
 

 

 

 
Friday 19 May 2023 
 
 
OIA IRO-403 
Name:
Email: @gmail.com  
 
Kia ora  

Official information request for history of flooding on Hyde Street. 

Thank you for your official information request dated Thursday 6 April 2023. You asked how 
many times, in the last forty years, flooding has occurred on Hyde Street. 
 
We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to provide 
part of the information you have requested, which is enclosed in our email to you. 
 
Please see attached in our email to you Job Sheets on all stormwater jobs held. Please note 
that in accordance with Section 7(2)(a) of the Act, some of the information has been 
redacted as it is personal information about private individuals. 
 
We are unable to provide you with the exact number of times flooding has occurred as this 
is not information we hold. The data we hold only dates to 2017. Therefore, we decline this 
part of your request in accordance with Section 17(e) of the Act. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
Ngā mihi, 
 
 

Team Lead, Communications and Engagement 
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they see no value in the trees 
but the trees do provide a green screen.</p> 
 
<p class="MsoNormal">They have no objection to the 
tree/ trees being removed (at 
property owner cost) but also consider conditions should 
apply (as below)</p> 
 
<ul style="margin-top:0cm" type="disc"> 
 <li class="MsoListParagraph" style="margin-
left:0cm;mso-list:l0 level1 lfo1">That WW should consult 
     with the neighbours, beside on Hyde Street and 
opposite (on the other side 
     of the stream) in Moohan Street first to ensure they 
are notified of the 
     planned works (prior) and have no strong 
objections<o:p></o:p></li> 
 <li class="MsoListParagraph" style="margin-
left:0cm;mso-list:l0 level1 lfo1">That the Wainuiomata 
     Community Board are notified of the planned 
works<o:p></o:p></li> 
 <li class="MsoListParagraph" style="margin-
left:0cm;mso-list:l0 level1 lfo1">Work carried out should 
     be carried out by an approved tree contractor at the 
residents cost.  
     <o:p></o:p></li> 
 <li class="MsoListParagraph" style="margin-
left:0cm;mso-list:l0 level1 lfo1">No wood or debris 
should 
     be left in the stream after the felling operation is 
complete (if agreed).</li></ul><div>Hub have said they 
will occur the costa of trimming the trees, email from 

 11/5/21 saying nothing more to do at my 
end.JC</div> 
 
<p class="MsoNormal"><o:p></o:p></p><div>There is 
further work to remove smaller trees growing in the 
waterway that should have been removed much earlier 
than now. </div><!-- RICH TEXT --> 

objection to 
the owner removing them at their cost but do 
think some conditions should be 
set prior (as below) <o:p></o:p></span></p> 
 
<p class="MsoNormal"><span 
style="color:#1F497D"><o:p> </o:p></span></p
> 
 
<ul style="margin-top:0cm" type="disc"> 
 <li class="MsoListParagraph" 
style="color:#1F497D;margin-left:0cm;mso-
list:l0 level1 lfo1">That 
     someone from WW should consult with the 
neighbours, beside on Hyde Street 
     and opposite (on the other side of the 
stream) in Moohan Street first to 
     ensure they are notified of the planned 
removals (prior) and have no 
     strong objections<o:p></o:p></li> 
 <li class="MsoListParagraph" 
style="color:#1F497D;margin-left:0cm;mso-
list:l0 level1 lfo1">That 
     the Wainuiomata Community Board members 
are notified of the planned 
     removals (through elected members 
requests)<o:p></o:p></li> 
 <li class="MsoListParagraph" 
style="color:#1F497D;margin-left:0cm;mso-
list:l0 level1 lfo1">The 
     trees are huge.  Work carried out should be 
carried out by one of our 
     approved tree contractors <b>at the residents 
cost</b>.  No wood or 
     debris should be left in the stream after the 
felling operation is 
     complete (if agreed).<o:p></o:p></li> 
</ul> 
 
<p class="MsoNormal"><span 
style="color:#1F497D"><o:p> </o:p></span></p
> 
 
<p class="MsoNormal"><span 
style="color:#1F497D">Happy to discuss 
further<o:p></o:p></span></p> 
 
<p class="MsoNormal"><span 
style="color:#1F497D"><o:p> </o:p></span></p
><!-- RICH TEXT --> 
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                    5/3/2021 
3:53:58 PM 

Assigned to  Assigned to <!-- RICH TEXT --> 

                    7/28/2021 
4:25:07 PM 

closing details <p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">  notes: Hi 

 yes the job has been completed to a 
satisfactory standard.</span></p> 
 
<p class="MsoNormal"><span style="mso-
fareast-font-family:&quot;Times New 
Roman&quot;">The 
arborists has taken several major limbs off the 
big willow tree and cleared the 
back fence of 24. Job finished. Looks like only 
one days work. <br /><br />Photo's 
attached <o:p></o:p></span></p><!-- RICH TEXT 
--> 

  HCC1000335 No Asset 
Selected 

Waterway Issue 24 Hyde 
Street, WAINUIOMATA 

The trees on the reserve are needing a trim behind 
callers property. Trees are hanging over about 3 metres 
and in some areas more. 

Stormwater 2 CLOSE 1/14/2021 
1:11:55 PM 

1/18/2021 2:48:28 
PM 

1/14/2021 
1:12:19 PM 

Note from Council updated notes 14/1 - this is getting urgent 
please let us know if not for you -   also rung 

 to tel him i have changed the subject and 
service etc and poss why it was just sitting etc. 
so hopefully ww will get back to him or ring me 
and or send to reserves if not drainage strip- no 
mapping system etc today to re check site 
etc.  

                    1/14/2021 
3:22:30 PM 

Please assess from black creek 
side. 

Please assess from black creek side.  advised the 
customer we will assess.<!-- RICH TEXT --> 

                    1/18/2021 
2:46:27 PM 

24 Hyde street, Wainui Arrived onsite phoned customer contact details 
and spoke to the homeowner  He 
informed us and showed us the issue with the 
trees behind his property encroaching his 
boundary and into his property. We thought 
we’d be able to grab a chainsaw and cut a few 
branches down but upon visual inspection found 
it to be a bigger job then expected. Will need a 
contractor like treescape out to cut down and 
cart away vegetation. Homeowner also spoke of 
access to his property being unavailable due to 
past work being undertaken and a mess being 
left and damage to his driveway and backyard. 
We informed him he will have to sort it out with 
contractor when they arrive. 

                    2/3/2021 
4:54:16 PM 

Emailed  Emailed . Customer irate that trees haven't 
been cut. <!-- RICH TEXT --> 

 






