
 

 
 

 

 
Friday 1 September 2023 
 
OIA IRO-469 
Name: 
Email: @gmail.com  
 
Kia ora

Official information request for Job: 481246. 

Thank you for your official information request dated Tuesday 25 July 2023, which was 
transferred to us from Wellington City Council on Tuesday 1 August 2023. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part.  
 
The information you have requested is enclosed in our email to you. Pursuant to Section 
7(2)(a) of the Act, some information has been redacted as it is personal about private 
individuals. 
 
Please note that there were no stormwater assets found in the immediate vicinity and the 
matter was passed to our water loss team who found a leaking toby outside 28 Mana Street. 
The toby will be repaired as it can obscure our ability to detect private leaks which may be 
contributing to the issue.  

If the seepage persists after repairs it will be passed to one of our drainage technical 
advisors to review and conduct a further investigation. We are unable to determine at this 
stage when the toby will be repaired. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

Acting Group Manager, Customer Operations Group 
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