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Komiti Ngā Wai Hangarua Wellington Water 
Committee   

08 July 2021 

 
 
 

File: (21/1096) 

 
 

 
 
Report no: WWC2021/3/173 

 

Wellington Water Limited - Approach to 
Regulation 

 
Purpose of Report  

1. To brief members on Wellington Water Limited’s progress with preparations 
to meet Taumata Arowai regulatory requirements 

 
Recommendations: 

That the Committee: 

(1) notes that Wellington Water Limited has been proactive in preparation for 
regulation; 

(2) notes that Wellington Water Limited is building its regulatory maturity 
ahead of full compliance from 1 April 2022; and  

(3) notes that the Water Services Bill will carry risks for Wellington Water 
Limited and for Council asset owners who make decisions on investments in 
drinking water assets. 

 

Background 

2. Wellington Water Limited has established a regulatory function to prepare 
the business to meet the performance requirements in the Water Services 
Bill, which is expected to be enacted early in 2022. 

3. The approach is to understand the gaps between current capability and what 
is needed for Wellington Water Limited to become a best practice water 
services provider. We now have a good sense of what is required and a 
workplan to realise our strategy is in play which is attached as Appendix 1 to 
the report. 

Key messages 

4. Wellington Water Limited is on target to meet regulatory requirements from 
April 2022. 
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5. A new duty of care regarding safe drinking water applies to Wellington
Water Limited and other drinking water suppliers from 1 July 2021.

6. Because councils are the owners of drinking water assets, the Water Services
Bill is likely to carry risks for them that are independent from the regulatory
risks on Wellington Water Limited, as operator.

Appendices 

No. Title Page 

1 Approach to Regulation 16 

Author: Wellington Water Ltd 
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