


 
 

Appendix 
  
We took a sample of the seepage on 28 February 2023 (results attached) which indicated that the 
nature of the seepage is groundwater (not from any of the 3 reticulated networks). 

While on site we found a blocked private stormwater lateral, which runs along the grass berm at 32 
Grierson Street and discharges at the stormwater outlet next to the sump in the road. 

We have cleared this private stormwater lateral as a gesture of good faith - so the groundwater is no 
longer travelling overland and on the Council footpath.  

The seepage on the footpath has now been resolved – see photo attached in our email to you 
(Image 3). 
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Food & Water Testing

Test is subcontracted outside Eurofins group and is accredited

j
k
l

n
m

Test is subcontracted within Eurofins group and is accredited
Test is subcontracted within Eurofins group and is not accredited

Test is subcontracted outside Eurofins group and is not accredited

Not Detected means not detected at or above the Limit of Quantification (LOQ

)

Test is not accredited N/A means Not applicable

oTest result is provided by the customer and is not accredited

pTested at the sampling point by Eurofins and is not accredited

LOQ means Limit of Quantification and the unit of LOQ is the same as the 

result unit

Tested at the sampling point by Eurofins and is accreditedq
The test result(s) in this report apply only to the sample as received.

This document can only be reproduced in full.

The tests are identified by a five-digit code, their description is available on request.

Accreditation does not apply to comments or graphical representations.

Unless otherwise stated, all tests in this analytical report (except for subcontracted tests) are performed at 85 Port Road, Seaview, Lower Hutt, Wellington, NEW ZEALAND.

The laboratory is not responsible for the information provided by the customer which can affect the validity of the results, for example: sampling information such as 

date/time, field data etc.

This report issued by Eurofins relates exclusively to the samples provided by the Customer and does not relate to the lot / batch from which the samples have been 

obtained. 

Eurofins may subcontract the performance of part or all of the Services to a third party and the Customer authorises the release of all information necessary to the hird 

party for the provision of the Services. 

All samples become the property of Eurofins to the extent necessary for the performance of the Services. 

Eurofins will not be required to store samples and may destroy or otherwise dispose of the samples or return the samples to the Customer (at the Customer’s cost in all 

respects) immediately following analysis of the samples. 

If the Customer pays for storage of the samples Eurofins will take commercially reasonable steps to store the samples for the agreed period in terms of industry practice. 

The Customer acknowledges and accepts that: (a) it is solely responsible for the sampling process and warrants that the sample provided to Eurofins is representative of the 

lot / batch from which the samples were drawn; and (b) Eurofins expresses no opinion and accepts no liability in respect of the Customer’s production process or 

homogeneity of the sample.

The Eurofins water sampling services uses IANZ approved methodology based on AS/NZS 5667 and / or best practice to collect and transport samples that are fit for the 

purpose of analytical testing.  Eurofins shall have no liability if the sample collected is not representa ive of the source from which it has been taken.  The laboratory is not 

responsible for sampling activities unless explicitly indicated by the statement “Sampled by Eurofins” on the report for water samples.

The Customer acknowledges that the Services are provided using the then current state of technology and methods developed and generally applied by Eurofins and involve 

analysis, interpretations, consulting work and conclusions. Eurofins shall use commercially reasonable degree of care in providing the Services. 

This report is produced and issued on the basis of information, documents and/or samples provided by, or on behalf of, the Customer and solely for the benefit of the 

Customer who is responsible for acting as it sees fit on the basis of this report. Neither Eurofins nor any of its officers, employees, agents or subcontractors shall be liable 

to the Customer nor any third party for any actions taken or not taken on the basis of this report nor for any incorrect results arising from unclear, erroneous, incomplete, 

misleading or false information provided to Eurofins. 

Eurofins shall have no liability for any indirect or consequential loss including, without limitation, loss of production, loss of contracts, loss of profits, loss of business or 

costs incurred from business interruption, loss of opportunity, loss of goodwill or damage to reputation and cost of product recall ( including any losses suffered as a result of 

distribution of the Customer’s products subject of the Services prior to the report being released by Eurofins). It shall further have no liability for any loss, damage or 

expenses arising from the claims of any third party (including, without limitation, product liability claims) that may be incurred by the Customer. 

Eurofins General Terms and Conditions apply.

END OF REPORT

Eurofins ELS Limited
85 Port Road
Seaview
Lower Hutt
Wellington 5010
NEW ZEALAND

Phone
www.eurofins.co.nz

+64 4 576 5016











   Service Request Data – OIA IRO-368 Job Sheet (Page 1)  

                    1/19/2022 9:13:36 
AM 

have emailed LDS 

                    3/28/2022 
10:14:56 AM 

LDS notes 

                    3/28/2022 
10:24:40 AM 

Ordered plans again as too old 1999267 

                    3/28/2022 
10:25:15 AM 

Assigned to  to rover again 

                    3/29/2022 4:24:39 
PM 

A 

                    3/29/2022 4:26:17 
PM 

Status Change to PAUSE 

                    3/30/2022 9:44:48 
AM 

A 

                    3/30/2022 9:45:08 
AM 

Status Change to PAUSE 

                    3/30/2022 1:04:35 
PM 

CAR R848843 30/03/22 

                    3/30/2022 1:05:13 
PM 

Update Emailed  

                    3/31/2022 
11:31:35 AM 

Status Change to PAUSE 

                    3/31/2022 
11:39:15 AM 

Reassigned to  

                    4/1/2022 12:42:57 
PM 

Water seepage caused by blocked stormwater 
lateral 

  HCC546261R HCC_PW009544 Reinstatement: Leaky 
Connection 32 Grierson 
Street, Naenae (2man 
digger) 

<div>CAR R848843 30/03/22  </div><div>Reinstatement Type Required: 
<font size="2"><b>Topsoil 
(Grassed Area)</b></font></div><div>Area/Size: <font 
size="2"><b>1m2</b></font></div><div>Requirements: <font 
size="2"><b></b></font></div><!-- RICH TEXT --> 

Potable 4 CLOSE 4/1/2022 
2:42:16 PM 

4/2/2022 
11:11:53 
AM 

    

  HCC551107 No Asset 
Selected 

Leaky Connection 32 
Grierson Street, Naenae 

Leak outside 32 grierson street naenae to the left of the property if liking 
st the house, near the post boxes and the driveway to the left of the 
house. Number 32 paid to have a pipe connected to the main council 
system in this area 6 months ago and it has only recently started leaking 
water. 

Potable 3 CLOSE.CAN 12/31/2021 
9:33:28 AM 

1/11/2022 
11:04:44 
AM 

1/11/2022 
11:04:14 AM 

assigned to  

                    1/11/2022 
11:04:39 AM 

duplicate of HCC546261 - disregard prev note 

  HCC552646 No Asset 
Selected 

Major Burst 32 Grierson 
Street, Naenae, Lower 
Hutt 

 has called because there is a large wet patch on lawn,  berm and 
footpath. He had done a online portal complaint on the 30th December 
because the leak was there since 20th December. 
There is a substation at the rear of 30a Grierson Street and a grey cap on 
driveway loose water valve. 

Potable 1 CLOSE.CAN 1/11/2022 
7:03:14 PM 

1/12/2022 
8:42:33 AM 

1/11/2022 7:03:28 
PM 

Note from Council 

                    1/12/2022 8:42:29 
AM 

Cancelled due to duplicate 

  HCC585592 HCC_PWP008001 Leaking Pipes 32 Grierson 
Street, Naenae 

<div>CAR R897689 27/10/22 </div><div>hydro excavation being done on 
06/10 2.30 on the berm - water main already leaking - site manager called 
city council but was not logged- notified leak and need of repair - 
currently hole is open need someone from WW whether they want them 

Potable 3 CLOSE 10/14/2022 
9:20:20 AM 

10/25/2022 
2:50:23 PM 

10/20/2022 
1:02:47 PM 

Left VM for customer 



   Service Request Data – OIA IRO-368 Job Sheet (Page 1)  

to close this hole before repairs or put their own traffic management as it 
is going out of their scope of work - leaking in multiple places slices on a 
couple of places -workers abandoned that pothole as working on 
something else - water main situated around it - pothole comes off on the 
sides off the berm - risk is that it is unattended please assist</div><!-- 
RICH TEXT --> 

                    10/20/2022 
1:02:57 PM 

assigned to  a 

                    10/21/2022 
12:30:00 AM 

More work/ information required 

                    10/21/2022 
12:38:26 AM 

As above 

                    10/27/2022 
3:11:45 PM 

CAR R897689 27/10/22 

  HCC593656 No Asset 
Selected 

ESCALATION Outside 32 
grierson street between 
the footpath, the been and 
adjacent to 30a&apos;s d 

<div>A water leak outside 32 Grierson street between footpath and berm 
and 30a driveway. Water looks like it contains oil and we have 2 cats.  This 
has been reported several times last year according to my messages: 23rd 
November 2021, 2nd February 2022 and 4th February 2022 and aswell in 
March/April 2021 when we first moved in. Seemingly it was fixed on the 
7th May 2022 and the leaking stooped but it is now leaking in  the same 
spot and overflowing onto the pathway and ruining our fence post. We 
have 2 weeks off over Xmas to finish our fence and have just paid a 
significant amount for a new driveway installed, which is very close to the 
leaking water. We<a aria-disabled="true" class="on onhover" disabled="" 
eventtype="SAVE" hotkey="S" id="toolactions_SAVE-tbb_anchor" 
role="button" tabindex="0" title="Save Work Order    CTRL+ALT+S"><img 
alt="Save Work Order    CTRL+ALT+S" draggable="false" 
id="toolactions_SAVE-tbb_image" role="button" 
src="https://mxc.fultonhogan.com/maximo/webclient/skins/skins-
20220826-1927/tivoli13/images/nav_icon_save.gif" tabindex="-1" 
/> would appreciate someone looking into this asap as it has been a 
headache of a problem for quite some time. I'd also appreciate an email 
outlining the problem that was fixed in May in that same spot. Thank you, 

 Outside 32 grierson street between the footpath, the been and 
adjacent to 30a's driveway in 
Naenae.</a></div><div> </div><div>22/12/22 KT Plans ordered 
2141698 </div><div> </div><div>28/12  LG - Plans 
attached</div><div>Caution: There is High Capacity and/or Fibre Network 
in the area provided on the plan(s). </div><div>Caution: There is Core 
Network in the area provided on the plan(s).</div><div><br /></div><!-- 
RICH TEXT --> 

Potable 3 APPR 12/21/2022 
9:20:18 AM 

  12/22/2022 
9:28:34 AM 

plans ordered 

                    12/22/2022 
9:37:52 AM 

Plans ordered 

                    12/28/2022 
12:22:23 PM 

plans attached 

                    1/26/2023 4:17:29 
PM 

Added to the escalation list 

                    1/26/2023 4:17:54 
PM 

emailed  because the customer keeps 
logging jobs to us 






