


 
 
Wednesday 31 January 2024 
 
OIA IRO-536 
Name:  
Email: @gmail.com  
 

Kia ora  

Official information request regarding 3 Gordon Street, Newtown water leaks. 

Thank you for your official information request dated Tuesday 21 November 2023 which 
was transferred to us by Wellington City Council (WCC) on Tuesday 28 November 2023.  

When in the process of packaging your response for release, we identified that the first two 
points of your request were best answered by WCC as the information sits with them. In 
light of this we are transferring part of your request back to WCC, namely the below two 
points, in accordance with Section 12(b)(ii) of the Act. You can expect a response from WCC 
in due course. 

1. The date when water leak(s) in the vicinity of 3 Gordon Street, Newtown were first 
reported to the council.  

2. The number of subsequent reports to the council for the water leak(s) in the vicinity 
of 3 Gordon Street, Newtown. 

 
We acknowledge that the timing of this decision is belated, and we sincerely apologise for 
any inconvenience this may cause. 
 
For your remaining three points (see below), we have considered these in accordance with 
the Local Government Official Information and Meetings Act (the Act) and determined that 
we can grant some of the information requested. 
 

3. The date for when the water leak(s) at 3 Gordon Street, Newtown are scheduled for 
repair. 

4. The volume of water estimated to be leaking per day at 3 Gordon Street Newtown 
from these leaks.  

5. The inspection reports from WCC contractors attending the leaks at 3 Gordon Street, 
Newtown. 

 
Included in our email to you is the ‘Service Request Data – OIA IRO-536 Job Sheet’, which 
answers your fifth point.   
 
The specific leak at 3 Gordon Street (Job WCCSR-660358) was repaired. However, further 
reports of a leak outside 3 Gordon Street will be looked at with a leak reported outside 1 
Gordon Street (Job WCCSR-795395). This is currently marked Priority 3 and is yet to be 







   Service Request Data – OIA IRO-536 Job Sheet  

SA">Caution: There is Core 
Network in the area provided on the 
plan(s).</span></b> </div><!-- RICH TEXT --> 

                    5/4/2023 
4:35:10 PM 

Attached all plans   

                    6/7/2023 
3:20:28 PM 

Duplicate for -707108 Have related and copied photo over.  Will cancel other job 
as it is newer.<!-- RICH TEXT --> 

                    7/30/2023 
7:49:36 PM 

Note from Council Closed by WCC 

  WCCSR-
707108 

No Asset 
Selected 

Fault 3 Gordon Street, 
Newtown, Wellington 
6021 

The is a leaking toby WCC water tap at 3 Gordon 
Street, Newtown. The water is seeping down the 
Street.<!-- RICH TEXT --> 

Potable 3 CLOSE.
DUP 

6/7/2023 
2:07:21 PM 

6/7/2023 3:20:06 
PM 

6/7/2023 
3:17:05 PM 

Duplicate for SR-660358   

                    6/7/2023 
3:17:53 PM 

Info Have related and copied files over<!-- RICH TEXT --> 

                    6/7/2023 
3:22:32 PM 

Note from Council Re-assigned by WCC 

                    8/18/2023 
2:45:32 PM 

Note from Council 07/06/2023 Duplicate of SR-660358 as per WWL's Aug-15 
report. 

                    8/18/2023 
2:46:13 PM 

Note from Council Closed by WCC 

  WCCSR-
795395 

No Asset 
Selected 

Fault 3 GORDON STREET, 
Newtown 

Says that there is a steady flow of water leaking 
from the footpath outside 3 Gordon Street. 
Please assess. 

Potable 3 CLOSE.
DUP 

9/5/2023 
7:26:21 AM 

9/7/2023 4:41:19 
PM 

9/5/2023 
7:26:33 AM 

Note from Council Address: 3 GORDON STREET, Newtown  Open in Google 
Maps: 
https://www.google.com/maps/search/?api=1&query=-
41.31596568054588,174.78001600086762 

                    9/7/2023 
4:41:13 PM 

Duplicate of WCCSR-
771465 

Duplicate of WCCSR-771465 - confirmed this with 
customer.<!-- RICH TEXT --> 

                    9/7/2023 
4:44:30 PM 

Note from Council Re-assigned by WCC 

 




