
 

 
 

 
 

Wednesday 25 October 2023 
 
OIA IRO-492 
Name: 
Email: @hotmail.com  

Kia ora  

Official information request regarding RFS 1017465. 

Thank you for your official information request dated Wednesday 20 September 2023. You 
requested any information you regarding the RFS 1017465. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part.  
 
The job sheet data, and a letter addressed to residents of Milton Court are enclosed in our 
email to you. Pursuant to Section 7(2)(a) of the Act, some of the information has been 
redacted as it is personal about private individuals. 
 
The current status, from the job sheet data, is that crew have been assigned and next steps 
are yet to be taken. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

Group Manager, Customer Operations Group 
  
 
 

 





   Service Request Data – OIA IRO-492 Job Sheet  

                    10/10/202
3 3:35:28 
PM 

10/10/2023  - I 
have assigned a 1 man 
crew 

10/10/2023  - I have assigned a 1 man 
crew  <!-- RICH TEXT --> 

305 Waiwhetu 
Road, Fairfield, 
Lower Hutt, 
Wellington, 
5011 

HCC1017465 No Asset 
Selected 

RWL: Leaking Toby @ 1 
LPM :  305 Waiwhetu 
Road FAIRFIELD 

<div>The fault is at 305 Waiwhetu Road.  I am lodging this report as 
 Milton Court Ltd as 305 Waiwhetu Road is part of our 

body corporate complex.  A plumber has assessed the fault and 
deemed it to be a Council problem rather than a homeowner 
problem.</div><div> </div><div> </div><div>16/08 CM - Ordered 
plans 2258314 </div><div> 25/8 GP attached all 
plans</div><div> </div><p style="color: rgb(255, 0, 0); font-family: 
Verdana; font-size: 12px; font-weight: 700; background-color: 
rgb(255, 255, 255);">Caution: There is High Capacity and/or Fibre 
Network in the area provided on the plan(s).</p><div><span 
style="background-color: rgb(255, 255, 255); color: rgb(255, 0, 0); 
font-family: Verdana; font-size: 12px; font-weight: 700;">Caution: 
There is Core Network in the area provided on the 
plan(s).</span></div><div> </div><div>11/09/2023  - I have sent 
out the 1st Letter  </div><div> </div><div>10/10/2023  - RWL: 
Detection services have re-identified this as a Public leak not a private 
one on the 20/09/2023 @ 1 LPM located on the berm and it is 
visible  </div><div> </div><div>There is also another wo in the system 
that is public WO-376055 these 2 jobs need to be done 
together  </div><!-- RICH TEXT --> 

Potable 4 INPRG.
HD.PAU
SE 

8/14/2023 
10:30:21 
AM 

  8/16/2023 
12:59:18 
PM 

Called customer - 
confirmed PW leak 

Called customer - confirmed fault is a potable 
water leak at the toby. Leak was last seen days 
ago, when the toby box was full of water. 
Creating a big wet patch on the gorund, but 
cannot be seen when it's raining. <!-- RICH 
TEXT --> 

                    8/16/2023 
1:02:40 PM 

Ordered plans 
2258314 

Ordered plans 2258314<!-- RICH TEXT --> 

                    8/25/2023 
9:39:48 AM 

25/8 GP attached all 
plans 

 25/8 GP attached all plans<!-- RICH TEXT --> 

                    8/30/2023 
6:07:46 PM 

Site/ valve inspection. Asset private,reassigning job to   

                    8/30/2023 
6:08:55 PM 

As above.   

                    8/31/2023 
7:21:51 AM 

REassigned  as 
per  and emailed. 

REassigned  as per  and 
emailed. <!-- RICH TEXT --> 

                    9/1/2023 
11:58:27 
AM 

requested leak letter 
to be sent 1/9/23 

  

                    9/18/2023 
9:00:18 AM 

11/09/2023  - I 
have sent out the 1st 
Letter 

  

                    10/10/202
3 8:27:53 
AM 

10/10/2023  - 
RWL: Detection 
services have re-
identified this as a 
Public leak not a 
private one 

10/10/2023  - RWL: Detection services 
have re-identified this as a Public leak not a 
private one on the 20/09/2023 @ 1 LPM 
located on the berm and it is visible  <!-- RICH 
TEXT --> 

                    10/10/202
3 8:30:56 
AM 

There is also another 
wo in the system that 
is public WO-3760555 

There is also another wo in the system that is 
public WO-3760555 these 2 jobs need to be 
done together  <!-- RICH TEXT --> 



   Service Request Data – OIA IRO-492 Job Sheet  

these 2 jobs need to 
be done togeth 

                    10/10/202
3 8:31:07 
AM 

There is also another 
wo in the system that 
is public WO-376055 
these 2 jobs need to 
be done togethe 

There is also another wo in the system that is 
public WO-376055 these 2 jobs need to be 
done together  <!-- RICH TEXT --> 

 






