
 

 
 

 
 
 

Friday 11 August 2023 
 
OIA IRO-468  
Name: 
Email: @z.co.nz 
 
Kia ora 
 
Official information request for an incident management plan. 
 
Thank you for your official information request dated Tuesday 18 July 2023. You requested 
“the specific incident management plans that Wellington Water applies to this type of 
incident [wastewater incident] and the protocols to which the WW staff work to in cleaning 
a site”.  
 
We have considered your request in accordance with the Local Government Official 
Information and Meetings Act 1987 and determined that we are able to grant your request 
in full.   
 
The information you have requested is enclosed in our email to you. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz 
or freephone 0800 802 602. 
 
 
Ngā mihi, 
 
 

Acting Group Manager, Customer Operations Group 
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Procedures to ensure public health and safety by identifying and repairing wastewater blockages. The protection of public health 
and safety is the primary consideration in the clean-up of sewer overflows, not cost. 
 

Health & Safety and Operational Information 
 

Hazard Indictors 

 

Personal Protection 

  
 

Health and Safety Information 
- Health and Safety documentation. 
- Generic Traffic Management Plans or site-specific 

Traffic Management plan. 
- Hazardous Waste 
- Confined Space Entry 
- Gas detection 

Operation’s & Maintenance Documentation 
- Corridor Access Requests (CAR) and WIP Permits 

(site specific or generic/global) 
- Service plans (B4uDig) 
- Design drawings 
- Site plans 
- Notification Calling Cards 

 
Customer Information (Confidential) 

- Blow Back at risk customers (WWL) 
- Vulnerable customers (DHB supplied list) 
- Priority customers (WWL) 

Priority Customer Categories 
- Schools and Childcare 
- Commercial premises 
- Hospitals 
- Retirement Homes/Villages 
- Correction Facilities 
- Military Installations 
- Oil and Gas Refinery 

 
Emergency Procedure / Escalation 

 
Emergency 

- In event of service strike to utility/energy source 
(e.g. fuel, Gas, Power, Water etc.) report 
immediately to team leader 

- Make “Site Safe” and isolate risks to people or 
property with resources at hand 

 
Escalate if extra resources required or problems occur! 

- Escalate to Team Leader and inform of the issues 
faced and/or expected resources required if 
necessary. 

Additional Documentation 
 

 
Required Skills, Competencies (Qualifications and/or Certifications) 

 
Competent persons only 
  










