
 

 
 

 
Thursday 2 November 2023 
 
OIA IRO-507 
Name:  
Email: @gmail.com 
 

Kia ora  

Official information request regarding pre-purchase concerns about historic water events 
at 12 Rixon Grove. 

Thank you for your official information request dated Monday 9 October 2023.  

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part. 
 
Attached in our email to you are job details. Please note that some of the information has 
been withheld in accordance with Section 7(2)(a) of the Act as it is personal about private 
individuals. In ‘Sheet 2’, the withheld information was whited out and has been marked ‘R’ 
for Redacted.  
 
Based on our Modelling Teams’ assessment, the pipework in the vicinity of the property has 
at least 10 litres per second (L/s) spare capacity. Nearby sewer flooding has nothing to do 
with pipe capacity and future incidents could be caused by operational issues in the private 
network such as blockages, obstruction by tree roots etc.  

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

 
Head of Customer Experience 





 

 
 

  
 
 

 
 

 

 

 
 

  

 

      

    

  
        

   
  

     

    

   

     
 

   

    

    

   

    

   

    

  

     
    

      
    

   

   

    
    
    

        
      

     
   
  

    
      

    
   
   

    
   
    

   
   
   

     
 
 
 
 
 

 



      

             
    

       

         

         
        

     
  

        
   

        
  

     
   

          
      

    
    

     
     

  

        
       

 

         
  

      
  

       
        

                 
        

        
     

         

        
       

      
        

   
         

     
    
     

          
   

        
   

      
        



          
   

      

      
   

    
      

     
   

   

      
    
     

    
     

      
     

      
    

      
   

    
    

  
  

    
   

        
   

      

       
     

   
      

      
   

    
     
   

   
   

      
      

      
    

     
        

    
  

  

                       
    

        

              
       

        
     

         

    

         
       

         

         

            
    

       

         
       

 



  

           
       

      
   

    
      

      
    

   
 

   
 

        
 

       
  

        
          

    
     

   
    
      

     
   

    
 

    

   
 

       
   
    
    
     
      

    
    
    

     
   

 

          
  

   
  

    
    
     
      

    
    
    

     
   

  
   

    
     

    

       

  

  

         



    

 

  

 

  
      

  

   

   

    
   

      
    

 

    

    

   

    

 

       

     
     

     
    

     
    

    
     
     

    
     

     
       
     
       

 

   
    
     

    
     

    
    

    
     

    
    

      
       
     
      

 

    
  

            
    

       
     
   

   
    

    
    
     

    
  

   

 

 
 

 

  

     
   

   
        
       

      

     
    

     



  
 

 

  
  

  
 

 

  

   
   

 
 
 

  

   
   

 
    

 

    
 

    
 

    
    

         
   

   
     

    
    

    
   

     
   

     
       

    
    
    

    
     

   
    

    
  

   
   
   
    

     

  
     

   
 
 
 

  
   
 

  
  

  
   
      

  
   

      
      
    

   
     

    
   

  
    

     
   
     
 

  

   

   

   

  

  

  

    
 

 
 
 
 
 
 

 

 



    

 

 

 

           

           

 

  

 

 
 

 

           

 

 

 

 

 

    
   
   

   
  

    
       

   
    

      
       
    

   
     
   
   

  
  

     
   
     
  

        
      
    
    
   

    
 

     
     

    
    
   

      
     

    
     

    
     

      
    

   
      

 
      
     
    

  

  

        
     

     
   

   
    

    

        
     

     
   

   
    

   

               



  

               
         

     
    

 
      

     
       
     

     
   

   
   

   

 

   

       

                 
   

        

           

 
   

   
      

  

         
  

         
   

    
      

     
    
     
    
    

     
    

    
         

         
    

    

        
     

     
   

     
     

         
       

              
         

     
    

     
    

     
    

 
 
 
 
 
 
 

 
 
 

 
  
 
 

    
 

  
  

  

  
  
  

 

       

        

            
      

       



  

   
 

   

   

  
  

  
 

     
 

  
 

   
 

 
 
 
 

   
  

   

   

   
 

     
    

   

   
 

   

   

     
   

   
      

       
   

   
     
  

 
 
 
 
      

  




