
 

 

 
 
 
Tuesday 21 March 2023 
 
OIA IRO-377 
Name:  
Email: @gmail.com  
 
Kia ora
 
Official information request on details of Wellington Water’s advertising in the last five 
financial years. 
 
Thank you for your official information request dated Tuesday 28 February 2023. On 
Thursday 2 March 2023 you clarified your request and asked that we provide you with 
money spent on radio, print, tv and social media. 
 
The Local Government Official Information and Meetings Act 1987 (the Act) requires that 
we advise you of our decision on your request no later than 20 working days after the day 
we received it. Unfortunately, we cannot meet the timeframe and must therefore extend 
the time to make our decision to Friday 14 April 2023. 
 
Pursuant to Section 14(1)(b) of the Act, this extension is necessary because consultations 
necessary to decide on your request are such that a proper response cannot reasonably be 
made within the original time limit.  
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 

Ngā mihi, 
 

Governance Coordinator 
  
  
 



 

 
 

 
Monday 17 July 2023 
 
OIA IRO-377 
Name: 
Email: @gmail.com  
 
Kia ora

Official information request for advertising expenditure. 

Thank you for your request on Thursday 2 March 2023 for details of Wellington Water’s 
advertising spend for the past five years. 

Our response is very late, I take full responsibility and apologise for my failure to deal with it 
in a timely manner. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part. We cannot provide you with the 2022/23 financial year figures as they are 
not finalised and therefore decline this part of your request in accordance with Section 17(e) 
of the Act. 

The table below contains the information you have requested. 

Financial year Expenditure 
2018/19 $340,740 
2019/20 $343,122 
2020/21 $296,785 
2021/22 $326,726 

 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602 

Ngā mihi, 

 

Team Leader, Communications and Engagement   
 

 




