
10 July 2025
 
LGOIMA 25-125

 
Tēnā koe 
 
Request for information
 
Thank you for your request of 9 June 2025, made under the Local Government Official Information
and Meetings Act 1987 (LGOIMA – the Act) for information related to Rukutane Point and Vella
Street pumpstations. Your full request is detailed in the appendix.

We have responded to each part of your request in accordance with the Act. Please refer to the
appendix for detailed answers to your queries.

Please note that it is our policy to publicly release our responses to official information requests
where possible. Our response to your request will be published shortly at
https://www.wellingtonwater.co.nz/about-us/official-requests/official-information-act-responses/
with your personal information removed.

You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602. 

If you wish to discuss this decision with us, please feel free to email us at
official.information@wellingtonwater.co.nz

Nāku noa, nā

Acting Group Manager
Network Operations
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The Rukutane pumpstation currently operates with three installed pumps in a rotating
duty/assist/assist configuration. This arrangement ensures that each pump is regularly
operated, helping to maintain reliability. Under dry weather conditions, any single pump can
adequately pump down the wet well without requiring assistance from the others. In wet
weather, the second and occasionally the third pump may be activated to manage higher
inflows.

If one pump fails during regular operation, either of the other pumps can operate in its
place, maintaining functionality. Two of the existing pumps have been replaced with new,
higher-capacity models, significantly lowering the risk of simultaneous pump failure.

The May 2025 VECTA assessment confirms a plan to increase total pumping capacity to a
target of 180 L/s. This would be achieved by:

 Replacing the third (older) pump, and
 Installing a new fourth pump to provide additional standby capacity.

However, the replacement of the third pump and installation of the fourth requires further
assessment of the downstream infrastructure, particularly the integrity of the dual
polyethylene (PE50) rising mains. These mains are located within the floor of the outfall
tunnel, and increasing pump capacity without upgrading them may result in higher
pressures, which could increase the risk of failure.

To address this, a materials specialist has been engaged to assess the pressure tolerances of
the existing rising mains. Their advice will guide decisions on the scope and phasing of the
required upgrades.

Since the installation of the second new pump, one overflow event has been recorded at
the Rukutane pumpstation over the past six-month period.

Query 3:

Please refer to the provided; ‘Rukutane Point Wastewater Pump Station Investigations –
VECTA, May 2025’.

Names and contact details have been withheld under section 7(2)(a) of the Act, to protect
the privacy of natural persons. In accordance with section 7(1), we do not consider that the
public interest in release outweighs the need to withhold this information.



Query 4:

The table format you provided cannot be accurately completed. Pump capacity is not based
on population but on hydraulic performance, which varies depending on configuration (e.g.,
pumps operating in parallel).

Please refer to Appendix 2 performance table for relevant data.

























































































APPENDIX 2

Rukutane
Pump
ID/Serial
No.

Model Power
Rating

Capacity
(spec) l/s

Capacity (In-
Situ) l/s

Dry
Weather
Flow (In-
Situ)

Date of
Install

Pump condition Planned
Install
Date

Population
served

2436004 Flygt NP 3315 HT 3~ 455 85kW 120 115 111 16-Jul-24 New N/A 8559
3315185 Flygt NP 3315 HT 3~ 455 85kW 120 115 112 31-Jan-25 New N/A
1556003 Flygt NP 3301 HT 185 70kW 90 65 63 2015 Old N/A

Combined:
170

Vella
Pump ID Model Power

Rating
Capacity
(spec)

Capacity (In-
Situ)

Dry
Weather
Flow (In-
Situ)

Date of
Install

Pump
Reconditioned?

Planned
Install
Date

Population

1576058 Flygt CP 3153.185 HT 454 13.5kW 23.5 18.4 17.5 2015 No N/A 1031
1466056 Flygt NT 3153.185 HT 454 13.5kW 23.5 17.9 17.6 2014 No N/A

Combined:
25.5




