
 

 

 
 

Wednesday 6 December 2023 
 
OIA IRO-517  
Name:  
Email: @triplexconsulting.co.nz  

Kia ora  

Official information request regarding Maungaraki Road Pumpstation. 

Thank you for your official information request dated Monday 30 October 2023. 

We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 (the Act) and determined that we are able to grant your 
request in part.   
 
Please see our responses to your questions in the Appendix of this letter. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

 
Head of Customer Experience 
  
 
 

 

 

 

 

 

 

 



 
 

Appendix 

Question One: All internal correspondence, meeting notes, notebook entries and other 
records relating to internal health and safety discussions relating to the pumping station 
opposite 245 Maungaraki Road. 

Answer… 

This information is not held. Declined in Accordance with Section 17(g) of the Act. 

Question Two: All risk assessments, including internal correspondence, meeting records, 
notebook entries and any other records relating to risks associated with staff health and 
safety relating to the pumping station opposite 245 Maungaraki Road.  

Answer… 

Please see the Risk Assessment and Risk Control Plan attached in our email to you. 

Question Three: Copies of all risk assessment relating to potential spillage of 
contaminants from the pumping station opposite 245 Maungaraki Road. 

Answer… 

We have not had a spillage. Declined in Accordance with Section 17(g) of the Act. 

Question Four: All applicable standards and guidance notes relating to spill containment. 

Answer… 

Please see a copy of the ‘Sanitary Form’ and’ Overflow Form’ in our email to you. Some 
information has been redacted in accordance with Section 7(2)(a) of the Act as it is private 
information. 

Question Five: Copies of all safe work method statements, or other procedures, applicable 
to maintenance, repair or replacement of equipment in full or in part applicable to the 
pumping station opposite 245 Maungaraki Road. 

Answer… 

Please see the following documents attached in our email to you: 

1. OIA IRO-517 – BD WWA-PM.002.06 - Waste and Storm Pump Annual Inspection 
2. OIA IRO-517 – bd WWA-PM.002.07 - Wetwells Inspect Maint 
3. OIA IRO-517 – General Inspection_Pump station Maintenance 
4. OIA IRO-517 – Pump Faults Lift and Clear Blocked Pump 

 



 
 

 

Question Six: Copies of all health and safety policies and procedures relating to slips, trips 
and falls, working with contaminants, and manual handling. 

Answer… 

Please see the following documents attached in our email to you: 

1. OIA IRO-517 - Water Ways Manual Handling 
2. OIA IRO-517 - ConstructSafe Training Guide 
3. OIA IRO-517 - Disinfection DW Network Repair 

Question Seven: Copies of any budget estimates, cost worksheets, internal 
correspondence and any other records relating to potential upgrade, beautification, or 
risk mitigation work relating to the pumping station opposite 245 Maungaraki Road. 

Answer… 

Budgets are spread across all pumpstations but not for beautification and/or for specific 
pumpstations. Declined in accordance with Section 17(g) of the Act.  

Question Eight: Copies of all emails, phone records, or any other internal correspondence 
relating to contract expenditure, or attempting to identify contractor expenditure, 
relating to the pumping station opposite 245 Maungaraki Road. 

Answer… 

No information held. Declined in accordance with Section 17(g) of the Act. 

Question Nine: Copies of any engineering standards relating to bearing weight of 
structures adjacent to pumping stations. 

Answer… 

There are no specific engineering standards in relation to the bearing weight of structure 
adjacent to pump stations. Declined in accordance with Section 17(g) of the Act. 

Question Ten: Axle weights and point loading data on all Wellington Water, or contactor 
owned vehicles, used for the maintenance or modification of pumping stations. 
Specifications should include laden and unloaded weights, and identify specific data when 
the use of a jig, Hiab, A-frame or other lifting device is used. 

Answer… 

Please see “OIA IRO-517 - Axle weights” document in our email to you. Some information 
has been redacted in accordance with Section 7(2)(a) of the Act as it is private information. 



 
 

 

Question Eleven: Copies of all emails, phone records, or any other correspondence 
between Wellington Water and Hutt City Council relating to the pumping station opposite 
245 Maungaraki Road. 

Answer… 

No information held. Declined in accordance with Section 17(g) of the Act. 

Question Twelve: Copies of all policy, procedures, guidance notes or any other material 
relating to beautification of Wellington Water facilities. 

Answer… 

There are no policies. Declined in accordance with Section 17(g) of the Act. 

Question Thirteen: Copies of any policies or procedure relating to the generation of 
project plans and business cases, including any cost or complexity threshold information. 

Answer… 

Please see “OIA IRO-517 – Business Case Template” in our email to you. Note that this 
document is usually completed within Excel, and a version was PDF’d for the purposes of 
this request. 

Question Fourteen: A chronological listing of any beautification works associated with any 
Wellington Water-controlled facilities within the Hutt City Council area. 

Answer… 

No information held. Declined in accordance with Section 17(e) of the Act. 

Question Fifteen: Copies of all internal correspondence, guidance notes, policy documents 
and procedure documents relating to expenditure control. 

Answer… 

Wellington Water delivers wastewater pump station planned maintenance activities in 
accordance with the Preventative Planned Maintenance (PPM) scheduling tool. The tool 
schedules the required activities at each site and programs these according to funding 
allocated by client Councils. 

A copy to the PPM Schedule for Hutt City Councils Wastewater Pumpstations is attached. 

 



 
 
Document Owner: Manager Customer Planning 
 
Pump(s) Inspection & Maintenance - Planned Maintenance   

Draft - 12/07/2019  

Planned maintenance procedures for pump inspection and maintenance at pump stations. 
 

Health & Safety and Operational Information 
 

Hazard Indictors 

 

Personal Protection 

 
 

 
Health and Safety Information 

- Health and Safety documentation. 
- Generic Traffic Management Plans or site-specific 

Traffic Management plan. 
- Hazardous Waste 
- Confined Space Entry 

Operation’s & Maintenance Documentation 
- Corridor Access Requests (CAR) and WIP Permits 

(site specific or generic/global) 
- Service plans (B4uDig) 
- Design drawings & P&ID’s 
- Site plans 

 
Customer Information (Confidential) 

 
 
 
 

Priority Customer Categories 
 

Emergency Procedure / Escalation 
Emergency 

- Make “Site Safe” and isolate risks to people or 
property with resources at hand 

 
Escalate if extra resources required or problems occur! 

- Escalate to Team Leader and inform of the issues 
faced and/or expected resources required if 
necessary. 

Additional Documentation 
 

 
Required Skills, Competencies (Qualifications and/or Certifications) 

 
Registered Electrician. 
Mechanical Fitter or Welder 
Suitably qualified Engineer for assessments or certifications. 
  







From:
To: Official Information
Subject: RE: Pumpstation opposite 245 Maungaraki Road
Date: Wednesday, November 8, 2023 1:25:44 PM
Attachments: image002.png

Hi 
 
Weight for the Mitsubishi Fuso Canter 918 we use for lifting pumps at the site below. The truck has a PC3800 hi ab on the
back of it which adds 250Kgs to the rear axle weight. The only other vehicles from the alliance that access the site are Mazda
BT50 and Toyota Hilux utes.
 

 
Cheers
 

 

  
 

 

 

 
 

 

 

 
 

 

 

 

 



 
 
Document Owner: Manager Customer Planning 
 
Station Wetwells Inspection & Maintenance - Planned Maintenance  

QPulse Ref: WWA-PM.002.07 Version.1 UNCONTROLLED WHEN PRINTED Page | 1 of 3 
Implementation Date: 9/02/2022  Revision Date: 9/02/2023 

  

Planned maintenance procedures for inspections and maintenance of pump station wetwells. 
 

Health & Safety and Operational Information 
 

Hazard Indictors 

 

Personal Protection 

 
 

 
Health and Safety Information 

- Health and Safety documentation. 
- Generic Traffic Management Plans or site-specific 

Traffic Management plan. 
- Hazardous Waste 
- Confined Space Entry 

Operation’s & Maintenance Documentation 
- Corridor Access Requests (CAR) and WIP Permits 

(site specific or generic/global) 
- Design drawings 
- Site plans 
- Notification Calling Cards 

 
Customer Information (Confidential) 

-  
Priority Customer Categories 

-  

Emergency Procedure / Escalation 
Emergency 

- Make “Site Safe” and isolate risks to people or 
property with resources at hand 

 
Escalate if extra resources required or problems occur! 

- Escalate to Team Leader and inform of the issues 
faced and/or expected resources required if 
necessary. 

Additional Documentation 
Gas detection  
Safety harness 
Tripod 

 
Required Skills, Competencies (Qualifications and/or Certifications) 

 
Licensed Operator. 
Asset Engineer. 
  













 





Demand  
Security of Supply 
Water Quality  
Sustainability - Environment  
Sustainability - Costs 
Sustainability -people saftey and productivity  
Stakeholder Improvements  

 

 
Project Description/Vision 
 
What is the goal of the project, what is the 
project expected to deliver? What is the risk 
of not proceeding? 

  

 

 
 
 

 
                 

Estimated costs      Confidence Level Select  

                 

Proposed Project Year/s            

                 

Comments on costs and 
confidence levels 
 
Provide commentary on cost estimate (how 
was it derived), and confidence level.  
 
Note, it is expected that costs at this stage 

   

 
 
 
  



will generally be -50/+100% unless it is a 
straightforward project.  
 
If proposing projects within a financial year or 
after October for the next Annual Plan year 
the costs estimate must be within +/-25% 
(preliminary design level and supporting 
information should be attached).  

 
Assumptions and Constraints 
 
What assumptions have been made that may 
impact on costs, programme, quality. What 
are the project risks? 
 
Is a feasibility study required to determine 
feasibility of project and cost benefits? 

  

 

 
 
 

 
Anticipated Resource 
Requirements 
 
Briefly explain the resource requirements for 
the project to proceed (what WS units are 
required, is specialist input required etc), if 
this information is known at the time.  

   

 
 
 
 
 
 

Capex/Opex Project 
 
Is the Project a Capex or Opex Project?   

Are any new assets being created?  
Will any new assets be created as a result of completing the entire scope of this project?  Select 

 

 
Are Any assets being replaced? 
Will any existing assets be replaced as a result of completing the entire scope of this project? Select 

 

 
Service potential of asset increased? 
Will the service potential of any asset be increased as a result of completing the entire scope of this 
project? Select 

 

 
 



Useful life of asset increased? 
Will the useful life of any asset be increased as a result of completing the entire scope of this project?  Select 

 

 
 

                 

Project Funding Source:     Project Sponsor:    

                 

                 

Project Brief Reviewed By: 
(Team Leader or Group 
Manager)     

Date: 
  

 

Signature: 

  

         

  
Team Leader 

Recommendation 
   

         

                 

WSMT Reccomendation:          

Link to WSMT Meeting Minutes:    

 





  

Overview  
 
  

In this document you will find information to help you with the ConstructSafe 
Foundation Assessment 
 
 

Topics included in this are: 
 

• Access and site security 

• Confined Space 

• Drugs and alcohol 

• Emergencies 

• Working in the sun 

• Hazardous Substances 

• Manual Handling 

• Plant Operations 

• Services  

• Signs 

• Traffic On Site 

• Hand arm vibration risks 

• Working at Height 

 
 
 
 
 
 
 
 
 



































Document Owner: Manager Customer Planning

Disinfection of Drinking Water Network Repairs

QPulse Ref: WWAP_0001 Version.1 UNCONTROLLED WHEN PRINTED Page | 1 of 3
Implementation Date: 13/03/2023 Revision Date: 13/03/2024

This Standard Operating Procedure (SOP) covers work undertaken on repairs within the drinking water network. This work needs 
to be undertaken with the utmost care, following best practice as the network is exposed and must be safeguarded against 
contamination, both bacteriological and chemical. Disinfection is key to preventing contamination of the water supply during 
maintenance and should be an integral part of the standard repair procedures.

Health & Safety and Operational Information

Hazard Indictors

 

Personal Protection

 

Working at  heights  

Health and Safety Information
- Health and Safety documentation.
- Sodium Hypochlorite Solution Material Safety Data 

Sheet.

Operation’s & Maintenance Documentation
- Disinfection SOP

Customer Information (Confidential)
- Vulnerable customers (DHB supplied list)
- Priority customers (WWL)

Priority Customer Categories
- Schools and childcare
- Commercial premises
- Hospitals
- Retirement homes/villages
- Correction facilities
- Military installations
- Oil and gas refinery

Emergency Procedure / Escalation
Emergency

- Make “Site Safe” and isolate risks to people or 
property with resources at hand

- All forms of chlorine have hazardous substance 
storage and handling requirements. All people using 
these chemicals should be aware of the requirements 
identified in the material safety data sheets

- Key phone numbers

Escalate if extra resources required or problems occur!
- Escalate to Team Leader and inform of the issues 

faced and/or expected resources required if 
necessary.

- If no FAC after flushing until clear, flush again. If no 
FAC present escalate to Team Leader.

Additional Documentation
- FH SOP shutdown procedure WWAR_0129
- SOP Asbestos Pipe Repair  WWAR_0125
- Living Safely Manual HSEP 0045
- Service plans (B4uDig)

Required Skills, Competencies (Qualifications and/or Certifications)
Competent persons only – NZ Certificate in Infrastructure Works (PCM) Level 3 or higher Drinking Water Strand



Document Owner: Manager Customer Planning

Disinfection of Drinking Water Network Repairs

QPulse Ref: WWAP_0001 Version.1 UNCONTROLLED WHEN PRINTED Page | 2 of 3
Implementation Date: 13/03/2023 Revision Date: 13/03/2024

Standard Operating Procedure

Required Equipment
Equipment and Information Details
Fully Equipped Vehicle Ensure vehicle, plant, equipment and materials appropriate to the day’s work schedule is 

available.
Spray bottle containing 
Sodium Hypochlorite solution 
and swabbing material

Ensure full spray bottle containing Sodium Hypochlorite solution and sufficient clean 
swabbing material is in the vehicle before leaving the depot. The bottle is to be stored in 
such a way that it cannot tip or spill
If the bottle is not full, use the following mixing ratios to have a full spray bottle of chlorine 
solution at correct strength:

- decant 20ml (1 cap full) of Sodium Hypochlorite 15-17% Solution into a 1 litre 
spray bottle, fill the spray bottle with water

- 50ml (10 teaspoons) of 2-4% Janola into a 1 litre spray bottle, fill the spray bottle 
with water.

Ensure you are wearing appropriate PPE including gloves and eye protection, take care not 
to breathe in the fumes and not to spill any undiluted chemical on yourself or others.

Vulnerable & Priority Lists 
(Confidential)

Ensure that you have access to the Vulnerable and Priority lists.

Perform the work - Disinfection
Action Trade Action Details
Maintenance Serviceperson Prior to work starting, a risk of contamination to the network will be undertaken 

and the result indicated on the RCP. A photograph of the completed RCP is to be 
attached to the Maximo work order.

Maintenance Serviceperson All tools contacting the water supply or its parts, particularly cutting surfaces, must 
be adequately disinfected prior to commencing work and subsequently as necessary 
when tools contact soil or backfill material.

All fittings and pipes shall be sprayed and swabbed with a super-chlorinated 
solution and protected from contamination.

A photograph of the spray bottle will be included in the before and after 
photographs on the Maximo work order.

Maintenance Serviceperson The internal lining of the open ends of pipelines shall be sprayed and swabbed with 
a super chlorinated solution. Care shall be taken to ensure water from the trench 
does not enter the pipeline, this may be achieved by:

- Shutting down the network during the repair
- Excavating deep enough that water in the bottom of the trench is below 

the pipe
- Dewatering the trench to remove water

Maintenance Serviceperson If the repair is to be left for an extended period, the ends of the exposed pipe are to 
be capped to prevent small animals and dirt getting into the network.
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Disinfection of Drinking Water Network Repairs

QPulse Ref: WWAP_0001 Version.1 UNCONTROLLED WHEN PRINTED Page | 3 of 3
Implementation Date: 13/03/2023 Revision Date: 13/03/2024

Perform the work - Disinfection
Action Trade Action Details
Maintenance Serviceperson After the repair is made, and where practicable, the repaired pipe shall be flushed 

so that potable water is drawn through the repair location until the water is clear or 
3x the volume of the pipe in the repaired area. Record how long this took.

Maintenance Serviceperson A Freely Available Chlorine test must be done on the clear flush water.

For small repairs on pipes less than 100mm, a “colour” test will be sufficient and a 
photograph attached to the Maximo job order.

For 100mm diameter pipes, a FAC test should be done and the digital reading 
photographed and attached to the Maximo job order.

For critical assets, pipes 150mm or greater and feeds to schools and hospitals, an 
FAC test will be done and the digital result photographed and attached to the 
Maximo job order. On these assets an Ecoli test will be taken by the water team 
leader or designated qualified person when the pipe is returned to service. 

If there is a chlorine residual in all cases, photograph the reading and attach to the 
job in Maximo. Return main to service.

If no chlorine residual flush the main for another length of time same as the first 
and take another FAC sample. If there is no FAC reading from this sample escalate to 
TL for a decision on shutting down the main.

Maintenance Serviceperson For extended outages exceeding 8 hours and repairs on critical assets, Taumata 
Arowai is notified. The service person is to complete a report form on Survey 123 
outlining what has happened, how the risk of contamination was managed and the 
FAC and E.Coli test results.

Maintenance Serviceperson Separate tools should be used on drinking water and wastewater networks. Where 
this is not possible, or tools become contaminated by wastewater they shall be 
thoroughly cleaned and disinfected with the super-chlorinated solution before using 
them again
Equipment and plant that has been used on wastewater networks or in a manner 
that may contaminate the drinking water network should be cleaned and 
disinfected before use.

Approved to Issue for Testing:
Planner Name 

………………………………………

Tested by:
Serviceperson Name

………………………………………

SOP Finalised
Team Leader Name

………………………………………
 
      Signed

………………………………………

Signed

………………………………………

Signed

………………………………………
Date
………………………………………

Date
………………………………………

Date
………………………………………





Overflow Notification  

 

 

 



 

 



  



HCC Waste 
water 6101023121 40H613A 

Pump station 
planned 
maintenance 

Pump station 
inspections 
activities 

Pump/ mechanical inspection 35 pump 
stations 2 

Electrical inspection 35 pump 
stations 2 

Building inspection 35 pump 
stations 2 

Generator inspection 2 pump 
stations 2 

Odour device inspection 4 pump 
stations 2 

Pump 
Stations 
maintenance 
activities 

Mechanical and pump yearly 
maintenance 35 pump 

stations 2 

Electrical yearly maintenance   35 pump 
stations 2 

Building yearly maintenance 35 pump 
stations 2 

Wet well Cleaning 35 pump 
stations 2 

Safety equipment certification 35 pump 
stations 2 

Generator yearly maintenance 2 pump 
stations 2 

 















 








