
 

 
 

 
Wednesday 15 November 2023 
 
OIA IRO-509 
Name:  
Email: @gibsonsheat.com  

Kia ora  

Official information request regarding call out to sewage overflow 10 Todman Street. 

Thank you for your official information request dated Wednesday 11 October 2023. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part. 
 
Please find enclosed Service Request Data detailing jobs logged and works undertaken by 
our crews. Please note that the pipes are public mains. Pursuant to Section 7(2)(a) of the 
Act, some information within the Service Request Data has been redacted as it is personal 
about private individuals. 
 
Incident reports are reserved for significant events such as major bursts or incidents 
affecting multiple people and locations.  The sewage overflow experienced, whilst 
unfortunate, did not meet the major incident threshold and an incident therefore we 
decline this part of your request in accordance with Section 17(e) of the Act as no Incident 
report was commissioned.  
 
We also decline your request for future action in accordance with Section 17(e) of the Act as 
the immediate issue was rectified and we cannot determine whether or not this would 
happen again.  
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

 
Head of Customer Experience 
  
 
 







   Service Request Data – OIA IRO-509 Job Sheet 

                    10/6/2023 
8:02:35 AM 

Note from Council Address: 10 TODMAN STREET, Brooklyn  Open in Google 
Maps: 
https://www.google.com/maps/search/?api=1&query=-
41.30547698094759,174.76279600181192 

                    10/6/2023 
8:05:26 AM 

Called customer customer advised blockage at main, neighbours gully trap 
is overflowing <!-- RICH TEXT --> 

                    10/6/2023 
8:06:28 AM 

Assigned  as per 
 he will assign out 

Assigned  as per  he will assign out<!-- RICH 
TEXT --> 

                    10/6/2023 
9:02:41 PM 

Blocked sewer main Arrived on site we found the wastewater lateral was 
overflowing we then checked the wastewater main and 
found that it had no flow we then proceeded to rod the 
main we rodded 12 meters upstream and managed to clear 
the blockage which was tree roots and cleared the main we 
then rodded 15 meters to ensure there was no more tree 
roots and there wasn’t anything main all clear tidy up and 
disinfected effected area all clean 

                    10/9/2023 
9:40:38 PM 

Note from Council Closed by WCC 

 




