
 

 

 

 
Tuesday 21 November 2022 
 
 
OIA IRO-325 

 
@gmail.com 

 
 
Kia ora  

Official information request for all information held by Wellington Water, about water 
leaks at 19 Curtis Street, Karori, Wellington 6012 between the years of 2018 and 2022. 

I write regarding your official information request dated Wednesday 2 November 2022 for: 

• Any reports produced in relation to any leaks affecting 19 Curtis Street, Karori, 
Wellington 6012. 

• Any emails relating to this leak and attempts to resolve it.  
• Any records of attempts to fix the leak at 19 Curtis Street, Karori, Wellington 6012. 
• Any information surrounding why the leaks are occurring at 19 Curtis Street, Karori, 

Wellington 6012. 

With regards to your second point on email correspondence, there are a total of 440 emails. 
Processing these emails for response would require a significant amount of administration 
and on this basis, we kindly ask that you clarify whether there is anything in particular you 
are looking for.  

We would appreciate if you could provide these clarifications in writing by emailing 
official.information@wellingtonwater.co.nz. Alternatively, if you would prefer to clarify your 
request verbally, please call our Governance Coordinator,   during business 
hours on , who will be able to assist.  
 
Ngā mihi 
 

 
Manager, Customer Experience 
Wellington Water Ltd 



 

 

 

 
Friday 9 December 2022 
 
OIA IRO-325 

 
@gmail.com 

 
Kia ora  

Official information request for all information held by Wellington Water, about water 
leaks at 19 Curtis Street, Karori, Wellington 6012 between the years of 2018 and 2022. 

I write regarding your official information request dated Wednesday 2 November 2022. 

Following our scope clarification request on Tuesday 22 November 2022 you contacted our 
Governance Coordinator,   and discussed Point 2 of your request. You asked that 
we pull any emails specific to the leak at 19 Curtis Street. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and have decided to grant your request in full. 

Please see in our email response to you: 
• Job sheets 1, 1.1, 2 & 2.2. 
• ‘Ticket Resolved- Fixit Request’ email 

Some information within the correspondence provided has been redacted pursuant to 
Section 7(2)(a) of the Act as it contains personal information about private individuals. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
Ngā mihi 
 

 
Team Lead Communication and Engagement 





 
Please contact me to discuss further, I have had no communication for months until I get in
touch with a contact centre. 
 
I have copied in Wellington Water in case that can reach someone there.
 
I would also like to begin an official complaints procedure with respect to my multiple
unanswered requests over the past six months. 
 
Regards,

 
On Wed, Nov 2, 2022 at 3:48 PM Wellington City Council Support
<customerservice@wellingtoncitycouncil.freshservice.com> wrote:

Kia ora 

Our staff have indicated that this ticket has been resolved.

Take the survey

If you believe that the ticket has not been resolved, please reply to this email to automatically reopen
the ticket.

If there is no response from you, we will assume that everything is okay and the ticket will
automatically close in 48 hours.

Initial customer request

Item Name : Water and drainage

Category : External Customer Services

Service : Report a leak

Which water
type is this
regarding?

: Drinking water or tap water

How much
water is
leaking?

: Steady flow

Description : There are major leaks all over the roads around Curtis Street and Chator
Street. You can't miss them. The leaking of water onto our property at 19
Curtis Street is apocalyptic. It is becoming a swamp. I cannot emphasis
enough how dire this situation is.
Address: 19 Curtis Street, Karori, Wellington 6012, New Zealand
Latitude: -41.2835087, Longitude: 174.7534268
Google Link: http://maps.google.co.nz/?q=-41.2835087,174.7534268&z=19

Phone: 0212666303

Incident : .





  
           

      
          

                      

                                                   

      

  
 
 

 

 
 

  

  

  
 

    

  

 

                                           

                            

                              

                         

                          

                             

                             
                            

                 

    

 

   
 

  
 
  

 
 

    

  

  

  
 

  

  
 

    
 

   

   

 
   

  
  

  

  

  

  

  

  

  

  

 
  

  
  

  

  

  

  

  

  

  

 
  

 

   

  
   

 

    

   
 

 
   

                              

       
                           

     

  

  

  
 

  
 

  

  

  

                           



 

 

 
           

  
 

  

 
 

      
 

                    
 

 
  

  
 

  
 

  

 

 

      

 
         
                     

                    
                           

                          

              

 

  

  
 

  

 

   

  

   
  

   
  

   
  

   
  

  
 

  
 

  

  

 

  

 
  

  
 

   

   
  

   
  

  
 

  

                           

 
    

 
  

 
  

  
 

  

  

 
  

  
 

  

  
 

  

  
 

  

  
 

  

  
 

  

  
 

  

  
 

  

   
  

   
  

  

 
                                             

                       
              

 
 

  

   

       





  
           

  

 
   

 

  

 
    

    
     

      

  

    

   

  

                           
                           
                             
 
                       

                        
    

    

 

 

   

 

 

 
 

 

 

 
 

      
 

    

        
 

   

 

   

 

  
 



  
           

  

                             

     

  

  

   

   

   

 

   

      

     

     

 

 

                          

  

 

 

                        



 
           

         

  

 
    

    
    

        
  

    

   

  

   

  

                       
                

    
                     
                 

 

 

   

 

 

 
 

 

 

 

 

      
    

    

        
 

   

 

   

 

                         
  

 



  
           

  
                        

                              
                      

                          

                            
                             

                            
                 

    

 

  

  

   

 

   

 

   

      

     

     

  

 

                         
                        

                              
                          

                           
                            

                             
                           

       
  

                  

  

      
 



  
           

      
     

    

    

  

  

  

  

  

  

  

 
 

 

    

             
          

           
               

     

           
           

 

                             
                           

                        
         

                     

              

                          
            

          

   

             

            

  

    
   

  
  

          
          

          
           

             
 

           
             

  

             

             

    
 

 

           
 

    
 

        
     

 

  
 



  
           

  

 

 

               

       
 

               

          
 

    
 

       
      
      

             

         
              

              
             

             
                 

                
                

        

              

               

               

                

             
                 
               
              

                 

     
  
 

     

    
     
 

 

   
 

      
 

            

      
 

              

            
               
       
 

 

  
                   

             

              

      

            

   
 

 

             



  
           

  

 

 

    
 

      
    

 

 

               
       
 

               

          
 

    
 

       
      

      
             
         
              
              
             
             
                 
                
                
        
              
               
               
                

             
                 

               
               
                 
     

  
 

     

    
     
 

 

   
 

      
 

            
      
 

              
            
               
       
 

 

  
 

    

              

               
   

               
               
  

 



  
           

  
                
         

 

 
         

 

         
 

              
               
 

       
 

             

   
 

   
 

 

           
 

    
 

      
      
 

 

              
        
 

               
           

 

    
 

       

      
      

             
         

              
              

             
             
                 
                
                
        
              

               
               
                

             
                 
               
               
                 

     
  

      

    
     
          



  
           

   

   
 

      
 

           

       
 

              
            
               
       
 

 

   
 

 

  

  

   

    

  

             
           

              
                 
  

 

          

            
 

  

 
 

          
    
 

   
 

               
     
 

                
                
                 
          
 

  
 

 

         
    
 

         
 

             

                
 

       
 

             
   
 

   
 

 

  
 



  
           

  
           
 

    
 

        
     

 

 

              
        
 

              
           
 

    
 

       

      
      

             
         

              

              

              

             
                 

                

                

        
             

                
               

                
             
                 

               
               
                 
     
  
 

     
    

     
 

 

   
 

      
 

    

  

    

  

  
    

    
     

      
                  

          

 

              

   
                

               
 

               



 
           

    
                
      
   

    
  
    
    
   
   
    
         
     

            
    
              
   
                

             
    
 

 

 

  
 

         

           
      

    

 

 

                                
                        

    

 

 

   

 

 

 
 

 

 

 

  

      

         
 



  
           

  

    

        

 

   

 

            

 

                           

  

            
      
    

                    
                        

     
                     

            

 

 
   

 

 

 

 
 

 

 

 

  

      
        



  
           

  

    

        
 

   

  

  

  

  

  

  

    

    

    

    

 

 
           

 

                           

  
         

       

    

    
     

   

         

       

    
     

    
   

                             
                           

                           

                

 

  
   

 

 

 
 

 

         
 



   
           

 

   
      
 

    

        

 

   

 

 

   

 

                      

                           
                             

           

 

  

  

   

 

   

 

   

      

                 



  
           

  

 

 

 

                       

                     
                          

                           
              

  

  

  
         

 
    
                   

  
                        

              
  

                        

  
        

   
               

                            
       

                         
                            
                      

                        

                         
 

                          

   

                    
                          

                    

                            
                

          
  

 
        

  

 
            
  

 
                    

  

      

                   

         
              

              

 
  

 



  
           

  

 
 
  

 
              
  

                    
  

 

                             

                         
               
  

 
   

  

          

 
  

  

      
  

           
    

 
   
  

                             

                             

                           
                             

  

      
  

   
  

              
    

        
  

                          
     
  

    

  

     

               
  

         
  

                  
  

 

    
    

    
    

  

         
  

 

                        
                        

                       
              
                   

                         
                      

                     
               
  

 
      
  

 
    

    
    

     
  

       
  

       
  

 
    

    
    

   
  

         
     

        
  

 








