
 

 

 

Monday 10 July 2023 
 
OIA IRO-443 
Name:  
Email: @hotmail.com 

Kia ora

Official information request for a geotechnical engineers’ report.  

Thank you for your official information request dated Thursday 15 June 2023. You requested 
a geotechnical engineer’s report following a slip occurring at 10 Matai Terrace, Eastbourne. 

The Local Government Official Information and Meetings Act 1987 (the Act) requires that 
we advise you of our decision on your request no later than 20 working days after the day 
we received it. Unfortunately, we cannot meet the timeframe and must therefore extend 
the time to make our decision to Friday 28 July 2023. 
 
We are extending this request in accordance with Section 14(1)(b) of the Act to allow key 
officers time to review the draft response and material for it. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 

Ngā mihi, 
 

Governance Coordinator 
  
  
 



 

 
 

 

 
Friday 28 July 2023 
 
OIA IRO-443 
Name:
Email: @hotmail.com  

Kia ora

Official information request for a geotechnical engineers’ report.  

Thank you for your official information request dated Thursday 15 June 2023. You requested 
a geotechnical engineer’s report following a slip occurring at 10 Matai Terrace, Eastbourne. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part. 
 
The information you have requested is enclosed in our email to you. Pursuant to Section 
7(2)(a) of the Act, some of the information has been withheld as it is personal information 
about private individuals. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

Acting Group Manager, Customer Operations Group 
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RECOMMEDNATIONS 
 

 The section of ground that has cracked could be removed in a controlled fashion, to prevent it from failing 
suddenly and impacting the service. 

 The slope should continue to be monitored for further signs of instability. This may take the form of ground 
cracks opening in a similar fashion to what was observed prior to the most recent slip, particularly after 
heavy rainfall or seismic events. 

 Care should be taken to prevent water flow being concentrated over the landslide. 
 Planting of small trees or shrubs on the surface of the slip will help to stabilize the slope and reduce the 

likelihood of future shallow landslides along with hydroseeding and contouring of the landslide area. 
 The stability of the service should be observed by the appropriate stakeholder, and some form of support for 

the service pipe may be necessary or relocating of the service. 
 
Figure 1: Site Location Plan 

 
 
Figure 2: Slip Scarp 
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Figure 3: Landslide from Matai Terrace 
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