 265 232 214 291 243 223 190 238 962 971 5 5 5 5 5 5 5 5 5

Wellington City Wastewater Faults received (urgent) # 199 160 151 204 229 222 204 239 239 242 714 894 5 5 5 5 5 5 5 5 5

Wellington City Stormwater Faults received (urgent) # 19 15 6 13 20 18 23 29 17 21 53 90 5 5 5 5 5 5 5 5 5

Wellington City Water supply Faults resolved (urgent) # 240 220 266 242 227 296 237 221 200 233 968 981 5 5 5 5 5 5 5 5 5

Wellington City Wastewater Faults resolved (urgent) # 198 162 152 202 229 224 204 238 240 242 714 895 5 5 5 5 5 5 5 5 5

Wellington City Stormwater Faults resolved (urgent) # 20 15 6 13 20 17 24 27 20 20 54 88 5 5 5 5 5 5 5 5 5

Wellington City Water supply 

Total number of urgent faults 

not resolved within 4 hours #

176 172 207 172 153 165 145 129 115 98 727 592 5 5 5 5 5 5 5 5 5

Wellington City Wastewater

Total number of faults not 

resolved within 6 hours #

71 60 52 54 65 39 34 58 35 48 237 196 5 5 5 5 5 5 5 5 5

Wellington Water Water supply Faults received (urgent) # 693 603 639 543 485 575 508 468 446 478 0 0 2478 2036 0

Wellington Water Water supply Faults resolved (urgent) # 696 595 637 577 496 583 500 462 460 473 0 0 2505 2041 0

Wellington Water Wastewater Faults received (urgent) # 505 447 368 463 615 493 438 585 572 487 0 0 1783 2131 0

Wellington Water Wastewater Faults resolved (urgent) # 509 448 376 453 616 504 436 586 575 483 0 0 1786 2142 0

Wellington Water Stormwater Faults received (urgent) # 108 40 49 43 113 49 66 117 73 43 0 0 240 345 0

Wellington Water Stormwater Faults resolved (urgent) # 111 42 53 40 116 51 66 114 73 41 0 0 246 347 0

Table B: Non-urgent faults
Data confidence grading

2024 2024 2024 2024 2025 2025 2025 2025 2026 2026 tbc tbc tbc tbc tbc 2024 2024 2024 2024 2025 2025 2025 2025 2026 tbc tbc tbc

Area Network Information Unit Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Greater Wellington Regional CouncilWater supply Faults received (non-urgent) # 53 43 60 42 46 38 64 66

50 57 5 5 5 5 5 5 5 5 5

Greater Wellington Regional CouncilWater supply Faults resolved (non-urgent) # 51 40 44 44 65 38 74 47

65 68 5 5 5 5 5 5 5 5 5

Greater Wellington Regional CouncilWater supply 

Total number of non-urgent 

faults not resolved within 20 

days # 19 22 19 19 39 18 26 13 30 32

5 5 5 5 5 5 5 5 5

Hutt City Water supply Faults received (non-urgent) # 536 679 933 546 561 714 864 643 735 875 5 5 5 5 5 5 5 5 5

Hutt City Wastewater Faults received (non-urgent) # 181 195 168 166 190 232 179 159

215 214 5 5 5 5 5 5 5 5 5

Hutt City Stormwater Faults received (non-urgent) # 60 46 47 51 94 70 90 114

122 107 5 5 5 5 5 5 5 5 5

Hutt City Water supply Faults resolved (non-urgent) # 658 544 738 810 674 728 865 646

736 786 5 5 5 5 5 5 5 5 5

Hutt City Wastewater Faults resolved (non-urgent) # 185 178 176 161 194 246 171 161

220 204 5 5 5 5 5 5 5 5 5

Hutt City Stormwater Faults resolved (non-urgent) # 77 56 57 43 77 99 80 114

114 104 5 5 5 5 5 5 5 5 5



Table B: Non-urgent faults
Data confidence grading

2024 2024 2024 2024 2025 2025 2025 2025 2026 2026 tbc tbc tbc tbc tbc 2024 2024 2024 2024 2025 2025 2025 2025 2026 tbc tbc tbc

Area Network Information Unit Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Hutt City Water supply 

Total number of non-urgent 

faults not resolved within 20 

working days # 75 53 235 277 139 22 45 21 30 58

5 5 5 5 5 5 5 5 5

Porirua City Water supply Faults received (non-urgent) # 211 223 236 241 208 231 238 179

208 198 5 5 5 5 5 5 5 5 5

Porirua City Wastewater Faults received (non-urgent) # 105 98 79 112 96 89 70 121

119 104 5 5 5 5 5 5 5 5 5

Porirua City Stormwater Faults received (non-urgent) # 33 18 12 32 55 37 32 44

49 37 5 5 5 5 5 5 5 5 5

Porirua City Water supply Faults resolved (non-urgent) # 224 189 244 313 203 227 172 226

193 185 5 5 5 5 5 5 5 5 5

Porirua City Wastewater Faults resolved (non-urgent) # 102 99 78 119 89 95 63 108

127 87 5 5 5 5 5 5 5 5 5

Porirua City Stormwater Faults resolved (non-urgent) # 43 19 12 29 52 36 32 33

52 25 5 5 5 5 5 5 5 5 5

Porirua City Water supply 

Total number of non-urgent 

faults not resolved within 20 

working days # 22 24 48 72 24 22 31 103 69 63

5 5 5 5 5 5 5 5 5

South Wairarapa District Water supply Faults received (non-urgent) # 57 57 110 70 65 70 95 49

49 83 5 5 5 5 5 5 5 5 5

South Wairarapa District Wastewater Faults received (non-urgent) # 7 5 7 4 5 6 6 5

5 12 5 5 5 5 5 5 5 5 5

South Wairarapa District Stormwater Faults received (non-urgent) # 8 4 4 4 7 5 3 5

4 8 5 5 5 5 5 5 5 5 5

South Wairarapa District Water supply Faults resolved (non-urgent) # 58 50 113 69 72 61 94 53

45 80 5 5 5 5 5 5 5 5 5

South Wairarapa District Wastewater Faults resolved (non-urgent) # 7 5 7 5 4 5 6 6

5 13 5 5 5 5 5 5 5 5 5

South Wairarapa District Stormwater Faults resolved (non-urgent) # 8 4 3 5 7 5 1 7

4 8 5 5 5 5 5 5 5 5 5

South Wairarapa District Water supply 

Total number of non-urgent 

faults not resolved within 5 

working days # 12 10 28 10 14 8 18 7 18 7

5 5 5 5 5 5 5 5 5

Upper Hutt City Water supply Faults received (non-urgent) # 149 184 280 177 153 229 275 207

204 242 5 5 5 5 5 5 5 5 5

Upper Hutt City Wastewater Faults received (non-urgent) # 40 20 38 46 53 44 35 39

51 59 5 5 5 5 5 5 5 5 5

Upper Hutt City Stormwater Faults received (non-urgent) # 6 4 13 9 29 17 17 16

12 15 5 5 5 5 5 5 5 5 5

Upper Hutt City Water supply Faults resolved (non-urgent) # 264 123 288 238 168 225 269 239

198 216 5 5 5 5 5 5 5 5 5

Upper Hutt City Wastewater Faults resolved (non-urgent) # 39 21 33 47 49 47 35 42

54 56 5 5 5 5 5 5 5 5 5

Upper Hutt City Stormwater Faults resolved (non-urgent) # 11 6 9 11 26 21 15 18

10 13 5 5 5 5 5 5 5 5 5

Upper Hutt City Water supply 

Total number of non-urgent 

faults not resolved within 15 

days # 204 51 194 156 76 55 111 42 42 38

5 5 5 5 5 5 5 5 5

Wellington City Water supply Faults received (non-urgent) # 1,007 1,160 1,383 1,020 997 1,102 1,256 936

1,069 1,069 5 5 5 5 5 5 5 5 5

Wellington City Wastewater Faults received (non-urgent) # 208 176 171 207 262 230 233 311

371 320 5 5 5 5 5 5 5 5 5

Wellington City Stormwater Faults received (non-urgent) # 116 85 79 91 154 110 135 165

188 131 5 5 5 5 5 5 5 5 5

Wellington City Water supply Faults resolved (non-urgent) # 1,076 1,104 1,189 1,415 1,479 1,129 1,277 934

1,078 950 5 5 5 5 5 5 5 5 5

Wellington City Wastewater Faults resolved (non-urgent) # 226 171 175 215 252 221 248 271

362 289 5 5 5 5 5 5 5 5 5

Wellington City Stormwater Faults resolved (non-urgent) # 121 112 74 103 134 120 148 142

173 136 5 5 5 5 5 5 5 5 5

Wellington City Water supply 

Total number of non-urgent 

faults not resolved within 5 

days # 952 971 1,059 1,239 1,174 660 854 565 662 684

5 5 5 5 5 5 5 5 5

Wellington Water Water supply Faults received (non-urgent) # 2013 2346 3002 2096 2030 2384 2792 2080 2315 2524 0 0 0 0 0

Wellington Water Water supply Faults resolved (non-urgent) # 2331 2050 2616 2889 2661 2408 2751 2145 2315 2285 0 0 0 0 0

Wellington Water Wastewater Faults received (non-urgent) # 541 494 463 535 606 601 523 635 761 709 0 0 0 0 0

Wellington Water Wastewater Faults resolved (non-urgent) # 559 474 469 547 588 614 523 588 768 649 0 0 0 0 0

Wellington Water Stormwater Faults received (non-urgent) # 223 157 155 187 339 239 277 344 375 298 0 0 0 0 0

Wellington Water Stormwater Faults resolved (non-urgent) # 260 197 155 191 296 281 276 314 353 286 0 0 0 0 0



Annual faults disclosure Estimated*

Financial year ending

Actual Actual Actual Actual Actual Forecast Data confidence grading
Area Network Information Unit 2021 2022 2023 2024 2025 2026 2021 2022 2023 2024 2025 2026

Greater Wellington Regional Council Water supply Faults completed # 268 255 364 271 339 347 5 5 5 5 5 5

Hutt City Water supply Faults completed # 3,592 3,515 3,815 3,497 3,365 3,865 5 5 5 5 5 5

Hutt City Wastewater Faults completed # 1,548 1,555 1,415 1,313 1,516 1,377 5 5 5 5 5 5

Hutt City Stormwater Faults completed # 602 606 608 304 501 373 5 5 5 5 5 5

Porirua City Water supply Faults completed # 998 1,300 1,674 1,302 1,153 1,379 5 5 5 5 5 5

Porirua City Wastewater Faults completed # 787 885 799 660 681 631 5 5 5 5 5 5

Porirua City Stormwater Faults completed # 178 295 389 154 223 233 5 5 5 5 5 5

South Wairarapa District Water supply Faults completed # 570 406 403 359 349 273 5 5 5 5 5 5

South Wairarapa District Wastewater Faults completed # 130 128 103 90 101 82 5 5 5 5 5 5

South Wairarapa District Stormwater Faults completed # 75 96 103 84 62 73 5 5 5 5 5 5

Upper Hutt City Water supply Faults completed # 1,288 1,216 925 1,147 1,019 937 5 5 5 5 5 5

Upper Hutt City Wastewater Faults completed # 280 287 216 269 270 253 5 5 5 5 5 5

Upper Hutt City Stormwater Faults completed # 81 95 90 43 94 73 5 5 5 5 5 5

Wellington City Water supply Faults completed # 4,847 4,907 5,253 5,676 5,770 5,896 5 5 5 5 5 5

Wellington City Wastewater Faults completed # 1,849 2,080 1,639 1,483 1,867 1,615 5 5 5 5 5 5

Wellington City Stormwater Faults completed # 597 892 662 452 613 521 5 5 5 5 5 5

Wellington Water Water supply Faults completed # 11563 11599 12434 12252 11995 12697

Wellington Water Wastewater Faults completed # 4594 4935 4172 3815 4435 3958

Wellington Water Stormwater Faults completed # 1533 1984 1852 1037 1493 1273

Key Comment

*

During QA, a small number of data entry errors were identified and corrected.

The 2020/21 data was unavailable and has been updated using a trend-based backcasting approach, replacing the previous averaging method. The revised approach extends the 

observed 2021–2025 trend back one year, aligns with the forecasting methodology used for 2026, and has been applied consistently across all councils. The 2020/21 value should be 

treated as an estimate.


